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Abstract

I . Background and objectives

[] Through reviewing laws of the United States and Canada
where comprehensive policies and methods to combat Energy
Poverty Issues have been implemented for a long time, this
research is to analyze the methods taken by those countries

in their legislation and policy wise.

[ ] Legislation and policy taken by those countries would provide
meaningful suggestions for Energy Welfare, right in time
when Korea is about to reorganize the Energy Support
System starting with amending the Energy Act to build the

legal foundation for Energy Voucher Program.

II. Main contents

[ ] In Chapter 2, legislative analysis was performed on the Energy
Conservation and Production Act and the Low-Income Energy
Assistance Act of the United States, followed by comprehensive
review of the Weatherization Assistance Program and the Low

Income Home Energy Assistance Program.



O After the two oil crises in the '1970, Federal Energy Department
secured fund and put the thermal insulation and energy efficiency
improvement program into force through the Weatherization
Assistance Program(“WAP”) to reduce the burden on the low

income household.

O To provide assistance for costs for energy spent by low income
households, the Department of Health and Human Services
implemented Low Income Household Energy  Assistance
Program(“LIHEAP”) through which energy efficiency improvement

program is performed and cash assistance for heating is arranged.

[ ] In Chapter 3, support program for low income households run by
the federal government in Canada is examined by reviewing the
Energy Costs Assistance Measures Act, followed by assessment
of low income household support laws enacted and policies taken

by state governments.

O The federal government of Canada enacted the Energy Cost Assistance
Measures Act and implemented the EnerGuide for Low Income
Households(“EGLIGH”). Through EGLIGH the government ran the
Low Income Household Energy Efficiency Improvement program on a
temporary basis, then the government extended the program period for
another five years and carried out low income household housing

program.

O In the state level in Canada, as it was in the United States,
Energy Poverty Support program was implemented by the tri-party

collaboration of the Government-Energy Supplier-Social Welfare



Organization. In the State of Ontario, the Low Income Energy

Assistance Program has been run by the State Energy Council.

[ ] In Chapter 4, suggestions are drawn from the research of the
law and policy of the United States and Canada, and the

problems and solutions of Korean Energy Laws are provided.

O The amendment on the Energy Act that is structured to provide
legal ground for Energy Voucher Program may not be sufficient to
comprehensively and systematically respond issues related to the

Energy Welfare Needs that are expected to increase.

O After the Energy Usage Business is settled down, policy concerns
will need to be varied for the support of the Energy Poverty
households, and structural legislation and political organization

must follow.

Ill. Expected effects

[ ] By reviewing laws and policies for the low income household
and citizens at the energy poverty level in the United States

and Canada, improvements for Korean law could be devised.

» Key Words : Fuel Poverty, Low-Income Energy Assistance Act,
Weatherization Assistance Program(WAP), Low
Income Home Energy Assistance Program(LIHEAP),
Low Income Energy Assistance Program(LEAP),

Energy Costs Assistance Measures Act
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APHor BANA e AAAdY pUele 2ngee HoR
B 715 51 9l

<3 2> "= YA F-2] WAP <4t

3] A DOE 3] 7 DOE 3] A DOE 3] 7 DOE
A= of Ak A= of 2k A= of| 2k A= of 4

1977 $27.5 1981 $175.0 1991 $198.9 2001 $153.0

1978 $65.0 1982 $144.0 1992 $194.0 2002 $230.0

1979 $199.0 1983 $245.0 1993 $185.4 2003 $223.5

1980 $199.0 1984 $190.0 1994 $206.8 2004 $227.2

1985 $191.1 1995 $214.8 2005 $228.2

1986 $182.1 1996 $111.7 2006 $242.6

1987 $161.3 1997 $120.8 2007 $204.6

1988 $161.3 1998 $124.8 2008 $227.2

1989 $161.3 1999 $133.0

1990 $162.0 2000 $135.0

=#]: U.S. Department of Energy, Weatherization Assistance Program(Briefing
book), 2008, P.II-1.

NIARGRE A /1Fe] BH W9 dlA AREF FE o
A EE AR AQs] Astel Awel AY Aol AFHA @i

36) U.S. Department of Energy, (&£ 30), P.II-12.
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37) 42 U.S.C. §6864a(a).

38) 42 U.S.C. §6864a(b).

39) 42 U.S.C. §6864b(a).
40) 42 U.S.C. §6865(a)(1).
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o A F-F2 A H A 7FAF A A} (audit procedures)et 7]
olof sh=d, of WS AEe o] Mol me RHE *

-9 9 8] (State Energy Advisory Board)®} @& AR & H3to]

€

= 7]l Fgsteop ghpan o] Aateh Vwa Sl duAR
T A mgel digk vE B V9ES BEgR FEdd 24 A
e FATE Astelof ke

@ 29, T8 E= 3¢

AUAFERE 7 A57E wa H FHAE AA A= 7w w2
2R AQkel wet AlFel wE dd Fu Aol Vles g
o) wheF sl = Hm A9 Alfe] whE ZRas 8 FAE A9
ARl A Z)telut sl F B Aol Haks VR o B 9
2 AR Agole A V]9 R eluA] BT 8cls skl &l
T E Ao Hohs AnST ke FEddx ] diiA 2k
= EHUR 7les Fdstelob ke oful Aansge] dAl v e}
71t eluA], FEidd oo ghete] dss AR H

MER A gt @ Ay Fedd
=
=

el A= Y A2 T

41) 42 U.S.C. §6865(a)(2)(i).

42) 42 U.S.C. §6865(a)(2)(ii).

43) 42 U.S.C. §6865(b)(1).

44) 42 U.S.C. §6865(a)(2)(A).

45) 42 U.S.C. §6865(a)(2)(B).

46) A7]l= O 9 FHIE A85E AAse o AFEEE T 2 GH] v]&9
Adg vlg, @ AEH T, AEE TH| Fok v &, @ dF s A9
H&, @ FY9E Age] a3y Ao a3t 45 Foo F5Ee FHE,
© WAE HET G §A v]E Fo] EFHAIN A F &ETF oo HghEA]
= o=t} 42 US.C. §6865(c)(1)(A)-(E).
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IoodA e B4 A2 Ag wA 24

6,500 2 23 s| A= oF )4
AN A A 2 Elasyo]] thEk olAn e} FEIvtd A8, B AgS

Aal AFHE AF Ad AFL FHEAR B 3,000205 273
f

= TASAY ABNUA FH= AA-s= d AHEE = 7

=
(non-Federal source)= &3l &4
WAlEE FE SRS LSS FUddA A v
%

ct &
Foll F7F ARA Lol et H4HE Fofstefof ghrhse

47) 42 US.C. §6865(c)(1).

48) AN HAA =" D-1 F85 YhdsiAy i3
b A71E Assks o ol&H e HdFeluAy A LS
QujzoA Fests oy, o] IF 5
O-2 HFg FAE T4, @ ANUAF-A o]
FEFEE A9l s A28, @ 4
TSHAE o] 49 AsE, @ Bed Axge
A 2~Bl 42 U.S.C. §6865(c)(6)(A)(i)-(iv).

49) 42 U.S.C. §6865(c)(4).

50) 42 U.S.C. §6865(c)(5)(A)G).

51) 42 U.S.C. §6865(c)(5)(C).

52) 42 U.S.C. §6865(d).

53) 42 U.S.C. §6865(d)(1).

54) 42 U.S.C. §6865(d)(2).
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A2 | A WA

AL 918 ve WAls 4

2 TALRERE olUA A A, 0) B
(1) 8 9§74

19813 rEZof| 2= H(Omnibus Budget Reconciliation Act, Title
XXVI of P.L. 97-35),0] 7§ H o], o] s ZHAE ALS7H oY
A A ZEIMLIHEAP)O] A5 glom= o] HE rAiasrt+
o =] A Y H(Low-Income Home Energy Assistance Act),¢|2tal% 3t
thoo] M2 AAZHA F 7kl AA A Ee AR A=, o
= v e A UES AuEd bgy) 2k

19843 7R (P.L. 98-558)9 -+ 1985 (B AA L 7IH)HEH= At
aﬂ/&?l 199 7,500% @2]5 Z¥ste] LIHEAP 7|wo] wid Euj=

L5 o AEE *&Z“ﬁ“ﬂ A A = ATESS) Aafe ko] 3 wj
% 3 198633 20061 F 23] A A eSS0
198613 7HA(P.L. 99-425)0l 4= LIHEAPS &t £-8317] 93 2 714
WgARgre]l ATt 1990 7R (P.L. 101501)01]*1% T AR Al
LIHEAP H3A7}F 7H-aibat v 73 Ae WWi7E 93 Ad<

AR 5 A A A SolA AF F 5 g QMEE TR

5

rlr r

(Incentive Program for Leveraging Non-Federal Resources)©] 715 It}
19943 7R P.L. 103-252)°1 4 2] 3]+= LIHEAPY] 3&|&3 ¢ &

o SIUAS Fash v Eo] Y BAR ATE o Hrs

Botdlar, At 7lede HERE vid 69 gl st Al

ARI)FE s

i

d ok SgmA o

3 Ml
A (hold- harmless) zas —% 3}

A4 -—@w-@%ﬁ ow zan 91 a} e, EHO} EPEVINIR
A A A2 A A - oA G A AT, 2009, 86T,
56) Drew H. Henson & Lamare J. Teague, (if 11), p. 16.
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1%

7S FH A<D 2005300 = "ol A A 2 W (Energy Policy Act,
P.L. 109-58),& &3to] 200535-H 2007d7bA1 9] A+F 7|5 519
gy Fros FASTES) o] L2 Jg FHdol dAdH I
AAE 200993 20108, 2] 9 3lolA A7 B BAV|FOR 3]
64 @& mMAIAE Wl 20061 #|9stH, vid LIHEAP 7|&

209} olst & FASHAL AATESS)

flo 12

<Z1¥> LIHEAP 15+

Figure 1: LIHEAP Appropriations FY1981 to FY2012

6,000 100% B

— LIHEAP Appropriations ~ 52.5 Billion, E

#5000 15 o Federally eligible and  Administration's -\ gogy

 receivingaid  Proposed FY12 =

E54,DU-D funding C B0% _E
43,000

: VY o 2

652,000 S L 7

g o% 2

841,000 1 |— )

= o

1981 1987 19493 1999 2005 2011

Sources: LIHEAP Clearinghouse, CRS LIHEAP Report, 2011; Prepared by
AARP Public Policy Institute

=7 Ann M. Jackson, The Low Income Home Energy Assistance Program: A
Critical Resource for Low-Income households, AARP Public Policy
Institute, 201104 = <1-&

57) Drew H. Henson & Lamare J. Teague, (3£ 11), p. 1; Ann M. Jackson, The Low Inc
ome Home Energy Assistance Program: A Critical Resource for Low-Income household
s, AARP Public Policy Institute, 2011
<http://assets.aarp.org/rgcenter/consume/fs138_liheap.pdf>

58) Ann M. Jackson, (if 57).
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A2 ovA WA sAS g =] HAeE 4

T3 2005 NS E3te] LIHEAP A 99 dsto=w
Tul A ¢, LIHEAP A9 473 AAAT L] A& 33k oYX
o] B oF Zx].3Z3tom 93l iAol AFAl wbx|

3 BARARS] Wi ¢% So NAHIT

SIS

() WE T4

257 ol A A YW (Low-Income Home Energy Assistance Act),
2 U.S. Code A|42¥(Public Health and Welfare), #|947¢ AA5F oy
A A9l (Low-Income Energy Assistance)ol HA|E|o] Qo A AA
AL “AALE5S TEHE X (Weatherization Assistance for Low-Income

Al kel theEt Zol F 13709 o R FE o]

1__

Persons)”°] 2}

ATt

I:H

<E 3> "AHLETI oA LD, A

- Section 8621. T8 oA X xw

- Section 8622. % 9]

- Section 8623. <~(State) 1lH-+

- Section 8624. 217 = Q7

- Section 8625. H|x}H %3

- Section 8626. 5ol WgF A&

- Section 8626a. H]A"}A¢I(Non-Federal Resources) 2|7
(Leveraging)= 9]¢+ SIAlE|H 28 15)

- Section 8626b. TE} o %] =] A}<] (Residential Energy
Assistance Challenge) =

- Section 8627. 71&= A Y] fFH

- Section 8628. 158 % o= ARl A

- Section 8628a. 7]=A| ¢, &H L o] A}

- Section 8629. 14 ¥ H I

- Section 8630. AAA =
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1) = A
AW LIHEAP 142 F A9 Zzax oo #3 Ao RE
dAse] #HEY = e FEAR shol=Eleltt. Yw R A
=< 259 Wb E oy f71el Wik A9 ws 4 3le
o, FEGdst vE B duA F.E AAT7] 9t I e
=l

“¥H(Secretary of Health and Human Services)

o] A
H L
houscholds), 53] 2 A257b7e] F8 o] 408 53 5 Y=
=
=

T Aol AL U

o
Kl
dr
ok
2
30,
o
o

1995175 1999744 mid 209 =
ol 7tz} T1of] Adgshs RS, 18al 20059H-E] 2007704 =
nd 519 @] rRe diks AT

Ul &0 719 7] 5 (emergency funds)oll 3t =S F7Fstal U
ofe] wEW AAA S L Hre] BlARE o] thele] F ARo] wh-
st 718 9ok 69 2o dibs HAsHIten 2y o] Ys
2 7Y oqit 2 154 RS A H(Balanced Budget and Emergency
Deficit Control Act),02°] WE 715 Q75 zt5o] dledel A7[7}

o)3lo] A= A5 A=

0]
AT

&

59) 42 U.S.C. §8621(a).
60) 42 U.S.C. §8621(b).
61) 42 U.S.C. §8621(e).
62) 2 U.S.C. §901(b)(2)(D).
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of WolHE /b F8F UA £29 wANE PR Fota 9

th. olel whEw “7bt(houscholdy’® W HAFARA FAo| upE

NUA g BFYoR AFaAY, ot Fez AUAe] o)
O

) g4 AE=s ok MY Ev e HdES deiA d
they) 1ejar ol gt b 1 AgE sh=d Zask W - e
o LA Y4 S “7}4 o | %] (home energy)’2} $+T}.64)

@ Wl Ha oyA 2

4%/
rir
N
-
-3

)

o
)
rir
By

“RI 2= (poverty level)” o] &+ ZF =9 2
Hl 32 (income poverty line)S Z3}aL65) s 7ol AU HE
(energy burden)i ofHz} Fojit Fofcl, FHofgh xS H| st F
of AlFol o ® Q7] witel WAsh= d b o] 4
(unique situation)= 31L& sl #ATel= ZF 79 dURA FLoE “F
3l o4 A] 4= Q. (highest home energy needs)’&} &Ft}.66)

63) 42 U.S.C. §8622(5).
64) 42 US.C. §8622(6).
65) 42 U.S.C. §8622(8).
66) 42 U.S.C. §8622(4).
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- A AR E (A2 B 22 Bd) 7Y
- 2 F9 oYX (home energy) 572 ¥&F i 5
- BRG] Ak 8 oA vEo dAAS Tt
- ARG AL - FON) A7 - BA B Tl oste JAAF" T
gk oA ek
- 2359 SH(Food and Nutrition Act), o wz} A3 = B JU
A1 3 2 7% (supplemental nutrition assistance program)©]i} FA}S] B
M (Social Security Act), ol Wz} AP L= F7F A A5S HSH
=7} 3 2 1% (national program), =& -2 Heol| uwig} AlPE = Wl
<+ 7F4 Z 2 3% (needy families program)e 3l Al FE = F AHE
o A A d} o] #wH A 7)ol g Fe] Z =T H(public
benefit program) %o 9] | A3t F7}
- iAol ddsks Aoy 7], AdEoE AAse= i
o] A= 7+ F9 dA F7t
- 71 el BX o] 1A sk el ek AT

@ oA F- oA 97

“o| 4#] F-T(energy burden)”o]t o= 3 7}g-o] Fle 1 79
NUA AZFZE e BlES ougtthes) gk, «o|A]  9]7](energy

crisis)"® WM W oUA ) BER 0F4A4% w1 g Fe
%

iy

67) 42 U.S.C. §8622.
68) 42 U.S.C. §8622(2).
69) 42 U.S.C. §8622(3).
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o] W& LIHEAPO| ¥#3alo] = F79 7= st A=, 3t

= A7 715 (regular funds)©] 31,70

iy
ull
ol
o
i
rir
=
0%
=
o
~N
~N
il

(emergency contingency funds)©]th. A A
of e ouA A= Hske] mid 69
& = Sl=dl, ol Ao B - HAY] 7=
2 75 A=A 2 H(Balanced Budget and Emergency Deficit Control
Act); A251% (b)Q)D)el wef H 802 XAGx= o= 3T
o] xos= e el AA dat 2 M7 o A= ol F

o uk Al FH k)

<3 4> LIHEAP & g A1

7 = 0 = EENE!
12 ZH ] FTHA
A o Ul go] AlF wa], AMALES Jlol
=2kele] 125% ©]3f Sl
1/4 ZF FAE AdYAH &
B i ge] A wEt], dueBEAF ol
3/4
A= ArS7) % olat HA e St

A v - Agd - S5, AFSA ofAte] tigh oluR] A YA = A A Hkel
AT, AU AA ALY, 2006, 55H.

70) “block grant fund”2}il%= o}
71) 42 US.C. §8621(e).
72) 42 U.S.C. §8621(c).
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81) 42 U.S.C. §8623(c)(1)-(2).

80) 42 U.S.C. §8623(c).
82) 42 U.S.C. §8623(e).
83) 42 U.S.C. §8623(e).
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84) 42 U.S.C. §8626a(a).

85) 42 U.S.C. §8626a(c)(2).
86) 42 U.S.C. §8624(a)(1).
87) 42 U.S.C. §8624(a)(1).
88) 42 U.S.C. §8624(2)(2).
89) 42 U.S.C. §8624(a)(2).
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91) 42 U.S.C. §8624(c)(1)(A)-(H).

90) 42 U.S.C. §8624(c)(1).



[e)

T F T2 XY E F7FR A S(supplemental security
income)2] A, T2F 9 YW (Food and Nutrition Act), 999l W& ZF7}
A T2 XY, rAgel 2 {5 A5 7AW (Veterans’
and Survivors’ Pension Improvement Act),°l] WE o & EPHE] <
g FEH-ZE St B 11 ol AW Sl 7 s E thoe)
ek o] HES wEbA (1) AW HEAS 7ho]l=2FRl(federal po-
verty income guidelines)®] 150% ©°]s} H&= (ii) T &5 TYAY
60% ©]ste] 45<l 7F-E LIHEAPS] AES wg 4 Al #rhon
T AR Aol A g @ A5 A A e AR

RIst Zhol=2hle] 110% olstz = AAI8kA] H7heho)

92) 42 U.S.C. §8624(a)(1)(A)-(D)

93) 42 U.S.C. §8624(a)(1).

94) 42 U.S.C. §601 et seq.

95) 7 U.S.C. §2011 et seq.

96) 42 U.S.C. §8624(a)(2)(A)(1)-(iv).

97) 42 U.S.C. §8624(a)(2)(B)(1)-(ii).

98) Drew H. Henson & Lamare J. Teague, (if 11), p. 1.
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2009 AW Ao A LIHEAP 7|=o°l 519 “eje] oS wjA st

ALt T3 A5 49 60%ANA 75%= A EAL. o]
F WAoR 2 ®Hu} Wl AAE7197} LIHEAPS ALt
(o3
AA

(9l &9

Aldl A R 9 150%
1 10,830 16,245
2 14,570 21,855
3 18,310 27,465
4 22,050 33,075
5 25,790 38,685
6 29,530 44,298
7 33,270 49,905
8 37,010 55,515

Col g - WA - AAA - £33 - AFE,

& %
Famel oluA B4 A AT, AHFAR - AUABADTY,
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A3 oluA) W BA AL 9% ALl
WA 9 A2
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Lo Ajuee] oy wa @3

Muttel A A &S57 ol tigk oAl RlX(Energy Poverty)< Al
QIZke] FhAbol(well-being)E #1ethe FlolA Az A A F
stz QA H I vk Ayttt ARFelA dubA oz 8QlE “of A
N1l 7S Al (after-tax) 259 10% ©S ouyA] H|EO =
AFzehe 7= ZoEm, oyA] mERlA] ofFE AT wjol=
MFEAoz (1) 799 oA A H(energy efficiency of the home),
(i1) 7F29] oA H]-&(household energy costs) 2 (iii) 7F7-
(household income) &= aL#gtr} 122)

A4l AUt A 7HE = 9F 1005 ZFE7F oA Rl & g
G Sk AT Wl A A azel sEshs bk g
T2 4zl B A A7 H| o} F(British Columbia, ©]3} ‘BCF
thel 2SS AA 7 T F 18%(<F 270,000 7FF)7F HE 17%2)
T A5E duyAd AEshe AoE ZALEQIHI2Y o] Aol A

= o rlo

122) Liz Kelly, Affordably Energy - Diversifying DSM Programs in BC: A Discussion
Paper (March 2007), [H]-&7/|At5, B.C. AU, #4F A FAY 5 (Ministry of Energy,
Mines, and Petroleum Resources) Z#7}X.31A1], p. 9; Randalin Ellery & Maria L.
Cabal Garces, Energy Poverty, Guelph & Wellington Task Force for Poverty
Elimination, Research, Learning & Evaluation Working Group, 2011 p. 1; Maine
McEachern & Jill Vivian, Conserving the Planet Without Hurting Low-Income Families:
Options for Fair Energy-Efficiency Programs for Low-Income Households, A report for
the Energy Poverty Initiative of the Climate Justice Project, University of Victoria
Environmental Law Centre, April 2010, p. 10.

123) Randalin Ellery & Maria L. Cabal Garces, (if 122), p. 1.

124) Liz Kelly, (i 122), p. 2.
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AAEHAl A E 2EFE] 2 (Ontario) T2 A %ol &= 57149 17F7F 9l
A Jlstel] sligslH, ol Fir 12%2] AlF 255 ofyx|d A}
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Ao o] FAA Aoz Q1 7|3|H|E Fo] BT XFhE 7
wfj2-o] t.127)

200014 20081 Ake] Authe] W72 43.5% F7FEFIh
20099l &% gAetl o, mid T8 a0l 6.7%A 8% F7tshE
ZAlolth, mak 201095 b, S G5, 27 So] FAR A
Al F3 el 29E Q7] wiiEel A Ae
Bolth128) x|&2 ¢ oA 1E Froz 9l

125) Randalin Ellery & Maria L. Cabal Garces, (3if 122), p. 1. <ElE|eTUE Ht
A5 259 4%E UAH o2 ARSI

126) Liz Kelly, (if 122), p 2.

127) John Howat & Jerrold Oppenheim, Analysis of Low-Income Benefits in Determining
Cost-Effectiveness of Energy Efficiency Programs (April 14, 1999, National Consumer
Law Center) pp. 2-22.

128) 200013 Al 200813 Alo] A7) Q72 43.5% S 7R o™, 20093 F7F A
ot vid FEase] 6.7%M4 8% T7tE Aow oidEa vk EI 2010
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= "X H]EX] =X HK(BIll C-66: Energy Costs Assistance Measures
Act); 0] A3l A Fatgol wet 35 59 FoF ALST ouAa
70 A Al = 7 EUY 7R H Y $5000CAD(REE oF
5005k)130) 2 =A Wx]o] g e T $7000(3H3) oF 700%H))7)
A CALETHE ¢t °1]L17}0] = (EnerGuide for Low Income Households,
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Garces, (7f 122), p. 1.
129) Randalin Ellery & Maria L. Cabal Garces, (3% 122), p. 1.
130) o]} A3l F78hs s 5 Ayt Eefolt)
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131) Constitution Act, 1867, 30 & 31 Victoria, c¢. 3 (UK.), #A|91Z22} A|92x+= 27 A
Woofslel = 9g]e] Y HIE qFAgstar o ol upgt A ’l"‘/] A gkl
o] o] Fol Xt

132) Constitution Act, 1867, 30 & 31 Victoria, c. 3 (U.K.), #A|92% #|13%.
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U %] 9191 3] *H (Ontario Energy Board Act, 1998, S.O. 1998, c. 15, Sched.
B),, " 7] ¥ (Electricity Act, 1998, S.0. 1998, c. 15, Sched. A),, "% 7]
Z~H] A} X 5 H (Energy Consumer Protection Act, 2010, S.O. 2010, c. 8),
2 A Aol A= 3l

OEB ¥A WEolA A3 HAo we} aypsolar w48t £
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135) OEB, Energy Sector Regulation - A Brief Overview %=
<http://www.ontarioenergyboard.ca/oeb/ Documents/Documents/Energy Sector Regulation-

Overview.pdf>
136) OEBE 7h=#EARIA7L A4S HA/M2dERTE /beka DA b2fE,
M D 5 RES AT - 5B,
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9

137) OEBE 7F=fF8AA A7 24 sk
A 9 47 Q8S AA . ol
138) OEBT I|GFAIAFAAL] AFd-S-doll #3F F=(codes), 71 2l(rules) 2 *] % (guidelines)
uk7}sle),
139) OEB:= 3t ARSI Abe] @, 914, vzt Sol digt Q7bashe 7hxith,
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i % A2Fe) o5t oA RYTe OEBY AR
DA FE GRYE 19 ool F o5 AFstelok det.

3. ALEE ouA A9 2o

OEB®| oA WlZF AAA % ALS7H AdS 98 AAS
StAY duA 28S A w AL57F1Ee] AAl4 5 (affordablility)
deol 4ol o3 Ao EE5e 25

o] olA4H AIE 7|ZE OEBE ‘A4S 117 (Low-Income Con-
sumer)’ 2] U X| 8 Fd-s = 7 q]ﬁxl‘ﬂ]%lﬂﬂoyﬂ% Ndshe=d =
wol H= Al 7P RIS 4 5% LEAPOE 53
A rstatdley. o] Al 714 EEZ%% @D Z_]T:]LXHXE}Z] A A| &= (Emergency
Financial Assistance), 2 317} 4]H]|Z~5F2](Customer Service Rules), @ I

Uz EE 9 Q3] 273 (demand management program)©|Tt}. ©] &}
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o= WA LEAPY] 7]|EZAel AAAE 7f&slal, LEAPY F3&
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141) The Low Income Energy Network (LIEN), News Release, “"New OEB program to
protect low-income consumers from rising energy costs: Board’'s comprehensive,
province-wide approach commended by advocates™ (10 March 2009).

142) OEB, “Consultation on Energy Issues Relating to Low Income Consumers”
(EB-2008-0150).
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WU}l S 717 (Statistics Canada)oll 4] st Al A4S 1

A AR A7) Ao AR ALY e AR)Re ola) 47 A

-]—_—7— o= T©vvw J—_J_ |
(b) FAE A7) o l,*&i 7153 A 74 #] ) (Emergency Financial Assistance)
2 we & dE A7 on e

143) Distribution System Code (°]3} ‘DSC’2} 3th= OEBZHEH A 7tE whe A
71 AN AF G 27 Fell 3 7FeF 1998w o U 2] 7 A H (1998 Energy Competition
Acye] Slsto] Shke Aol Ag SR W Eselol s A ngel o

T2 4% FAH o= OEBZF AAQdTE 2013 89 269 HF NAEUTD. F7b
"19} DSCellA 2] ftAstal = A5-E Alelstal, DSColA A7 =12 widAb
Ak ol AR AAAS ol &t 2ulwulA, BAAA, W AA}
AAE, ASAFAA B a7 ghe] B AR e S F&dTh DSC AlL1E FE

144) ZEF] Q5 "I Al 2R 2R AE Fds Aol

145) DSC 1.2 definition “eligible low-income customer” means:
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Sl g ) el el A
Tohs Aol Al B e} U A S algete s shal
ATl ol A9 2 A& E whdatr] o] th140)

20149 6d= 7IEo® HA ALS a7 oFE ddes A57)
(A ALE 7IE + 15%)2 th&3 214

< 6> A2E U 1A A57E

oy Ao 92X T

3uk o] Ak 105+ o] Ak

b o)A
Lo o3 | som ojap | SOFF oI

32 | 3% s

121 $18,721 $21,298 $23,276 $23,421 $27,194

(a) [¥1<Z] a residential electricity customer who has a pre-tax household income at or
below the pre-tax Low Income Cut-Off, according to Statistics Canada, plus 15%,
taking into account family size and community size, as qualified by a Social Service
Agency or Government Agency; or
(b) a residential electricity customer who has been qualified for Emergency Financial
Assistance;
FAE DSCe #2 XA «auapE AAlY] AHE
oFd @ A718 AgSHE Anta gelsta gom, uA4L WHo
Aol A7) Slstel Aloke @ A wi AokE Ashs Aetn .
146) & =49, 20139E 7[=o =, 3¢ 7t5o] Ayttt Hd =AIQ EE2EY
t ¢l QEete] Aa glEd Al A50] 41,006 CAD(EFEF oF 4100%H)o] 2t
A AR A4S ae] sideiet ol thshe], wEA Al A = s
7}é94 250] 28,227CAD(gs} oF 28007H)oletH A AAE mAd &g
o= gk %‘%‘*&94 2ol = timA o] BEHI7F st dAS RS otk
147) o] w42 Al Ao My dejz FAHJATY. F3 OEB ¥ o]~
<http://www.ontarioenergyboard.ca/OEB/Consumers/Consumer+Protection/Help+for+Low-In
come+Energy+Consumers>
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oy Ao 0 =A R

291 $23,306 $26,513 $28,945 $29,156 $33,856
391 $28,651 $32,594 $35,622 $35,843 $41,622
421 $34,788 $39,576 $43,252 $43,519 $50,533
591 $39,454 $44,886 $49,054 $49,358 $57,315
621 $44,499 $50,624 $55,325 $55,669 $64,640
71

o] 21 $49,542 $56,362 $61,596 $61,978 $71,968
A 0 AR ZF oUXAFGAReE 1 EHQL AL A 7] o]

(3) AT AGA LA =
o e
15 A7 A A T=(Emergency Financial Assistance, ©]3} “LEAP EFA”Z}
stoh= Al YA A AR Ao A7 A7) AlSAFY ZH(unit- sub-metering
providers)148)2] 1 F AgdE AUA TS FESh] ekl dA S
AAE ZbE, ALaS AqA g FAPACE HEaS A Yshe
A olt} o] Ak whiA A3 AdAEo|H, HEae AdtEe

Aol oz g e

148) Alth¥ A=F7](Unit sub-metering) Al 3-AFA A+ OEB2] & 7}E ol tif 25
A% 7] (bulk metering)7} AAE o] Q= o EY F9p 2 FETHo| A
71E ARt G5t AFEAE T
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2) LEAP EFA 7]+

LEAP EFA 7|79 AYL duAoaFdHF27F 2 oYX A =)ol

A G5 ago 2 A ARG ASE AL X 7] o] LEAP
EFA 7]5% BE38H7] $18te] Al o= 7|53FS 2ov|% 3ktl OEB
of AlE WwE AUAAAE HA ALS oduA aAg e
LEAP EFA 7]5S 4% ofF-& 7MY, ditx o= o] o= AkS]
Hele] xew Fitdn. @] @k, OEBY fAE WA &=
UAAL A= ARAbe] o] thale] LEAP EFAE A& %71 gl
t}. OEBE ©]5 AFYAloll Al LEAP EFA A& A B4 A=

Pt o5 A4
Zh AR wid F o) B TheElEede] 0.12% B
2,000 CAD 5 & weiE 7]wol Edstolof qrhiso z} Apixpr} vhd
g 71 dE Ar Ak & SRt ARE-FojoF gt} LEAP EFA
Aol SAEH, A waws Adsky] ) AR FE ey
AARAAFA A A AL, AARJAA LS o] uA el AUtER
Aednh. Haagd Al AR dgos A ek J
AT AEHA il H2 Va2t IAAER ojdHr
3) LEAP EFA =W AR EA 7] B ol YA AL AL o et
7'
LEAP EFAT 7B olux|AbdAbel 1Al A3 EA] 7] 8 Hm ALS]
X714 UEQ A o #e - gt wA o] A= 9

149) @A 1709 A7NAQAY} 2] AR 2AG A oo gt el
ATFAALAAIE & ApbA © 2 OEBe| LEAP EFA Al&S 243t} Ontario Energy
Board's Financial Assistance Working Group, LEAP Emergency Financial Assistance
Program Manual, September 23, 2013, p. 2.

150) Lenore Robson, Rachel Anderson, Paul Gasparatto & Takis Plagiannakos, Low-Income
Energy Assistance Program: Refresher Training Webcast for Distributors and Social
Agency Partners, Ontario Energy Board, November 18 & 21, 2013 =,
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o} Sl “Intake” 71502 A1 #AH JFE SHsk=HH, A7|dE
27 A - A, AR AT Sol xFHET oE v
“Lead” 7|5 9.2 LEAP EFA A% &9 Al AA#AT 2L B3 5o

SESHE T

ohre] ANUAANGAES A= ol i ] HolE B
Fet7] flete] el Lead”| S TA SR H79 Intake”] T 3 oF
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: 1
A oy 3|2 Y] AlFE 7 vk A3 R
H|:= LEAP 7199 15%= A3t} 152)
OEB LEAP EFA "-7&o e} A}3] 52| 7] - Intake 7] 2 Lead
713 - oY AANG A B AE AR Al EAFG A= A v 22
< AFE TR

151) Ontario Energy Board's Financial Assistance Working Group, (71 148).

152) +GH= Intake 7] ¥} Lead 713 Ftoll Ao Ao S ddte] FA4s Tl
o] 7T A SAAERRE oldE Vw2 *YH (LEAP 7]=9] 15%)E
ARsh=dl 23A 712 T 7)ol A 15%E A AANA AhH 7159 15%7F
ofzl AFAAGAZE AT 7l DAY 15%E v ghtt

153) Ontario Energy Board's Financial Assistance Working Group, (if 148) Z==.
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Fade FRarh o A5 gl Al IUXAIARe] Au| =
Aol AT 54 wAL g8 AFHEA AR A

- BRAX EE R AAEAE fdstia A g

- FEAAE WA ek A olF, Fa, AFUIE F
A,

- AUAAGA AN A Intake 713 E5S A PAR Geste] AE LIS

- AEe] @A, AFUAL FAk] OEB Wl del el UA
3} 4 =

- Intake 7]} Gofsto] A7k G- olUAARGAAN A Al o

@ AUAAIL A

- 7lEe AHlA A9 e gy
- FEUA, ASF 2 &FEAE Lead 7] ¥ 3Tt

- Intake 7]¥o|t} Lead 7| O =AH AlAle] AAAE 118
olgb= TAE 9, VIFsta Lo whE 4A% £AE FHAdTh

Al LEAP EFA, 117214 H] A~

—

Al E(call centre and collections) 2] %]

T2 2 HEZZ M FE] WSS HA gt

- LEAP EFA A4 8714 Aol A o] &8 KR e} A 37
B, GRSl @3 AWE gt

- OEB7} A% Har AFE a7do we RuME 2H4dske] OEBO

A &3k}

155) Intake”] ¥ 552 olUAAFA AL FHAH Ao Al Azt
156) OEB‘s LEAP Emergency Financial Assistance Program Manual Appendix C ZF=.
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- wAe] Adade edeiAY A e FdAeke AAs A4S
2909 FLYL ool AAs ok ),
(5) A e

glo], AE Aol T, BE FodE 2 S48 #y 2 AP
2E2] & A2 (Ontario Power Authority, ©]3} “OPA”2} FFt})les)z} OPA
W AxE 2] L oY A B=A TH(Ontario Conservation Bureau), Lo}
7F 2T AH-9] oYX F-(Ministry of Energy), 7]RFAlA S (Ministry
of Infrastructure), A <GHF - TEHF(Ministry of Municipal Affairs and
Housing), & &7 BA1H] 28 AKSocial Housing Services Corporation) % T}
T AYAAIAAZF Fhodstar ek a8y AR AldE A Qe &
B o9 AdUAa&drd e B Addes d@r)dola A4
olth o= 2EHLFAHTIE F ApdelA A& A2
S0]7] ufo]rt.166)

IEE

o 7
T

Al e

165) OPAT 20041 71 7] A] 722 (The Electricity Restructuring Act, 2004)°l] 23] 4
Holom, of 7@e] =i b st A7 BEI AV]e] a&H ARS
e d5s Fdshe Aotk OPAE ol2lgh WA HAS dAsy] flste] WA
AR R A, BE, AEAk, AHEAAGA S, AFydeld, A # 3A
S At T JFE FdEL ATk OPAT OEBA A ‘?—}‘C‘jr. OPA,
“Management, Mandate and Organization”,
<http://www.powerauthority.on.ca/management-mandate-and-organization /mandate-and-orga

A
£

Jhe

KeX
=

T

nization>
166) Maine McEachern & Jill Vivian, (£ 122), p. 47.
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N
1o,
2
N

199811 A 7] ¥ (Electricity Act, 1998, S.0. 1998, Ch. 15, Sch.

A)y A2530% A3 AldEANA S F ATk F el wek oY

A - Z)HEAI AR G OPA dieke] <A AlEl ApPeA E=

20 9 BERE NEste] Al
o

T
A RS e 4= Qb I e M A2530F A

.

RAAY: FBe] AN e, ZAHOR N, 0§
41 olng AASleol Btk AAE OPAE e A AYA
of Wt ALEITE AT FARD AUAEEADALL £7 - A

o}

g gkrh. #HH HAREAAL dquAEEE DY AYFa s B
2E7He] AEan] 15
SESFELT) 167)

= ARS T3 AUAAGAY] A& oA 'EE
MM S FAAIZIEA SAlel AR "= A (Green  Energy
Act, 2009, S.O. 2009, c. 12, Schedule A, ©|3} “GEA”2} gtt}), o <&A

sho] A= A4S Mea itk GEASl Q¥ FARol ofd F

.

ot
o
=
<
=
o o
il
i

167) AUAF AH, “BE % Fo5 A APdALXS B T FH AFAD
(Conservation and Demand-Side Management Initiatives (Residents of Low-
Social Housing))”, Minister of Energy, October 6, 2005.

168) Green Energy Act, 2009, S.O. 2009, c. 12, Schedule A [GEA]; and Ministry of

Income and
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3 -EEA ol 1 FAIAS o et gakE HUkeke AL A7
b= Aalsel SAsh7l= AN, addl: =Ttekal, o] HEd
ofsf Mz A aE/RAG ] At Aok Vg & A
o] t}.169)

M2 A GEASE OPAC theh F7gake] PAZ o] e, oF
oAl AHE OEBRE WA oz AHAH

Ard s At Stk d & 50, 7F=FEolA OEB= 7F=ARY A}
o] o (DSM)ZZ 13 Jfuto]

A2Fe} DSM Z R 73 T dYa
AAste] 7F2=A AR Oﬂbﬂxlﬁaﬁﬂ*d}

oJato] Th2AR A= oA o2 AATIAS s HATY A A
A &stofof gt 170) EERE ofue} OEBv 7F AR Al oA o=
7t wrde] dFE AdUARAZZOH Tgdd EdstEE il
UTHITH FEFE =gt e AMHYY $4E V|stE ALS 9
UAl auate] AAd s8e adste] =Y¥ LEAPO] AU AEHE
(energy conservation)!72) 2 1lo] Al WA 7]goZ ¥ EF o
A4 F=dt= AFdol OPASH olUA ARG Afel] o8] A8 Folvt
OEB®] W&ol slo] AL EA 7] o F-A o2 A4S ofuA] &
H|Zpo| Al o] Aol ek R E A|lgsto]of gt

b

Energy, Direction, “Supplementary Initiative to July 13, 2006 Direction re Coordination
and Funding of LDC activities to deliver Conservation and Demand-Side Management
Programs”, from Gerry Phillips, Minister of Energy (8 December 2009).

169) Maine McEachern & Jill Vivian, (3£ 122), p. 47

170) ole] we} ShaAAE Fae e AGRES ARS 24 Q] AHg
=N

171) Michael Janigan, Letting Everyone Help: Removing Barriers to Consumer
Participation in Energy Conservation (February 2006) 3.

172) 2EF2] QoAM= Uit o g A7|AFYA e 93k oux] HE X 21318 “conservation
and demand management(E.= 2 Fo¥E]) T “CDM’ol2} X ASEaL, HATFAFARE
of oJgt A HE ZZ IS “demand-side management(- 857 i “DSMo| 2}
s
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3) A=A o A

Ca

)

@

ol

ALEATE UGS el Aad FadN AT 497
B LEEeFdA qUARE AYe ALS duAnAY £

4 oA Alee Agdae] o]

sk PR F A mel o Y X BEAFY H(Conservation
Bureau)< A AS7HE 9% 39 2 ¥ dEFEHY 35TH
< e RE g ggs AAS - Aldsiskt A S E, 20061

3
G & 7012 Y (Energy Efficiency Assistance for Housing)
2 MAIE o] 250001 AAS7HE A DElth o] Al
g ooyA] At JRRSE FE 20079 7HE7RA
13MWel HEs Fehs oAt ouA R EAR TS 3
Georgina Island Project= g3t AlJolA] Unbyg o2
A ATk dFEE A ey oluARE =

AFE FEA e

1o

OPA+= SaveONenergy ¥4 AFI(HOME ASSISTANCE)= 4|
dstar Ak o] ARG 278 2EE RERILT TE AT, MY

H
A, sEALFEA T B ARADFGA T A A T YA g s

1z

173) LIEN, News Release, “"New energy conservation pilot program good news for 2,50
0 low-income homeowner and renter households, lays groundwork for a province-wide
program™ (9 November 2000).
<http://www.lowincomeenergy.ca/2006/1 1/new-energy-conservation-pilot- program-good-ne
ws -for-2500-low-income-homeowner-and-renter-households-lays-groundwork-for-a-province
-wide-program/>

174) Ontario Energy Board's Financial Assistance Working Group, (3+ 148), pp. 14-15.
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W82 Aoz oUuAHEe #e A ws, oy x| d ek
4w o Be AFE AN FAHG. AAEAS

Enbridge Gas Distribution Inc.®} Union Gas Limited™= #A4&5 11724&
Aste] FFAQ FE HEZROHS st Agstal vk 59,
Enbridge= oot ALSS A AYS v s e,
53] 78 oYX Ad7AIAAY 7B SAFI (Home Weatherization Retrofit
Program, ©]3} “HWRP”2} $+th)3} Enhanced TAPS AFYd(©]3} “ETAPS”
g} gtthyo] £ HI/HE Wil Qlth. HWRPE 5 e, 7fHG2H,
& 0w B3 T A HA SAR " Aol dinkse ey
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A BE AFYLS T8 AU A] ke &4 60204 90FAHEE Tl
sh=dl ®Hall, Enbridge:= 3A1%F &<t obgh, 24X, ¥, 72 G A,
A 2EL FEAI AT T At 58 ANkE AlESHA AARsE
of oUAXTg staL, olyA Aok oluvx] o FHa 93 £
= Algstal vt AuAXTs F3l NEF7F dostthar dAE b
ol distel= HE aRHom fadol=E Alestal, mHAToR

=

=

N
w
L
ol
=2
o
rlr
e

i
=
o,
[
of
>
o
SE
-\
N
N
o
B=)

— i
>
o
=2
A
>

i

+ AdYFTH(row house)e] AFAY MYAZE, (i) 7FEHEE S,
(iii) =919 35 AHAllowance for Seniors) =+ 7| ZASFFAHEE
HARAGASHZHF Guaranteed Income Supplement)©] AL A A5 2ZK(1
2,000, 491 7} 7]5 $39,500)0]0]oF &FT}175) ETAPS
|7 AeEm2d g A, spo] L T A], aE AR
Fwe B3

Union Gas® A A5 11

oho

TEAAE TR Adske ARglelthie
Mo A o]9} Eed Mu|AS FEln EX]9 A}

¢ (Helping Homes Conserve program)= &3l #|-&3lal QTh177)
@ FFTE A YA (Social Housing Programs)

CEHELFE FEAVIUTEE A BEd odUAEEst A=
AT 20061 2B T 33T YA H] 223 AK(Social Housing  Ser-

H
[e)
vices Corporation)™= OPAZH-E &J4kS Whol Green Light AFY < 7HAl8)

175) Enbridge, “Home Weatherization Retrofit Program”,
<https://portalplumprod.cgc.enbridge.com/portal/server.pt?space=CommunityPage&control=S
etCommunity&Community]D=832>

176) Ontario Ministry of Energy and Infrastructure, “Ontario’s Energy Efficiency
Resource & Funding Guide” (February 2009), p. 23.

177) Ontario Ministry of Energy and Infrastructure, (£ 175).
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0. 2] 59 ol|A] Rizs Al WA A

STt o] ARl HixE 5 FAM oYX A A (Energy Management
Program)= ‘&3l olv] AAJH Oﬂﬁxlﬂrﬁr AWE vtReE AgA <Al
HHE Algste] ovAagNdrde] =9 = Zo]
amh. 18 Ao YL AT THE ANSAE o] A9 A
& 3 B3 1d vtk 59759719 FElo] HolaA HYm 1 AT

1L2MWe] A7]E Aofst 4= ARAT}179)

(1) A% gl A9 AL

A WHH] A9 A (Winter Warmth)2 A7 AG A5 0] 7k~
S0l st AAFALES Ae WA ok W] o]stol] s dsle=
P

A25AhTek A Wl AL A 55008 A9k Aol
@) A w22} o AR

A w2l owf ALY (Community Homelessness Prevention Initiative)
7l AldE A E 54 emAk iy ARLE shuE TR AR
o= 2013\ 1 1ol JHAIEHATE o] AP HAHS AGAHRTE A
oo B4 melehe] §EA YA A kA TAS T 4 Jum

223 AU AYshE Aol
3) F8 oA wE3 AR

T8 A &Z&3l A (Home Energy Efficiency Programs)< ©f U
ArE7ids BES 93 Ao R dquAas 74244, JduA &

178) OPA, “2007 Housing Initiatives” =,
<http://www.powerauthority.on.ca/Page.asp?PageID=924& ContentID=6498>

179) Conservation Bureau, “A Progress Report on Electricity Conservation” (February
2007), p. 10
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A 3% ey A Wt

Al sAe Ag kel Haler 4 A

i

T8 o 4% & A}¢)(Ontario Home Energy Audit)> dA| 5

I LIEIA =2 F21 AR Bl=F Al

A N EAMY st

A MEE A9 Ame] eapel Aol uwA e AT F
ONARGA Ame] gujel Aol B o7t AEHOm oFo)x
.]

3otk Hels Azt g V)FusE gees g2e 4A%

1~
N
4

Holl WESHE WHOR ARE A dstel oje] A e )
golm k. B3, oUA EEA ART A AR AH D Aol
weolo] WAlelth A FOMEk A NEE A EAIsh A )
e A% Asibd ATE B g g W AT 74F A}
o WIS Ba vhEe A, AR, WA RARr] AStE A=Y o
stel e FEHe e x Seiutete] Axbol g WES ApF,

180) IndoEco, Low Income Energy Conservation and Assistance: Developing a low
income energy conservation and assistance strategy for Ontario, Toronto Environmental
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ML Auchl A o] 59 ol w2z A9 g3 9 aAe] Aate

7| EA ol A&E-F 4= o]},

, 538 wepaty ofjlolE flate] AFe] xEel A H

ColuA MEE A9 AFe A5/ Fud 998 F2A3
3} Al A7) egaA] el 24e wolok it

AU MEE AN e ARS oUA e L 1 SEEA)
sto] Holg Eal s ook wl

S olUH NEE A9 ARAARAS AEY 5 s Gy R
BEAol e AAERT Basi,

) e LTl FASIAE ol H.

- AUAEE AR Felste A2Z TN 1 ES 8Tl
= ooh] gtk old @ Ae Mge AXE 2MAE A A
nEFol sulAe] AV1LF WA hne B Fd F9
ofo} e},

CAUAEEAA W AUARE A FFHololok sk, 7]
7, AB G AR 2 EEY Fe A o
CICERIE T PPN

- AR A AT 25T E
Aol Y2IFES Felstolop ATk o
o ARZATFAA AulaE AFHE A
o olUA EEAAAILS SR Aol e ndelgAE £

A7 oF gkt

mlo
N
ox
o

Alliance, April, 2004, p. 23 F=.

181) building envelopes©] &} 3}, &, Zw, ¥, (A% - vk W 52 djAd - wj#S

Shy F2 & ZFH(crawl spaces), A4, o o] N%(air sealing) &= &3St}
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O F&FHo] st Ads Asstil T3FEY AqUAEENTS
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- HE| AT 99 “Decent Homes Program”1859)3} 7ro] F=el-y
w Al “gel ARl ] Aok ’“IHQE” A S oF3hAt
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ko] A F= et

183) M= 3} Ayt F=re] e Apoli= EEoR Jrh
184) WU EnpEEe} w71 1el s},
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Homes”, 2009, pp4 & 7 =, “Decent” TE¥lo|gh 1) FH] Oi/ﬂ ZrZojok & WA

Az ool AP, 2) FelH £2e AnF Hef 9
el Mt Aulsg 233 gon, ) FeE £29 ¥
Fohe Fae on e,

&9

AL, 3)
Hotsl

AESR TR S

ﬂﬂﬂ o7 §q_
AeEg A



o] AU A E& A HA

g ekl HAeE 4
o odZ o] «
J=2] “Save Money, Save Energy" 7Z83|%

S

[e)

= A SfEE

|

fus

O oY R A At} &=

A 37 A

El“_,‘lbr m_wOﬂ_/_H J;O‘D.I]
— — X ) gy
< o B/ o o 1 oi i M £ = - Ll JI
e g XN - oF X = H X U
we pw Aty HEE T g E
o oo B OB X X = 5 = o Mo ~ > -
40]1_.1__.,/% ElzTLIOM EAER X Ho plo o X o) R
S S = N o %~ 9 iy M S
ﬂLHM ~ )= N 0 JLl_nau n- Mo nR iy 5
%%%ﬂ% 7T wo M =7 = ﬂmﬁgaﬂ? ~
o oy B N e X + § = o O
o o B X Ho E o T G+ T o L Ak w8 T
) T T o ® 0 n o < frdpp o B <
EO‘MMEOL EO 3 ~ |
W = W2 W o ol WK g g A =0
%ﬂﬂrﬂq Eﬂmﬂu ﬂqmmm ﬂETuﬂﬁ o }rEﬂ_Alﬂﬂor.
) el Ho o5 iiin = W 5 e - z X ° o o y ™
=% W S o w7 of o fo A~ e
e AT a TR LR %@Qh&ﬂﬁfvx
#ﬂ:ﬂﬂ@ﬂ%w;gwrﬁﬂ% ™ %ﬂ%%ﬂﬂ%w._t
T ow oy B R ECTI EON MR m R 2 (G
G aﬂ,_t“: Wi - IR o pal = " LN
E B R E X T = o « — = “
al < ar@guu,noﬂ;gx 7 op o WSy
ﬂ%ﬂw_. B qorﬁAMuW e W MMOT ﬁ%%ﬂﬂﬁaohﬂ@
9 Ny _ = — N — —_
%ﬂﬁﬂﬁrﬂo%ﬂ S B S G S )
o o8 o Ty w3 T W sl o 5 Mo KO oo ~N o, o) o, <
_E%wrﬂr %m;].mﬁrilﬂﬂro e @zoﬂn}ﬂu_xﬁﬁh
— = X ©° o ° 2 Mo m\wm o <P 1‘aa1rAﬁWumon_iﬁuﬂ
< 7 = o d <=8 T 3 ° B o =
Hziﬂ_sﬂoﬁzm(ux@ﬂi% e AR T BT
ERE U L R e
@Tﬁﬁ%ﬂnamJﬂﬁﬁﬂdl v = B o = & om
ZT,ﬂV ,%ﬁotovwrmﬂﬂ.és mwm.vt %aﬂaﬂme
T NTH 4P R g I - Y
= ~ 2 X ﬂmﬂiLPLL] 5 = BN ON BT
~ q N Ww H_T o o = ;01_ N ;OL ;OL ]rL Lt Mﬂ HE _—
1%}%41;1@%@@411 T e =g K m MR W
c 0 KO o= —_ - X o =@ M ~ = o)
T RN T T TEY S W T W N T
o _ X BoaE & W oo = N AR = b %o = oF
o _ S T R T R o
e :
O_

7= 2

T

T

Al A

A

ARk

=i
=

gt

17}

)
JO

¥ ofof
90

E

sl

of met 7)o el

-




. FHupekell A =2 Q1 oAl Rizs A A3 gl gAe] 7§idwg<t

ATA RIS A WAl At z= ey 22 W8o] At

L }.180)

O AREATE A AUANA AUFTE Wiol HEHfolo}
ar}

- A& 5], @St HASE 1% JdlyAtY Ao riY
ALE7HE BEsk7] fste] 2011d F5e] AuAzbA A4
0o WMEY WEow FAI Ay o] wi u|Ito] rul= HHA
o 4#] <X *H(American Clean Energy and Security Act),°ll o1~
AgaAet oA daE el E)yS e 2 2ol fFAks |
Ast o] 7 e sl

O FUN) = duxad &4 S35 st

- A7 et s FE dAdEof dhis U de HRE

ol ¥ 3} 3k},
- 9= AH= gawE35 531 % (Carbon Emissions Reduction Target
Order, ©]3} ‘CERT W olg} dthS AAstal, A7|AGAHEN A
20085 20117k FE 9] oA G&8 /dste] 185Mte] o] 4t
eaE A5 A a8l = A7 AES o] Tkt
Bt FuUAEEAT FAE A7) flshel 29 e %
2}519 t}.187)
O AxE/HTE Juizkel UF FAE F157] Aske] el o
AR el D A EEAN AT AR T e,
- dE 5o, 979 CERT BWHE A3z Alad} Abd2 oA A}
Ao BB 5o 0% AL S AAF (AR5 g
7041 o] wQh¥ ddiFEREd dE quAad MAEAE

%3l olaslofof @k AT

g o2

e

186) Maine McEachern & Jill Vivian, (3f 122), pp. 95-97 =
187) U.K. Department of Energy and Climate Change, “The UK Fuel Poverty Strategy
7th Annual Progress Report 20097, 2009, p.13.
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O dUAas Ais 93t A5 5 vgds o €8S %
HE F de FdAS RS
- G 2009 A S F-s A ol Y %] A A ¥ (Community  Energy

Saving Program Order)!88)2 7} 2 oy x| ek F=ctof] o]3] A
okel AqUAGE A= o ASFHel wel AHsE S
(multiplier) & TF4ste] TEAARNA AELAds2e AS 5
R shel k1)

- ek 5 WEdE dlyA AR A HER) 559 oy A
B AnFRS £ FEA A0 Q25T wYx
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O FO) WSl FAHA lUA MEE AL A ATE FB
g 5 e w9y Sl 45}
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Ecia=

O Fa¥ A vAAZA o]9e] 7HA& Bt HatA Hell 114
A=y

- ALE7HE S oAy asa AYAd S A o |qAh]
|AY AV AE Yol oE 8% A
ox Aem yehyt 2zl xyolsol Fdakedd 57w (Public
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