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Abstract

I . Background and objectives

[] Background

O The Working Group III of the United Nations Commission on
International Trade Law (‘UNCITRAL’) has discussed to draft
procedural rules on online dispute resolution for cross border

disputes which arise from online transactions since 2010.

O The procedural rules have been drafted in two sets for two tracks;
one for the countries which allow pre-dispute arbitration agreements
(Track I) and the other for the countries which do not allow it

(Track 1I).

[] Objectives

O This study aims at analyzing the deliberation of the 29th session
of UNCITRAL Working Group III and clarifying the issues

regarding to two tracks system.

O It also seeks how for the Korean government to handle current
issues on online dispute resolution in a domestic as well as an

international level.



II. Main Contents

[ ] Deliberation of the 29th session of Working Group III

O

O

Article-by-article analysis of procedural rules for Track II
Issue analysis on procedural rules on Track II.

ODR experts’ opinions on ODR practicies and ODR procedural

rules.

The contents and scope of ODR Guidelines which are to be parts

of and supplements to ODR procedural rules.

[ ] Strategy of the Korean government

Ill. Expected Effect

[ ] Expected academic effects

O To probe the validity of pre-dispute arbitration agreement in consumer

disputes cases of Korea

To deliberate the possibility of comprehensive rules which are
applicable to any jurisdiction whether pre-dispute arbitration

agreements are allowed or not.

O To annalize the effects of procedural rules on online dispute

resolution on general civil procedural law and consumer protection.



[] Expected policy effects

O To develop strategy of the Korean government at UNCITRAL
Working Group III

O To provide information for the enactment of electronic transaction.

» Key Words : online dispute resolution, UNCITRAL, procedural rules.
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