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Abstract

I . Background and objectives

[ ] UNCITRAL launched Working Group III in December, 2010 to
establish global norm on Online Dispute Resolution(ODR).

[] This paper provides summary and analysis on when issues were

raised and how they have been evolved.

[ ] This paper aims at identifying stances of major states and suggesting

the strategy of Korea.

II. Main Contents
[ ] ODR was adopted as a new work of UNCITRAL after about 10
years' discussion.
[ ] Each issue has been discussed through several stages.

- 2010. 3. Colloquium: Consensus building for the adoption of a new

agenda
- 2010. 11. Vancouver Conference: Exchange of ideas among experts

- Conference documents and reports: Conference documents reflect what
are discussed before the conference and reports summarize what

are discussed during the conference.



[ ] Major issues
- Target: B2B, B2C, C2C cross-border transaction
- Stage: negotiation, facilitated settlement, arbitration

- Step for the work: procedural rules, guideline for ODR provider,

substantive rules, enforcement.
- Element of Procedural Rules: rules and separate documents
- ODR Platform
- ODR Provider
- Enforcement of settlement or award

[ ] Stance of major states

U.S.A.: Positive in establishing global ODR system
- South America: Prefer traditional consumer protection scheme

- Canada: Positive on the necessity of ODR, but passive on the
establishing new system which is independent from traditional

judicial system.

- Czech: Very active for global ODR system planning pilot ODR

Platform
[ ] Possible strategy of Korea

- Positive stance: Korea needs to be positive in establishing ODR

framework based on Korea's IT power and ample experience of



Cc-Commerce.

- ODR Platform: Korea needs to build ODR Platform in order to
occupy the global ODR market.

- Global legal market: Korean lawyers may have chances to enter
into global legal market through active participation in UNCITRAL

activities.

Il. Expected Effect

[] Positioning of Korea

[ ] Proving the formation process of global norms.

» Key Words : Online Dispute Resolution, E-commerce, Global norm
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