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Abstract

Background and objectives

According to the development of e-commerce transaction, ODR (Online
Dispute Resolution) is required as the most effective technique of
Dispute Resolution in order to deal with online consumer disputes

arising out of e-commerce transaction.

As distinct from traditional offline processes, Online Dispute Resolution
(ODR) by nature needs Information Technology to resolve the

conflict.

In the online environment all communication is inherently electronic.
Thus, the role of technology is pivotal and Information Technology

is always present.

Information Technology has become an integral part of dispute
resolution processes and is of course an essential ingredient of

Online Dispute Resolution(ODR).

In recent years, international institutions and ODR providers have
become aware of an important role of ODR so that they have
attempted to address recommendations and suggestions on ODR

issues to design the uniform standard and regulatory frameworks.

The main purpose of this paper is to examine what the key ODR

issues are through the discussions with major ODR parties and how



ODR system can be applied to some cases in order to support
creating the standards and regulatory models and to build trust and

confidence of ODR systems at International level.

II. Main Contents

[ ] Synchronous communication is direct communication, with a minimal
time interval between the moment one party makes a comment in a
discussion, and the other party receives this message(ex. face-to-face

communication, chat, audio-conference, video-conference).

[] In asynchronous communication, parties do not take part in the

discussion at the same time(ex. e-mail and text-messages)

[ ] It is important to realize that in ODR both forms of communication
can be combined. ODR Providers sometimes prefer asynchronous

communication.

[] ODR Parties
(1) the two parties having the dispute

(2) the independent third party (mediator, arbitrator)

(3) the technology, referred to as a fourth party

(4) The fifth party- the provider of the IT

The role of technology is pivotal and Information Technology is

always present in ODR.

[ ] Katsh and Rifkin introduced the so-called Trust-Convenience-Expertise
Triangle. The parties using the system should trust it, the use of

system has to be convenient, and the system should offer expertise.



Right in the middle there are equal values of convenience, trust and
expertise. The triangle can be helpful in trying to understand and

categorise ODR systems.

[ ] The importance of introducing the concept of the fourth party is
that it places an emphasis on technology. The adequate and
appropriate application of technology can lead to the difference

between a resolved and unresolved dispute.

[] Scholars have introduced the concept of the fifth party. The notion
of a fifth party is wuseful to analyze the various relationships
between those involved in the ODR process. The fifth party is not
a legal party. It is a technical player in the ODR process, namely

the provider of dispute resolution services.

[ ] With the application of information technology for dispute resolution,
some commentators see the lack of face-to-face contact as an
insurmountable handle. For them, only video-conferencing would be
a possible solution to this problem. However, It is doubtful whether

an online environment should always mimic the offline situation.

[ ] Online mediation could even take place without the involvement of
a human mediator, but with the help of the technology in a

incomparable with offline mediation.

[ ] In the case of online arbitration, Information Technology(the fourth
party) can play a significant role. It can be used to structure the

positions of the parties.

[ ] Blind bidding is an illuminating example of computer assisted negotiation



decision making.

[] It is important to distinguish between the nature of the technology
provided and, in particular, the aim of the provider of technology.
The fifth party is present only if either the technology was
developed for supporting the resolution of dispute, or the provider

aims to deliver tools that help the parties in solving the conflict.

[ ] In the future the specialisation of the fifth party may lead to modules
delivered by different providers being combined into a single ODR
environment. The implementation of the three-step model is an example

of such an environment.

[ ] There are three major providers of Online Dispute Resolution
Services

(1) ICANN domain-name disputes
(2) Cybersettle
(3) SquareTrade

[ ] This paper deals with the key processes, which are online
negotiation, online arbitration, online mediation, Blind-Bidding to

understand ODR proceeding.

[] Analysis on the cases and the characteristics of technology in
Intelligent Decision Support system, Template-based Negotiation
Support System, Negotiation Support System Based on Bargaining
and Game Theory and The Split-Up System.

IlI. Expected Effect



[ ] Identifying main features international ODR providers is essential to
resolve online consumer dispute in e-commerce transaction which
has been rapidly growing and to establish a firm ground for the

ODR system down the road.

[ ] Analysis of the cases of ODR dispute resolution and the characteristics
of the skill to resolve disputes will help to build the optimum ODR
model which can deal with e-commerce transaction dispute that

has been in rapid increase.

[ ] The suggestions and analysis made in this paper can be used to
enhance the domestic laws on ODR(Framework Act on Consumers,
Framework Act on Electronic Commerce, Act on the Consumer
Protection in the Electronic Commerce Transactions, Etc.) and to

adopt an electronic litigation system in Korea.

» Key Words : Online Dispute Resolution(ODR), Alternative Dispute
Resolution(ADR), Information Technology, the independent
third party, fourth party, the fifth party, ODR Providers
(ODR Services), Intelligent Decision Support, Template
-based Negotiation Support System, Negotiation Support
System Based on Bargaining and Game Theory, The

Split-Up System
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15) Bol. S. H., An Analysis of the Role of Different Players in E- Mediation: the
(Legal) Implications, Proceeding of the Second International Workshop on ODR, Wolf
Legal Publishers, 2005, pp. 23-29.

16) Lodder, A. R. & Oskamp, A.(eds.), Information Technology and Lawers, Advanced
Technology in the Legal Domain, from Challenges to Daily Routine, Berlin: Springer,
2006.

17) Wang, F. F., Online Dispute Resolution: Technology, Management and Legal Practice
from an International Perspective, Abington: Woodhead Publishing, 2008.

18) Cortes Dieguez, J. P., Developing Online Dispute Resolution for Consumers in
European Union, PhD thesis, University College of Cork, 2008.
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19) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 79.

20) Ethan Katsh, Online Dispute Resolution, in The Handbook of Dispute Resolution
425, 425(Michael L. Moffitt& Robert C. Bordeone ed., 2005); Arno R. Lodder & John
Zeleznikow, Developing an Online Dispute Resolution Environment: Dialogue Tools and
Negotiation Support Systems in a Three-Step Model, 10 Harv. Negt. L. Rev. 287,
297(2005).

21) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 80.
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22) Armmo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 80.
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(Third, fourth and fifth parties' use of software)23)

A o] o]yl ARy S|
OBR; 4ol opd 4OD;{ " Qo = poty
=] M ES M EQS
(General software, (Software

] Software dedicated
no ODR purpose) Dedicated by use)

by nature
A3 GAFAL; N
(N =Y 7}-5 (Possibl
(Third party) 1= (No) H(Yes) & (Possible)
A 4G A} A}
42 =4 (Yes) =4 (Yes) =4 (Yes)
(Fourth party)
A5 TFAF X
skt al+=-(No) 7}-& (Possible) =7 (Yes)

(Fifth party)

23) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 81.
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24) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 81.

25) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 81.

26) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 8I.

27) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
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of Information Technology, Cambridge University Press, 2010, p. 81.
28) www.cybersettle.com
29) Colin Rule, Online Dispute Resolution for Businesses, San Francisco: Jossey-Bass, 2002.
30) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 82.
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31) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 82.

32) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 82.

33) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
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(The role of the third, fourth and fifth parties in ODR)34)

A 5 AFA}(5th)
!
A& (provides)

&
A3 G AR} A 4 AR} (3rd/4th)

AF-&-(uses) A}-8-(uses)

A % (decides)

P1 P2
A %F(Contract)

o] k3ol 1 A 52= iizﬂw—% xﬂ%é‘}ﬂﬂ, Al 32ket A AHA|
LEtHS Al 5AE AR HA] Gethe S £93 3 o] =
FolAe A GAREH Al 57 Atolo]
| EXE AZE7E {4 PoR1A] s
ARAE 1P BARAE 2(P2) Abeole] Aol & A 4
ARAE 1P FARRE 2P2)oll Al A &3 FiS A= Al AdS A
HAZl=@Ee 7|E Aoks WAste) AAAA ofdA 7 AA

1

of Information Technology, Cambridge University Press, 2010, p. 83.
34) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 83.
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37) Thiessen, E. M. & McMahon, J. P., Beyond Win-Win in Cyberspace, 15 Ohio State
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w3l oo Ik =FAE AL Armno R. Lodder & John Zeleznikow, Enhanced
Dispute Resolution Through the Use of Information Technology, Cambridge University
Press, 2010, p. 146 ©]3} Z=.

41) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 85.
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42) ODR Providers(Institutions)= ODR #| & A} B+ ODR 7]¥#o|gtal & 4 Qlo}

43) Virtual Magistrate >~ 2 2 E  Online Ombuds Office X~ 2 A E  Maryland 7} -2 2=
AE2AE So| Jrt.

a4y AN, el del Aol EEH FEY BaoB AAANRD TH
A A17E A2E, e AldEtE], 2002, 2667,

45) ICC, Business to Consumer and Consumer to Consumer ADR Inventory Project,
Summary Report Fianl, 2002. 7. 18.
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war gt
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ODRE ADRe| 743 gl 39l A4, &4, Aoy, HeA
%4 B ARE 9% FHANA F
2ol gol A o] FolmE Fast Aele] AR WA S A

=

to &

N

47) ol - ol v, AAGAMEAA oA 224¢l ADR Z-&¥etel #E A,
ST A AR A & A5, 2007. 9., 687,

40



A 14 ODRe 7|3

a0
of

30
)
ol
o
&
48,
2
e
Y
rld
ox,

eetel 2ANAY] 2 FHe AEFolth ODRS PY 2AE
AAE, A4 Fu o) el Basd @] wiel RYsAol
W WA el 4 ek E ODR AHls AFRES gRy

of
ol
o
o
I
)
a!
!
I-‘N
offt
2
r o
>~
=
e
>,

ODRE FAbAEo] F2h4Ql $iko] @754 o
289 54 e 7R

o g 4 i, v& At

48) Lan Q. Hang, Online Dispute Resolution Systems: The Future of Cyberspace Law,
41 Santa Clara L. Rev. 837, 855(2001); Beatrice Baumann, Electronic Dispute
Resolution (EDR) and the Development of Internet Activities, 52 Syracuse L. Rev.
1227, 1233(2002); Mohamed Wahab, Globalization and ODR: Dynamics of Change in
E- Commerce Dispute Settlement, 12 Int'l J. L. & Info. Tech. 123, 131(2004).

49) Lan Q. Hang, Online Dispute Resolution Systems: The Future of Cyberspace Law,
41 Santa Clara L. Rev. 837, 854(2001); Ethan Katsh, Online Dispute Resolution, in
The Handbook of Dispute Resolution 425, 425(Michael L. Moffitt& Robert C.
Bordeone ed., (2005)).

50) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p.63.
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51) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 63

52) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 64.

53) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 69.

54) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 69.
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55) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002,

56) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
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57) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 67.

58) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p.67.
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Suduld +A A} BHSY] comnetorg & YHF HAFS =4
Ql(generic top level domain name: ©]|3} “gTLD”)S ]l =A< EH

U432 7] F+(Internet  Corporation for Assigned Names and Numbers,

T B BAL sk Ad Y, 2011, 6., 231,
66) ol - ol s, AASAYEAAN o] 282 ADR FgHkete] 3l A
[e)

AEPNAAGA N AT, 2007. 9., 687,

67) http://www.icann.org/registers/accreditation-history.htm

68) =all, «ohdl S A ARl T gl wel AG--UDRPOl e AFA 4
= TAoE, AP A8 33, 2011. 8., 704,
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o]3} “ICANN”)7} Zwely|del] #3t FAS 3] Z2st7] fste] A4d3h
A= Qv 1A 8 A 7 2 (Uniform Domain Name Dispute Resolution
Policy: ©]3} “UDRP”) % =1 AX}4f=(Rules for Uniform Domain Name
Dispute Resolution Policy: ©|3} “UDRP AX}"X== “UDRP Rules”)®] )T}

T s =YduYd A ZA7]7F2 % National Arbitration Forum
(Arb-Forum)©] 2

olgtefl A= o] F 7IFE FTASE ODR 78 2 HxE A7
= .

1. ICANN

Twivlel HA HHste] AR 2EIF A7 sk 1%%
o] ¢} o] ICANNS &3k =A%l Z=r A adx7t €

A A2 FAs 473 UDRPO wEt Alg]she] dhekst Ao EH‘J
o] #o glolk g Hsgl7] wiitoltt. = ICANNe| ¢

s HY
3te] &2l WIPOSF & EAS|Z27|%o] UDRPO| A% Ewel
e ojd e HAZAAS Y A9 =Hdud 55713 (=

7137 Z=H Qv d-EEed Akl E=HQl FF ofabol] 93
A71#e =Helvde] UAa e oldAHS APE f
= dA%ES HA{35FaL lE A O|tHUDRP, A|3% Cancellations, Transfers,

and Changes).%9)

69) Zohar Efroni, The Anticybersuatting and Consumer Protect Act and the Uniform
Dispute Resolution Policy: New Opportunities For International Forum Shopping?, 26
Colum. J.L.& Arts 335, 349-350(2003).
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(1) UDRP®] 7|3

ODR & = AHo® o] W7t yom de 4l AS= com
netorg & YHF HAE Ev|<Ql(generic top level domain name: ©|3}
“eTLD”)s & st = AAEH Y54 32] 7] T (Internet  Corporation for
Assigned Names and Numbers, “ICANN”)70)7} = Q1| Q] #3k A&
S Ast7] flste] AA S FU=w QY dEA S A" D (Uniform  Domain
Name Dispute Resolution Policy:“UDRP”) % 1 AX}4f2(Rules for Uniform
Domain Name Dispute Resolution Policy: “UDRP HdX}"X+= “UDRP
Rules”)’hg 4T o Ut o= A4 EAf AR e= Foll A
ADRY] U= & = glon, o

Az, AALY dg

sttE HE ¢ s Aelnh)

5 AEFAY

70) =HQl o]F AlzEl ] P T4 TREINS I Fo YF-E Fdeta 9
= TAJNHYFTATAE 7] 7 v =354 (Department of Commerce)2] %= 3ol H]
FElmizrtAlel Fel2 AYEAal, ICANNS F= 3fo oto]xel ok fe} vt
8 EridEAS sAsty] g FAA LA A Al UDRP7F o= 7F
A Heo] o¥Fs FHea 20008 1€ 39U AlAEHATE Walker, Luke A,
ICANN's Uniform Domain Name Dispute Resolution Policy, 15 BerkeleyTech. L. J.
297, 297-298(2000).

71) ICANN.org, Uniform Domain Name Dispute Resolution Policy(Oct. 24, 1999),
http://www.icann/org//dndr/udrp/policy.htm[©] 3} ‘UDRP’Z 3£ 7]]

72) Thomas Schultz, et al. Online Dispute Resolution : The State of the Art and the
Issues, 19 (2001), http://ssrn.com/abstract=899079; Louise Ellen Teitz, Providing Legal
Services for the Middle Class in Cyberspace: The Promise and Challenge of On-Line
Dispute Resolution, 70 Fordham L. Rev. 991, 1006(2001); Ethan Katsh, Online Dispute
Resolution, in The Handbook of Dispute Resolution 425, 428-29(Michael L. Moffitt&
Robert C. Bordeone ed., 2005); U.N. Conference on Trade & Development Report
2003, at 185, UNCTAD/SIDTE/ECB/2003/1, U.N. Sales No. E.03.11.D.30(2003),
available at http://www.unctad.org/en/docs/ecdr2003 _en.pdf

73) =, 2ol S A AR S gl el A--UDRPOl Hig AFA 24
= TAe=”, AP A8 33, 2011. 8., 704'.
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1) UDRPEA}F A8 2] ujj 7

UDRPAAH: w5 elxuel 2419 mgel 84kl ICANNe] A
Tohe BANARARA Q%o AY BASNA AL 199830
gTLDsE #E|3 ICANNS Jxazte] AgE Hslshs oFol49l
vl SEAR JF A4S sidsty] g aaAoln FUA
AV A A WS RASSITE ICANNS Al AR A A2k 7] 7H(World
Intellectual Property Organization, ©]&} “WIPO”)7} ksl 2] L E“The
Management of Internet Names and Addresses: Intellectual Property
Issues”742] A|QFS WrolEo] ZhAl4l 34 A4 A (mandatory
administrative proceeding)E v} 3} TF79)

ICANN=> UDRPE A& ghell Lo Al 7h4] H3E 743 ALk

o= AA, =l uld 24N A] A AAAL] L, =A, Sl

2 vgo] Az A A, el AR ICANNO| 2= A4 Q]
g iele] mAA o g A Q= BANE7I 5 tevs
e Hastelr] 9okl tide] He A HEeE HAToR Fo=
Zlo|t}.76) ICANN Z=w|Qlvql 4 a2 A2, BFele =vlvdds&
FgetA dests A AR sty] s = Al&skal vlgo] A H g
22}l T A (arbitration) A2}E A|F3F7] & 1990\ t] $-dbo] Al =}

w
32
ﬂr
Ko}

g o) vg-2 ek 1,000~3,00022 Aot} )

74) World Intellectual Property Organization [WIPO], The Management of Internet Names
and Addresses(1999), http://www.wipo.int/export/sites/www/amc/en/docs/report-finall.pdf
75) ICANN.org, Uniform Domain Name Dispute Resolution Policy(Oct. 24, 1999),
http://www.icann/org//dndr/udrp/policy.htm, para. 4

76) &, “2eHel BAN AR FHHol e AF-UDRPel TiE AZA
= TAoEy, HWAPY A118¢ 3%, 2011. 8., 705-706%.

77) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 74.
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2) UDRP #|& 7|3

ICANNS 24 a2 AMuj= Agass A #4¥s] gkvh. UDRP
AzFe] %7101 (19991) ICANN-> National Arbitration Forum78), WIPO79),
eResolution 18] 1 CPR(International Institute for Conflict Prevention and
Resolution)S A gitt. 121} eResolutiond} CPRS U] ©o|A; AH| A&
AlgskA ar vk 2002 29 o] F =2 ofrjop wwH|luvlq] +A 3
2 AlE(Asian Domain Name Dispute Resolution Centre)”} < <Q1%H2 A
A EEe FrEE v = EUSY Z=HQl Ul d-ste] A= A
FA7F F7F H =, o] Czech Arbitration Court(CAC)©] T}.80)

20112 79 @A ICANN©O| UDRPAIF7|Fo2A 50¢ 7] o}
Alofoll A~A) 8k Asian Domain Name Dispute Resolution(ADNDRC), H| =t
o A Z}3F National Arbitration Forum(NAF), Z=9]2~ol Az WIPO,
a8]3 A FZe| A A3 The Czech Arbitration Court Arbitration Center
for Internet Disputes % 47|17} &-&3}lal QT8

A A A A 2] AFE 7] 5-(World Intellectual Property Organization, WIPO)82)
T 7Fg 433 ODR AlF7|#o= 10,000710] A& AMAS ohH St

78) http://www.domains.adrforum.com

79) http://www.wipo.int/amc/en/domains

80) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 75.

81) http://www.icann.org/en/dndr/udrp/approved-providers.htm(# &< 2011. 10. 9.)
ICANN, List of Approved Dispute Resolution Service Providers,

82) AIAAHAAZ]FHWIPO)= A AA A At & 8k UNJIL7] etk WIPO
o] AAAA A F3|= 3dnttt APYa, aujuic 3ot ddn 1 v &
Ab=r 3] 9] (Conference), =7 91 3] (Coordination Committee) 5 ©°] Ao, E3|H, 4
B7%, B3 - 9% - A A RAL AL, AAE PEEY 59 57 23 e
3](Standing Committee)S 1L A7]3|ol= /HFst vl 28l 4 Fxe =
el vl Aol B3 Al AQl A TeF kel ool ShEel w
g A 19999 12€ IHY =wQl BRI WIPOO] AAEo] F=
.COM, NET, .ORG ¢] Zwlol&¥} s S4& vl g
2003.9¢4 @A L= 17970=01 SEvEE 197395 H AR 34, 1979
dol| Aoz 7i]lglom E3k2 1974\d0) 7FI8FSI T http://www.wipo.org
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HEH  eResolution> A E Al #gk &

Adtoll gk o] AwEo] Utk 1 oF g JHAE 1 @A
eResolution®©] 25 22}l 3} A2l Mo 2)S Al-gadlal, A
o 106 dell= Aol 1e1gk #goll =17 ob# QF Ho AU
© Aot gE AFAES E5d J"’/}Xé(hybrid process)= A& 3=

~|
0.

e
it
%

d

g, o] AL o xFlor A AL d = AU} eResolutiond] 2
9 ol 4= & 71X o EXW, eResolutiond AFAS] 60% o]l
AARAA FreletA Z27ge vk, WIPOZS A9 80% oS
AR A fFEstes A4S WHTE oldd olfF=E diFo
BANHNEL EAHoR 4F SEd ATAAE Auga, 1w

Ol
-
&

eResolution®l] Al AFAS A2 @7 x] &k} 83)
(3) UDRP 319 jash &

1) UDRP Hx}o] 78

2
o

AR T AHlaRe] SEARD 415 9)(complainant)S A€ *=

dlddol Aol s s AHlaiiet sdatAY Ees dodd A%
= frAbskaL, HlQl dile] Hg el Al el el viglel] #gk e
v ARE olsi @Az A ko, At g 1% = o]
Hog = - AFESHaL Qlt= & UDRP 713 Al4x adol 18 ¥ a3
& 2t 798 ICANN©] 5913 UDRP w482 dat Alg7|d 5 &
2= AEste] AFA S Hastel UDRP AAkE ZIAIE 4= QIThsy)

83) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 75.

84) UDRP #l4z ade] W& v Zoh (1) =]l digle] A14ele] dx F
Aulage sdstAY Ees 4o ARR fAbStaL, (2) Bl vldde] BAAk
NA Fal meididel wak Ayt AZE olsAE A o, 3) BAA

7F g8 =rol fidS ot How 5= Algsta 9l

85) ICANN.org, Rules for Uniform Domain Name Dispute Resolution Policy(1999), para.
3(b), http://www. icann.org/dndr/udrp/uniform-rules.htm(Z &= 2011. 10. 9.)
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2 =i

gk ARl J AR (repondent)oﬂ A el AEME St S
21l 20 ool @ A (response)E A|E=3dFo]oF ks
212 UDRP Al 7|#Ho 2 5B A1 ol s AP A4S U

A D(panel)e] TS TEOE TH HEE 3R10E FA

rlo

=

mu & o> g ol
o
O

3T} 89)90)

UDRP Hxte= Al Aol AA &= &
EU 2 ddo] Hm, AF oo ¥WE To HAE doHd A5
Aelstiie AAEA Fevh AN DY AL FRA7E =2

|

1l
E5E 14 oldlel olfoiAH, 1 AR O =HRIMdY o)A, @
3) & 9

o] 24 01]% 7 ]% E l:o‘-cq AP ARl A @ ¥ (judicial decision effects)<>
glth. Z1eluh UDPR2 =wQIvle] ¥ 7] 591 ICANNCIA Al&dh= &
Al A dxtm A Aol v

86) ICANN.org, Rules for Uniform Domain Name Dispute Resolution Policy(1999), para.
4(a), http://www. icann.org/dndr/udrp/uniform-rules.htm(2011. 10. 9. Z &)

87) ICANN.org, Rules for Uniform Domain Name Dispute Resolution Policy(1999), para.
5(a)-5(b). http://www. icann.org/dndr/udrp/uniform-rules.htm(2011. 10. 9. T W)

88) ICANN.org, Rules for Uniform Domain Name Dispute Resolution Policy(1999) para.
5(b)(iv). http://www. icann.org/dndr/udrp/uniform-rules.htm(2011. 10. 9. &

89) ICANN.org, Rules for Uniform Domain Name Dispute Resolution Pollcy(1999), para.

00) %3, ool BN AR FHAe] BEF AT-UDRPI 3 HFH B4
S FAo R, ALY Al18H 335, 2011. 8., 707-708%.
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114

UDPR2] ZAA o] v % 10
oo UDPR Zxlol <

adhe 5 AAHA A

ool %ol AZIHATE NfE wx
Aol wet =l gS oldatA
= 7HIton92)

g

(4) UDRP dz}e] 574

UDRP Axlol:= 2 7}#] Q31
ZA, UDRP Axl= Z=dv 1yl
1

T}93) UHbEAFS] Zvly<l 2> 55 Aok dF
0 2 UDRPO| 9&le] Zmel ydo] 3k EAS afjAdst Ao %9

stofof &7 o]t
i S5 ZEdlYd sEAE ravkek kel W 2
Aol A7) 735 UDRPel ofsto] =wl diglol] w3k A4S 2
|

20 Folstelok 811 SR Zzke] FAATL FA| Aol WA
Fom xgoR B F Yrk: AuA FAE WA FEeol glvh
AR, AY 10de] B9, FAAAY AAL s @ PR 2

ol
>
R
ﬂllﬂ
rlo
N
o,
e
=
of\

ALl Aol FAA At Al %ﬂ:} A&
T, 2 A ARt HACAdA A" ThsAdel g Hr
= Aol A o]= FAg Aot

=4, UDPRA A= AHA| A o2 F & (self-enforcing)©] H T
P = ot 0 R o < B e | I [ T S 4 O

:‘1_

o,
o

2 Jlm
o
B

91) ICANN.org, Uniform Domain Name Dispute Resolution Policy(Oct. 24, 1999), http://
www.icann/org//dndr/udrp/policy.htm, para. 4(k).

92) Zg], “ebdl EANAEA] TG B A5-UDRPOl the ASA 24
& FA oz maAbE A8 33, 2011, 8., 7089,

3) 25738, «2ohel EAMA AR A ¥ AF-UDRP ek AFH £
)

& TAe=7, HaAR A8 33, 2011. 8., 703'.

94) ICANN.org, Uniform Domain Name Dispute Resolution Policy(Oct. 24, 1999),
http://www.icann/org//dndr/udrp/policy.htm, para. 1 n.2.

95) Armo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 75.
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A3 =vdud d-d B AT

(complainant)7h AW 7]E EHQIUIY BAAE oA AfAZ WA
9, 4 ARAE o719 mulelulele ICANNC] os] B4 A%
Aol A o A H L.

& A =y ew
E23s 62%4; xi]iﬁ}ﬂi, A4 Aol w2 AA(T A (remedy)
A e A1z Al AR A

2. National Arbitration Forum (Arb-Forum)
(1) Arb-Forum 7l &

National Arbitration Forum(Arb-Forum)< =H[ Qv <) )23 4
&to] 20001 1955 2003'd 1087kA4] 3,600 o131 A2 skqlth. A
Azl Aokl £l FAS o8& FelF A9l PAAZ o

3l dde Foke] Bl sAHA G A TA s ES ¢

(2) Arb-Forum A=}

Ao LEAFAE AN Astel P Aol FAZ
VYA e FANH =B ol MDY olsh 2o] £
QL FAY A eeAFAdS Fokel Aaso] AL, oo
e S W EAG AR Aol olofrith e ole
of MEg oA Hr BAYARES AW dYE 4% 5 ek A
g Sste] PAAES FolBAH 2 AAEAE A48 FAANA

96) ICANN.org, Uniform Domain Name Dispute Resolution Policy(Oct. 24, 1999),
http://www.icann/org//dndr/udrp/policy.htm, para. 4.
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AR, vYe, eve, fas, B4, A, JE ddes X
grateran qpAskal vk 53] A MuAdE, FANTeR R
shal gtk o] me] FA7IRE IHEHAE B Adsty 2l
= Fgsha vk MEE MHoR oEsh AL S et
oAstare] AL 4 = el o8] A4, SHEH= s 2T
A2z ccghat tAske] A= sEstar it

3) & =

ot
=
=
M
-
ol
ol
k]
o
ok

97) Marsh v. First USA Bank, 103 F.Supp.2d 925(N.D. Tex 2000), Carter v. Countrywide
Credit, 189 F.Supp.2d 606((N.D. Tex 2002),; NAFS] TA#4 2 whebiiglo] o3 %
AwAgel Aol @ 5 ek wAsTh

98) ¥ T A3Tx Alad: TARAE GAAE] EEl FoshA et HEFA

ol3 F&H ol
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<71% 3> Arb-Forum¢ T ¢l e A2 2499

Step 1(1¥-7]):  Complaint Field (21 A A 55HA)

GALA = Arb-Forume A A3 Ruled] Wl Z=dol uye #dA A7AE
Arb-Forum ol AZ=3Ft}, AFR-& BaE gAa}zbo] Al S5E )

)

Step 2(2%HA): Deficiency Check( H.7d )

Aok HEW, Arb-Forum ARF=r2 1RIZE ARgro] =] HESE
o A A= A ’\M] nH g AbRre] glom 59 ool HASAY I
= Aol 7174

)

Step 3(3%HAl): Commencement(d x}A] 2} THA))

ANH A7} Arb-Forum o 93] A5wEw dxprp AlZw o] W), i
o] At A HHAGAA= Arb-Forume] A 237} Ruled] whEl 20 o] o
AHAS FiAEf oF g

\)

Step 4(4A]): Response Field(HH A ©A)

\)

99)  http://domains.adrforum.com/main.aspx?itemID=263 &hideBar=True&navID=199&news=26
(HFWE22011. 10. 9)
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Step 5(5THA]) : Additional Submissions Accepted(F=7} A& @A)

7y GARAZE gk el =7 AlE GAIZF 5]8-E ) oo 34 Supplemental

Rules #Ha1dtar, #|3kAlgloly =8 S5 o]d u&

kv

Step 6(6%+7]) : Panel Assignment(Z'E < AHA)

ALEAAE)] A4S AIFHES Forume] SAHE wA I,

)

Step 7(7%7]) : Panel Review(3 GAF Al o] wHA))

HA(FARJNE)C] 2HA e} GHAE AESAL 49}

)

Step 8(8%Hl) : Decision Issued(AF71 2 THA))
HE(FAAE)°] 24S WeEl= dAelt) o] AA-2 Arb-Forum °f <3

=
FaEM GAAE, 23R

Ul 7)ol A ET

, Z12]3L ICANNO|Y} NeuStare} 72 <lE

M4E SR HEIE™Y 23 ODR AMI=AL




A 44 AAGA YA ¥ ODR A& A

O

aololal T RG] Tasta Bstel dxpAANE N2 A
WA} e 2@ e e BAe BN 30

e AARAN oG AFS Aqulao] AAA A w2
A AN SR A7kl AT ok, ANAEES add @ T4

1
gl

= Ey]

B 3
H|- & o2 Al&slA FAZ FAAaAs AANFTE HHsh A Hsk
B AN w02 FrlEa 9lu}102)

ZERRIEA AT el wEk 25 Aol oy 2Ejlx

g, SEAFTA, A3 o= Urold 4t} Square Trade$}
t} A&3F= ODR 7]7°|™, Web

Assured?} e AfdE 29l 2HoR EFHIIE sha, =2k

100) ¥&+=, ODREAZAA~E &85 &3 LA A #gk A+
A10@ A23, 2008. 6. 27., 46,

101) +43], 1T AFFel EAAA =] gk A, =228 9d3], 2002.
11., 294,

102) &9, ARG AHEANAS 213t ODR &3t flst A, TdHE A12F
A4, 2010. 12., 889,
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1. =29l %% (Online Mediation)

A E2 wEo
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E-mail ¥} =3
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1Sl A
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J AR o
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1o

L
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o)7] 918

HH

W gAY B
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91014
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A
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103) xé o] /\OL .

e}
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e

, 2004, 425-457'4.

TEJ Yl A A A A, 2007, 9., 65T ©]

A, FAAT, A13E A2

<
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(1) SquareTrade

H 7l &

Square Tradel0H= 19990l wj=o| A HZFx7|3#o] Zxfsto] A
H3 ODR7|Ho = ZuplxAo] FH Au| 2 tofolw, dAA7HA 7}t
st A 2 z=

SquareTrade™ A A & oA A2~ A
FAel 7)gelt) f17]uke] C2C, B2C, B2B TollA HAys) &
sfAdstar vk 57H= Aol 85w e EdetH Al&stal AHE &
AN A ~E A&t} SquareTrade”’} AFE-sh 289l =24 =
T13-8- WAL Al = (Massachusetts Amherst) tHetul A H 7] - 543
AE](Center for Information Technology and Dispute Resolution)oll A 7l

gl 21058 7]Hko 2 3l 9l t}.106)

SquareTrade™ AAPAAE 24 oo AEAN AW 2 2sd £
YA ofe e BAL AFHT Lkl 24 ol9d] Laal

=
[
__\lg
1
o o

Aah egkel FA Auax At Zee] xA<l
Auslk ¢ 7)uk A zelo] Adtste] HAlo] 1,00070 o] Ao
HHgoz AHegd 4 9Jom, o]z o] SquareTraded] 737 o]t
A2 Hol 179l eBayoll A A Fo] 7 wot
b A A, 7E AN T AR FHeskar ki)

O

ME
02
tlo
ol

©
L)
r

rr
1

104) http://www.squaretarde.com
105) 19983 119 wWAS=Al= tiste] 2= The Online Ombuds Office= =&}l
mjAbOl EQ) “UpdSale’ 98] FALZI Aok metsteln sk 1 Fx
dulgsl ol Abolo] WA BAL 229l do] FAAS @ AAY 5
= 8k Aotk o] % “Up4Sale”i= eBayol o8 ¥ Qlar, wALFAl =het
AR 7= - FAAAMME oA sidkel P2 Squaretrade =2}l A H] 29 7]
7F w3
106) O]i"d- oy, “AAZAY A HAS A% 29 =4 eI AP,
o 8ks] 2] A|27A Al4%, 2002. 12., 309,
107) 01205- oy, “AAZAY A HAES A 29 =AY e AA,
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ODR A H| 2 AlFAFZA] SquareTrade= 20004 2€F-E 20023 2¢¥
7HAl 23 Arofel] oF 20nbd o] te] AL s ASkITh108) o9} o]
SquareTrade™= A|=7FA] 4= ¥t A9] eBay AF1ES v ATF 20084
Zof Aapge] Wstz 2008'd gRE7]el ODR AR Alle-3 IREFRAT:
20043 o] 5| eBay’} o} 41 ODR T 21:S A5 A|F38] =,
o] A o] SquareTrade AH]~ F 72l F714<Q1 o]fo|t}. SquareTrade”}
Mu|2E OvHE 1 §o] eBayt A ol 3,000 Ho] Wi AHE
= A Fr}.109)

2) A =}

SquareTrade®] >e}Ql =74 #IAHFL A4
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(2) ECODIR(Electrical Consumer Dispute Resolution)

5}
o oJaf F31=glrt.128)

ECODIR §JAlo]E= o] &atEo] IHYl Ay} o
& dow ZF FA HEfAelar kg {1 FFo] AlFH
ECODIR=> 20014 10€e] =2kl @4, =4, 283 AxE Asst
= A8 A ODR AZAE Zurstd o, 20039 69 AAA Mu|Az
7 8ks} gl t}.129)

2) 4 A

ECODIRS A& 312317 9138Fe] 3§ /d(negotiation), == (mediation)
2 A 31 (recommendation)®] 37 =2}l HA S A F- gk} 130)

A 3 WA Gl geldAlelth. £48°] ECODIRS| A8 2 Al
2Eo R HyHdSo] W, AAFARE =l AR
AREAE AR Foutet A AR FelE flste] 2ued
invitatione A =3ttt A FARAZE o] F21e] M A} invitations A
=5, 2441%F ol AMF= o 2 RE oA = 9l HAAE W=

S AHY PAAE ARFOoRRE FIE AT inviationd 0

128) Cole Rule, Online Dispute Resolution for Business- B2B, E-Commerce, Consumer,
Employment, Insurance, and Other Commercial Conflicts, Jossey-Bass, 2002, p. 117.

129) &5, 221N ZODR)ol| ¥t =A 8 22 A1 ]-ODRe| #3k =
At 5% sld- S A AT, 2011, 6., 719,
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A AAFA AT A7A AI3E, 2007. 9., 657,

159) &9, “dx37 8 EA4NZ2S 913 ODR &43E AF A+, TdHS A
12%) Al4%, 2010. 12., 102 ; Joseph W. Goodman, The Pros and Cons of Online
Dispute Resolution: An Assessment of Cyber-Mediation Websites, 2003 Duke L. &
Tech. Rev. 4, 3(2003).
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(2) Cybersettle &] A=} 2 E5A

Cybersettle!60)> w|-¢- ZFbehstar vfj= 42l ODR WHE&
o]Zn} Eg}el= ulY ¥H2l(blind-bidding)16D] HZx A& 7|Fo|t}. o]
= 1996 d0] A o] 1998l & o=z egkels) )

% 1 o] %
2 Cybersettle 200,000 ¢] 9= AHE Ao, F 169 &
of o2+ AbdES MAs ki) o] F U wdo] & /\}Zj

Kol
$12,500,000°1 o] =g t}.163) o] WAL FHA H-olE S0 B 3
A Zhell dojip=- @ ARRE SiAS fEl AT, Al1EAFAK(the
first party)?] 7HAIQl B Qav) Ao 2 Ry v sk 5o Al
ME dFstes: Al2=gol o) aywtow dxprh A&t Al 7Y

= w9 SIKE, 2= g e @ 7hE Agido] whEd ul

s

HA Fholojof st} th5- o2 A2ZK(the second party)?] “JtHo| 7]
7ol AR AT} e A% Al A PeASES aFwEth o A
A % whAEE Al ws Al ol AagkAbA Aol el ARE 5

U FHaL golojof ghuh 1 thgolli= Al&=Fo] A1FARAS] F 7}
(FFE)SE Al2AbARe] AIQE A7t ve] g He el A=A, L 2
3 o] Abxdo] A E| mpte A&

Cybersettle®] A2 Q9 IS AAA7]= Aol -04’5]1 - 4l

&3 24% JMeetl Foh AHgAEL
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160) http://cybersettle.com/pub(FH &4 2011.10. 9)

161) 5221 = M9 (Blind-bidding) : vl Fofzie}l oAt d27F & A 42 ARE
S/WsHA] = A B

162) http://www.cybersettle.com/pub/home/about.aspx(Z &8 4L 2011.10. 9)

163) http://www.cybersettle.com/pub/home/about/factsheet.aspx(Z &5 44 2011.10. 9)

164) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 76.

165) http://cybersettle.com/pub(Z T H 5 <Y 2011.10. 9)
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Cybersettle
e A% wF G A4 T B 1o
TRk Aol A EW, AA 84 F5

Cybersettle> #4129 ®2lo] 585 WOz

A

Qs 1 =9
FAbR Al AT ANFES s WA 2AE ATete] v

AEYG AzEe Aol Gl dupge] Ast: RANA
oL mEt FHdd AP LHAL e A/7h Ashe
Aot AL e GAAIL AStE B wolsdd A4
St e AR AAR YAkt e S Gasr] dod 94
o] FANES St AT A, FAH BAolt 4@sw
A9 Aol 1 B8rFsAo] Aka ATk 53] Akere] A
Pobsa ARG B AS 2ol B B WAt 2PAW
o3 2HEA4E AL Ba flol AdE YYshe AN BN
& FEE 5 Qs aEA0] B A2l Thie)

166) <5, “TAFARE AN A S g 2T Al BE A, At o
Sh WRALSES] =, 2004, 25,

167) Armmo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 76. Cybersettle®] <
A AYHLS v5 55l os] REHETHUS. Patent Nos. 6,330,551, 6,850,918,
6,954,741, and 7,249,114).

168) &9, “dAdAN EAHAS 913 ODR A= 913 A+, T4H3 A
123 #l4%, 2010. 12., 102,

169) g, “&QdAg 2 1 s Awte] #ek A, Hekd Al12¢ A3E, 2002.
9. 79%.
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(3) TA SN AAL

Virtual Magistrate(©] 3} VMAGZ ¢F3)175)0] 23k American Online(©]
s AOLZ k)3 AOLS] 3]|9¥Ql James Tierney 9] A3l AALH 7k
UTE AOLo|] 173} op7|sh= A =& ZAloffdto] e Ao+

F FARE LA o8 BAL At 2] HEHo|ehs

O.

173) AAY - whgdaf, g AAGA AN AS fe 2l A A (ODR)Y
ek AT, FAEI A (A8H A2E), 2007.5., 272,

174) 92, “TAGAEAN A S A 20T A B3 A4, AFdsta o
3hel WRALSES] =3, 2004, 51,

175) http://www.vmag.org/
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2. SettleTheCase(STC)

SettleTheCase(©] 3} STCZE FH170+= HA L] EANAS 93 A
o Mu|~ deEfg ARESH 2 AH| A= IEH 7

FE
1o
N
o
o
o
jubad

kS
W, FALES] o3 FAAOR I Qrl B AJo]EE AIEAE
&t @Al arjkE o] Sl Aol SA ot

>
P
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off

3. Resolution Forum, INC.

H=og SHCR st FAZA Au2r|dorma dojot 27l
= A-&3kt}. Resolution Forum!7)& H| G 2]7|# S =X Hon Frank G.
Evansol] &Jsl] 35U ‘jr /\}O] = wAMAY A4 N aE
A= SX8t7] 98t 1 CAN-WIN A]2~E1S subslo] A28}

W
. CAN-WIN Ali%ﬂ% A 2D AR wE Aladow HA

PNLr

176) http://www. settlethecase.com
177) http://www. resolutionforum.com
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4. BBBOnline

BBBOnline! 782 1=l A F2= QoA LA sk= vt
WSS sdsh] s v aE JEdl e, CBBB(Council
of Better Business Bureau)A <2 7]|5-o|t}. CBBBT T3 %27 ¢
12049 & oF 60 o] A=A ¥l HFA(Dispute Resolution Division)

e

72 £933 gon iﬂlx}%}%g&%ﬂ CBBBS| F4 ¢
q

71%011 s Aae was ﬂlxﬂé‘}Eﬁ 5 &9l
ofgle] x5l Wi AT & YL i A
ot} wrel AAl mnE AAT FHUAel 15e] 1A gkl
SAsE BN A gas) Fa gl

MoeZE AAIE X ODR EAL =t
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178) http://www.bbbonline. org
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ALA A5 A AUN2H

ol

A4y AR ES A A Ao AEV|=

A1 AlS AR AIRIAIAE

(Intelligent Decision Support Systems)

o] AFA 7 (decesion-making)> 7 1. AY 2 F1d (knowledge-manufacturing process)
19, SAPAZA YL Al=ge] A2 Al2E AREARe] AR AE

T Aolgha Arhisy o AARA QA AR o] JhH ARE E

o

| 93te] AFEol 7kt Wi o g 17te] ArAYr|ES Bt
i, Azl AREAte] AREEI ARAE dHE Pspete] AlaE
AREARe] AR AYE v 54& &g o] A&EE AAA
o THA Y= ARE 8 . WX . AL - S . A BETE A ~E o)

-
Agshe guel §9, oUW tgd YuE FAtE W, 99

AnE Aelshs Azwe sEo] we o] Axde] & BT F 9

-

(1) FA Aekad)
(2) =4
=

3)

180) Zeleznikow, J., Using Web- Based Legal Decision Support Systems to Improve
Access to Justice, Infomation and Communications Technology Law, p. 15.

181) Armmo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 86.
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a4 st A oA A
shubel ALt sht el A3E sbdeths A EATh W 99y
g oetoln GAEAALL Bk e W o] AuEe] e 5
Qid, ol 7ol PEARES Fu gl FPolrh

S AFA A 2] ¢ (decision support)¥} 2] AFA 7 (decision-making), ©] & A}

ololi= & AFol7} Ut} AFE A X =+ (decision support tools)i= <]
ArAZ AL As TNAAAIZI AL, o) AFA A = ++(decision-making  tools)T
AQAMAAR NS Asstste] ol gt m AR ARl Al FHAEe] JE
2 wan

A5 P A YA 2~ Bl (intelligent  negotiation support system) 71 o]

M-S gE =l o 22 ZlEo] Slth
1. 7F& o &A% & (rule-based reasoning)

& A AR WA=, 3 5 HE Fofe AR ~o|HxE
|, IF<condition>), ~¢|th(Z*]/A& #|A], THEN<action/conclusion)>
of JHIE 7IX fAEY JFo=E THHTI8)

=]
7 YEeolre] &F 4 o2 Ho wA $HA
7

$AL AL, ol V17 B HAF FHE ;
WHE AT 5k woh TAMOR Wah, 2u SAREAS
ug7)zke] 3 vEel gAAS)IAL WF dmee) EAxA 3
894 Ltk Unid e SAAES 4% 9RE FA7} 005%E
Zabatel At ofy Hrh olel@ Ami ofdel ge FHom M
4 5 o

182) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 87.
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o o] Akelx}) o]H, (%ma%@)om
Q) (FH T & 8% 3L FE 0% =3 & WIHF717 36712
n gkl z}h) o] (-7 & Aol Ttk

Aol SAT AR BE olde] AR olgate] Ame A
wa FAS fASAY f
@)

= v Ee sdsta, ojde 9ol |

APEA] & ol ¥HE, HAY] sdHE 9 wAe 8AY
of F-getie® st ol thisy) Bk E Y (civil law)
U BEH(common law)!8hefl Al T Tl MR RS o, whEbA
el Ab 2 AR =aE oW ME FoklAM 7 i ge)

o

12
sk
o
i)
Hu

A5 Zojth, 2HA BEAor w7t dAAel o1 E] Yl &
E3 Q57 b5, H 4 neaAdor= de
7kl A HS Foald AoR Heth AR AFA}
o] A& A8 o, HEIMNEAES TF EE
A Tl @Y AR g fARE e st
y)1899} 2] =W = (Rissland) 18603 HEoFo| A o]2d it

et ARl =& v T

ox
L o 2
u o N
R
> o =
@, -
& M I oE

L
1o
2
ofo
=

183) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 87.

184) X -E W (common law) 114]7] o] % oA @dsidl=d], W 429 o
2 WA #AT 24 54 AM ARy #dste] V53 SEE S
dERe] #E)ol vebar dvh

185) Ashley, K. Case-Based Reasoning and its Implications for Legal Expert System,
Artificial Intelligence and Law, 1992, p. 113-208.

186) Rissland, E., Ashley, K. & Branting, L. K., Case-Based Reasoning and Law, The
Knowledge Engineering Review, 2005, p. 293-298.
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3. 7171 8r<5 (machine learning)

01 F A5 A 2~ElL KDD2} Data Mining®. % L0 #]=1], KDD(Knowledge
Discovery from Database)i™ EHO = Zeuhx] 52 o|Hd = <A
FAE ARoARE, FAAF o= () T3 GEE HolE Mol

o A H]AFH(JEH ) F=(non-trivial extraction)= ol A ov|dtth
Dat Mininge o Fls oI ik 53, vﬂw it 8
spo] el Hol AL} SokHel Ame Bol EANZ Wy EolThis

4. 217 W(neural networks)

ANAYE GHSHA ME AZ4E Y(network)ol A A &5l B
< e A 828R ofFolA glon, Aol BAL
o|Aol AzbFH el AMAAAE G HA skoh ZH7e] AHE 84as
< UeA e aasdA dEHe ohe 945 E A
=94 S (output signal)= ©] ATE W= AYQLAZ AFHE dEH
(input) &= ARQHATE. =, Zbzhe] dH ol JHo] FHo I
S VA= AEE AAS= 715 8 A (weighting factor)d] A4S W&
. 7t aae] A dely el Al AEAHoR =AHHC. AA
W MERORIA 53 fF&stth dvketd AAWS vhed 2
HAEs UE 7 U7 fZEo|rhisy)

187) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 87-88.

188) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 88.
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3) FaFH2) 713 A
(4) AHr A= 99

olF Tl = ARl Al A& o3| wjg AFEoIn. sfifst
A AT A|AES A 2B AxgT) Y AAo] AYAS Z1EY]

M2 & HER S P A AN

(Template-based Negotiation Support Systems)

A0 FYAAN 2B Agt GAARANNA o AE

Xﬁﬂﬂ Aok sk gl e el Al glol JES Arow o
So] FQ 98l A AE] ALLx}Eo] T H o A

=]
& 7lsd ®HEY VI AZES o] A|XAHlO == Negotiator Pro%}
The Art of Negotiating ©] U=U|, Tkl = o] 7 7FA|e i3l Z}A|
5| Adstes skt

1. Negotiator Pro

Negotiator Prooli= Al 7H#] 523 54 3lvh 3 WA
Aol A= FAE AHQ] BragAAsolgk =
= A4 2232, o] A= Jung(§)°
S8, AL/ E 5)E AFESHE IS4

Type IndicatorE 7]¥ro & 3t} ymx] x| st dd AAE9

JN L
o
A\
X
N
4o
odth
1o,

o
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F8& Bdste b =& 77 A8 andd #e BAH/AHA
EH 2 ulge wrh BEE @F FARAbEC] AlAEel ¥ E L
i, o] Zrafe g PAAE ol dEdEdlAl F=
e A8 A Wi B 9H1S AF s

T WA 54L& The Plano.2 o7& 107h4] &3 357}4] A<
T 7HA AP A e 2EaL 9t ©] Negotiator Pro AHEAE /G|
el 71Z27E 7k The Plang AERIC o] AREAR= 7H7He] €4 2
of #d® 7)ol Felzel el Yzt ke &2 dis
of 9= vk HFE el yEhus SERIES5Ee AR Jhs
Y SRS Aledt Z2a8) Aol 93 ARSATE HEE ol F
71 Sa o & FRlste] Fel Eold o = Adio] AlREA
EEe i gAdEA)ss AAEE W Ews = /87t The
Plan®] 2 3}& o] t}.190)

ARA 5SS ddE T8 A A A R 350707 12 Qe
TE B2 WU gofsldEFo|ron

2. The Art of Negotiating

The Art of Negotiating= ©}2l 2}

o
Aol vs) TR ol gate] Bate Fael MR AT Hh

(1) e 54

o
A, A, Folel wRk gJARIA, e T2 FAkA

189) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 89.

190) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 89.

191) Amo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 89.
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=
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bl aE QEdols, ARHEE T

5]

A
)

R

R

—_~
110
N

o
<

a.oé

el

192) Armo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
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4] The Art of Negotiating H.T} &
T2k} 193) Negotiator Pro= Bt} alslal, =g 4o, §-& 4 o]

AFAGT} FolBFo] Hof

o
M
©
H
ki
Az
i)
o
o
N
il
o rir

o] LRIl MIALEAY ¥
ol Al 53] Agetes vheth

U}2 $hH S =2 The Art of Negotiating®] U] W2 2 1olg}al %45
+ 3% St The Art of Negotiating= Rt T FxZ]o|m, G432
woF R AR TS T o] RIS AZstal, ARge, AdE
A= Ao] g g} o]AS AFAete] Hu} A& 0|1, Negotiator Pro
o= EAlskA] &+ T8% 54S Algshdl, F AR F o= &

o] TAFAE RE= e tiEk (ShHled S AFETh1M

M 3E MEiet HAe|E=edl jart QAR
2Bl (Negotiation Support System Based
on Bargaining and Game Theory)

7 gl deA AL ARREE GAA A" T 7= obvbe
Adjusted Winner!999} Smartsettle!9) & Zo|th. 7 7FA] B5F AlYo]&
& AR&ste] FSlo] ¥ & 4 A(fair resolution) Aol Thal F+ Z

mae] F4ste oS AT

193) Eidelman, J. A., Software for Negotiations, Law Practice Management, p. 50-55.

194) Armmo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 90.

195) Brams, S. J. & Taylor, A. D., Fair Division, from Cake Cutting to Dispute
Resolution, Cambridge University Press, 1996.
Adjusted Winner 2]+ Fair OutcomesAH(il)7} 71'¢sk Zl o]t} Fair OutcomesAt
v @Al FARAl Al Hold aEdom %fé’c‘f}ﬂ T AxE 24
T e 2ol JiEE SHANATE AFsta vk o] AlAEE I Eafet
Aol B3t ek o] 2o Hgs =

196) Thiessen, E. M. & McMahon, J. P., Beyond Win-Win in Cyberspace, Ohio State
Journal on Dispute Resolution, 2000, p. 643.
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1. Adjusted Winner

Adjusted Winner!9)+ Steven J. Brams®} Alan D. Taylor7} 7l|%Fsk ¢F
1YFOoEA, YE F Ade 7Y =S & AR Atelel Tk gk
_]

=S
ka7l 9k Aolth. Adjusted Winnere= 4 <9 3

mlI
¢
il

FgetA T3 2l

A A AT F GARRE T ool §F Fo] oW FFES A
FEo AAHsid, o] FEE AT FrHEY =2 e & &
2 o] FES 0o R AFE F TR U PAAES 11t
LS AT 1008 viEste] FAFEES 2l 7HAE il
oh AAR BAE H4o o] 1000] otEthd, W&ol welA A
| AoF & Aoty BAGAAES o]E5o] ojwA EAILE] 9=
getal ks wi7l=Ae diE] daFor dEs vtk olye A
HEME 7% ¢ € 55 doh)e o592 dAdA At AHS
T3 A Eulshr] gk LAV "ok Ao T gAY AeE
SHH, T/IAHEE FH5H)T Adjusted WinnerE o] 838l sd A&
B& 7 GARel Al g@dstar, ol o] 8- Javt A AE

(Bolof gk 7 A= A Aolvt) AAsHA Hr
Fair OutcomesAti= Adjusted Winner 2]l M-S & 47FA] A]2<H]

& AEaRr) o) 4744 ohas 2o

(1) Fair Buy-Sell (&3 7))
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197) http://www.appellex.com/
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127} e 1A Aol del 9 kel i T eh
g A g

(3) Fair Proposals (3 3 #|<H

2 At AR AN T ThE ol B S
s Al o AxEe s A% el %zgo] Y] 2
of g Wrelut U] £XZ AHAAN wEEh g
& ATS 7 FAsE meksAY oleld Aol A 949l

Sl @k 7h AR Agke] AriHels wolEd

Aoleti Alzglo] WHEA vhY, 7 gAAe] Ak o

;F

.
ra o m
O (VRS

(2
ol

198) Arno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 94.

199) Ao R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 94.

200) Armo R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 94.
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(4) Fair Reputations (&3 33

AAPANE B Fol wE BA9 L o § FPage] el
oAe) Byl BT GBS T FE Qb FAH WS 2D
et gol, ofuld Adt @ %ol Wyl £HE F AR mEE
2AS Qosle Ao, o] Axue Fs) At A P
38, 4, RE7] Al YA 2AE Ak AL s

2. Smartsettle202)
(1) Smartsettle ¢ A] 2}

Z Y4l(John Nash)i= 19 1950 %= #ALS9]=folA 3 wa S

PEal g, ol AL A AAAE kel AAARL AEz} v HA
)

N

& (non-optimal equilibrium)& 74 2th= S HoFi= Edo
all

A A3}l Fair Outcomesiit ©

201) Armno R. Lodder & John Zeleznikow, Enhanced Dispute Resolution Through the Use
of Information Technology, Cambridge University Press, 2010, p. 94.

202) http://www.smartsettle.com/

203) Nash, J., Non-Cooperative Games, PhD thesis, Princeton University.
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%o AU gov, Juwel APt AES AR da ke
1Y sl FARAZ ol gH o mE

o 21] E|Al(Ernie Thiessen)< 1976110 A& A28 =H|, 74
kel vzl A A7l Akel A Ak® 5 vk Sl 1980 d tholl =
FAAA 2R AL, Aol BN Qe Sgh 29 TR W
3= Y& A5 The United Mission to Nepal, Andhi Khola Project2]

T ARl @A FHUE FolA o] Ao HHlESel dH gl &E
&

= T WHor WAL B3 dds FEeA ol o]
T} EJAl(Thiessen)<> 1993Wdef]l Zdostuoax BEALEQIE WHQLS
204, EES G Foto A FAIAI AT S HEeklvh sidv)ek Ak
soll vl EREE Al lAs A 2 WHES ek
U e A =m0 st 5A4s 2t e dARE HY

ICANS(Interactive Computer-Assisted Negotiation Support System)<
FaA st Aoy di S/ AH(mediator)7} AHEE 4 vk 7
GAAbEO] HEE T2 O AlEd FRE EYE 5o ICANSE
RE BAREe] Ad Thse gicks s s =8 ¢ o &
tietol =4 EAst7|wt shH, 2 JARAE A4S bRy o AdS
sk AR = Thsstth ol gk tijtEo] EAlskA] FeEvhd, o]

L2aRe YAREY BANEEAD) AL =& 5 ek

204) Thiessen, E. M., ICANS: An Interactive Computer-Assisted Multi- Party Negotiation
Support System, PhD dissertation, School of Civil & Environmental Engineering,
Cornell University, Ithaca, New York, Dissertation Abstracts International, 1993, p. 172.

205) Thiessen, E. M., Loucks, D. P. and Stedinger, J. R., Computer-Assisted Negotiations
of Water Resources Conflicts, Group Decision and Negotiation Journal, 1998, p.
109-129.
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Zh FAbabe] AR, dAl, dEe] wFe]l A g gls dde] W
H34& Skol, ICANSE ZF FAbAE ] 45 F8dvtsittal A%
e FHE Fe AE B2 5 Sk o7ldA s s EAC AR
Y daEsd gehdor ddrbed oS st Abe Y
= daegol diste] Arstar vk =R Ak AlAE S
doto] B3 A@dAQ] AP Aol ICANSSF 22 Z2aRE9] The
e Arshs ARl disiE TlEskal o

=8 2 A oldd JEALAAE T 2 o= AR 2l
(UEAA Sl A= AZdg)o] ofydek 2 BA] A|2=¥2 ofrf

(2) Smartsettle®] A=}
Smartsettle?] Hx}i= 6THAZ o] Fo] A ) t}.2006)

134 8] T8 2| (Prepare Negotiation)

AR EE U B 9ARE] ofd Ale] s HelE ¢
A2 shad @k GARE b a7d B4 debs s
2 WA Fulgge] Feats) frh FARELS sholmetel s ¢

T 9= Smartsettle =HAE 7}

=
=
AAY = 25 23 710 2AAE 7FE 4 9l

23A AR 9 JNAI9 ol S| TA 2] E1 T Al(Qualify Interests)
Smartsettle = A= AFAS 2ol 5535Fa, 2 GARA A A
‘]

A -
Tbsd mEg BFath 24AE FAbEe] @ a5 ol

206) Azt tigh E9/d2 http://www.youtube.com/watch?feature=player detailpage&v=
MiaS 50TqJDE %

207) http://www.smartsettle.com/home/about-us/process/
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34 9] &S A= TA|(Quantify Satisfaction)

Zt AR 2 EEH o] H A3} 7 E 7Rl @43 HH 91 (Bargaining ranges)
7V AAFEC Z2AHAA = 7 AR YA o7 Asty 7 gAA}Y]
]

Mg fAEEA GAATE el A5 S ol Tojule] St}

PSS d3t adayEs did wbgs Sof ARE wekdith
Holx] &= UHE Aotstt). Smartsettle> 2+

o] Wi Th210)

[e}
LT Al ST oA dAHS] A

ofl
>
>
1o
rx,
fole
N
i
duoo &orlr
0,
g2
=2
~N
P
_O|L
2
N
o
filo
o

STA o]e] g TA|(Maximize Benefits)
Ao7tAd Ak 2A4AY] =w& wol AT, HA s A9
AA AAARG O U S 7HA 7= S

627 Secure Commitment

o= 3 YA E dAdE EWrIE Yk, ODR Ze9de ¢
= 98 dAY A Ae A HaL e GARAZE oo A et
A Foh

208) http://www.smartsettle.com/home/about-us/process/
209) http://www.smartsettle.com/home/about-us/process/
210) http://www.smartsettle.com/home/about-us/process/
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A3 Aok Adolzel 71k @A Al ~H

3. Family Winner

W 2 2] (Bellucci) 2} 2 #l| 224 T-$-(Zeleznikow) = A GAIAE©] 1E
o] 455 HAFEE FE 7152 AN family mediator)E2] Q.3
E )3} nlgh(trade-offs)& &3] o] Folxt= A= AA= 3§
o Aok 7ol AU, & AP 7] Al(mechanism)7F A 3l 4
S 93] AbgEojof 3} 25 theo] FE3oh

oL

off
32

o,
() ol
g
o
0,

(1) A AR Aol BSEE FI2 0T Felo] o2k 3
ol ¥ 92tk

@) NEFAAES BAAE] 1Y Pe) BolA Qe -F He 2
A s, 0 e g9 A7 dshs 4de sdsler &

A ALk

lo
t
r>~
i)
s
A

Ao 4SS =& w, Family Winner2l D= AR SN Al EA A5
| olgo] wolokst 717tel gEEo] el deh
s aTa o A9

o olgdy d¥HE HARE ALLsle] WIS wrET, g]a LA
|

Z = (logrolling

=
Family Winnert= -2+ Ao #s] 1H4
B9 F94 Wt B Yoz WolEAth odd WAE @

s o)
AzEe BAAE] ARE e wug Gtk A2 P,

211) Bellucci, E. and Zeleznikow, J., Developing Negotiation Decision Support System
that Support Mediators: a Case Study of the Family Winner System, Journal of
Artificial Intelligence and Law, 2006, p. 233-271.

212) Logrolling & Z% GARAZE AoifEc of Fast o7l= AdS #
A EC] v AHES TAANCE e Wlolth. YRS Fawks

A i AREE S GRS w o] M2 Ao

_

o,
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Al 7k (Sycara)7} FESE wpel o], AAES F AdE T o=
Ad=g o AEskes Aol tia] AEH o
A7}k (Sycara) = UhE &
Hol| = 7HA] AHE 1L 2t
AHZre] W 3(trade-off) A 2FS THE] qq
AREStE #ok FARRE AR AR

N
Ho
(e}
ol
9
1%
s
1—1
z
o
il

M4 E TR SVRHAILH

juiii}
o
&
=
o,
E{‘_L
N
N
-
—
)
P

[ oo ol <SS dAd AL vkl ARk
S dFE s|Abelth LDS24= HEHNE/FEC] AXEAY &%
AHE siAse A9E LbSe ARE AYE WEAHEW),

e
T W (case law), 523 H]F2] AF, AL A Aol WHIALe} £

APRIEo] AlgetE HEFER AR Atk SAL2L) & BHAFA
T A S HHn-EA A BEE B A rH vl =S
FAt} SALL &g, FmAe], duAe), AEGAR 53, A
g oWl W Bab ge 2%AAY B B YRE )89
th. LDS9} SAL, o] F A|2®lS S| AX ¢l oJAbA G A LA 2 H) <)
FAE AAsE A dAe el

213) Sycara, K., Machine Learning for Intelligent Support of Conflict Resolution,
Decision Support Systems, 1993, p. 121-136.

214) Waterman, D. A., and Peterson, M., Models of Legal Decisionmaking, Technical
Report, R-2717-1CJ, Rand Corporation, Santa Monica, California., 1981.

215) Matwin, S., Szpakowicz, S., Koperczak, Z., Kersten, G. E. and Michalowski, G.,
NEGOPLAN: An Expert System Shell for Negotiation Support, IEEE Expert, 1989, p.
50-62.
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1. &A= H(The Split-Up System)

WA 2~ ¥l(The Split-Up system)< ©] & Hol| W22 GARE2] A
Ab ol #ek oS AlFstt21e), FEA] 2~ 8l(The Split-Up system)S
ko] A}getE AW BEXe RobdiErtel A & 7S5y e
AES e QAR Ad 8JES Yol Aol

WA 2~ 8(The Split-Up system)] =74 357FA] A 5-ol4 207HA] &
AALE o]&ste] Holy oA a4gtes FEF WA, U A
E=AES BAA F W H(heuristics) &2 87 FES FEITE o] 4l
A @] 10370¢] w9 BHEE A SN 28 ARE I
Hhortt. olggt FWAo] Thsdd AL =AE Vo E et
Z} %ﬂ%oﬂ T E dloly o 7 AUV wfiEol

al
29 Wit 2oy FEd g dge F2o Eu

Fol, W & HelHgs
N P I P,
F7h AEgoR AFEL AAT} o] B F o= @ dlod 3
B

H-SHA]| 2~ 8l(The Split-Up system)< EEAFE ] 4271 A AR, H 7}
of oty s=xFA AIHJY. HES 9] Wststar 7], 4
A AL AR DA S A A Fasith A=A g
AsEs HEAAA A3 Hto Hs=S 78317 9ske] Victoria

Legal Aid =419 Ai7b=¥ @=st{(53] obllel Wl thsiA)

216) Stranieri, A., Zeleznikow, J., Gawler, M. and Lewis, B., A Hybrid-Neural Approach
to the Automation of Legal Reasoning in the Discretionary Domain of Family Law in
Australia, Artificial Intelligence and Law, 1999, 153-183.
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54 Folth ohele] Mg et 2

ook 4z
o
)
~N
2
il
QL
rir
P
o
fr
9
~N

(2) w52 AR A=Y

A3k 2] (clean-break) Y # Sl M= 7FHHY FALESo] Hl$-
A Az sEe e Ae 2AYT ke AL @ =
AL A%AN ARA ez a2 MR A elEare 2
& maly] wEold. Ty ABFAMNE H1, ABE Ao
W, A5e B HREe F7E Qlelel wieA AN EAE
A etA = AT

=
WE Abge ] ﬁ]@%o] A5 oo GAAE Y Hot

of &&%+ AS 7hsshAl gtk
2. A YA ~E 0 2 A9 Split-Up

et A| ~E(The Split-Up system)< =2 WA A4S A Lst7] 9
af AAE 34\3 ofHAAIRE, o]E FAL & Uk FA FAEH-
Ql oA 2~ E(The Split-Up system)oll 4= & o] A
AbEazE AR ﬂ—t— ges 7hge Rt & A 22®(The  Split-Up

R A 159 A ]l a7 ol
E93I0HE Hdo]l asoA = Ao=E Tt AES HoATEH
LEFAAES THAS dEEC diste] A ~E(The  Split-Up

M
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A4 AFAST GYAAN 2

system)© 2 T3S U 4 Aok 3el3 e apzel Fol
H, & A|2E(The Split-Up system)> =3 7}k zpAike] oA 7}

o

W97} e ulgo] wE g AT

<TFEHALH A E 7}A] WSo] )8k Split-Up System 23 >

H's % W's %
3l 4 4 (Resolution) (g o] (3-9] o]
e HE) W P
$ole) aFEA £§ A s y
(Given one accepts W's beliefs)
I ES APy
. ) 58 42
(Given one accepts H's beliefs)
B 7508 Sasta ofolFel 2L
QLo Al ==
B 40 60

(Given one accepts H's beliefs but gives

W custody of children )

HEA LA =Hlolgtr] Hp oA}
2 BAAE ZHZbol| Al BATNAE A
FEH, o2 FAlo] Zad AFHS AEd}d. 1} BATNA 7

- SEA] 2~ E(The Split-Up system)-

AGAAA = F ol A7, 0] A2

ol’de] Yol FYA LA LH aE T F, AAA A LH
Eul

1 H
wAe] FaE AAS, Bael EAel BE A% M, 1 9
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ODR ¥ 24288 4RI PAAE] 43} waishe] of

e WA Eah gk AR ANAA 2D I FIAH A A
shd Sutel 91 S1% ODR Al=gle] Feld @ IAE At gl
H )220

ol2 st Hsir= wd FARE IS AR Ak kS
S Aol WAl A FHlE ODR Al ~EE 3 2AS st
sk el AAZAAFE ODR Al 2~H 4

T Aol Fdasit A Seuet AR
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Fel5He gAE v}
AdRAZGANN] A 242 AT APE BE PAA
o] S5 oW 2HAES AEHOE /53] ol dA o
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th222) ODR Al2Fle] @Ad3kel g&2olal 43 ODRE Flsi =
SqureTradel} ICANN<S] UDRP 32233} 7+o] #A|GAIAE ODR A
"ol ol Ax|7F Q3 )

UNCITRAL ZSFe A= ODR®] ©@AS Al ©@A29= vprof -4
@O Fd(negotiation) TAIE HAAH Holo] @FH Ff-ZH(facilitated
settlement) THAlo| o] =w | 12|l gReF = WHA A A FHoof o] =
A F st @ FHAQ Al3AK(neutral)ol] 93] FHEAHo|al G5
U= AAel HHd 5 AdH229aL fo] ODR A S| A A ~He] #A

A7y gypdor Agd 5 e Weks AASkL vk eal &

221) Mohamed Wahab, Globalisation and ODR: Dynamics of Change in E-Commerce
Dispute Settlement, 12 INTJLIT 123, 150(2004).

222) &4, “AAEAN EAHAE 9% ODR A SE A% A4, e Al
127 Al4%, 2010. 12., 974.

223) ICANNS 228 Q18 EAeli g ga sl e 24828 4 A5k A5l
£ R EEAL(EHAES | wa El A E S Aele] mrlel Y

%‘—’H}’—% &gk Alekol| ofalA) 1 FA A A} g3 oF (UDRP Z1]41, Mandatory
Administrative Proceeding) $tthi= Z1 0.2, A|32}7} WIPOQ— 2o Evdvd =4 -
SAAIES] ODR Al2=He] FAAS 845 45 =gl 5521 Z=wlu
d =4 - TAAE S ODR A ~Hle] Axfe] 2% A8kl vt

224) F-24-5A

225) UNCITRAL ¢t A|2Z% #1938},
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A 34 HA e ODR Al&Ae] 271

S Attt o]#1d ODRY S84, HolA, 1ga H2AHe E3)
ARpgA St 22 AX A 7k Aol A TAstE EAS 'iaH o
2 AT F AS Aotk S Folv] fg AFAHd s
Uh 3 2

(1) 7773
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