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Abstract

I . Background and objectives

[ ] It is necessary to analyze domestic legislation related to ODR

regulation and to find trends of national policy and legislation.

[ ] Regarding to UNCITRAL's working on international norms,
Korean national legislation related to ODR would be "Frame-
work Act on Electronic Commerce;, "Act on Consumer Pro-

tection in Electronic Commerce, etc.,, "Arbitration Act,, etc.

[ ] On the other hand, with a wider view on ODR, it reviews the
overall national legislation on ODR and finds the solution to

improve the existing legislation.

II. Main Contents

[ ] Analyzing "Act on the Use of Electronic Documents in Civil
Procedurejand TAct on the Use Electronic Documents in
Urge Proceedings,focusing on Online-CDR as a model for

electronic proceedings.

[ ] Analyzing "Administrative Appeals Act,regulating online admini-

strative appeals as a model of Online-ADR

[ ] Analyzing "Framework Act on Electronic Commerce; regulating



electronic transaction disputes mediation, and " Arbitration Act,
regulating cyber arbitration and intermediation as a model of

Online-ADR

[ ] Analyzing "Personal Information Protection Actjand "Act on
Promotion of Information and Communications Network
Utilization and Information Protection, etc.,regulating ADR on
online disputes, and reviewing cell phone - ARS Payment
Arbitration of Korea Internet Company Association ad a

model of ODR operated by private sector
Ill. Expected Effect

[ ] Contributing to ODR policy making and technology improvement

through the advancement of national ODR legislation

[ ] Actively responding to UNCITRAL Working on international

norms

» Key Words : Online dispute resolution, electronic litigation, online
administrative appeal, the online e-commerce dispute

resolution, cyber-mediation
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