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Abstract

I . Background and objectives

[ 1 At its forty-third session of UNCITRAL Commission meeting,
Working Group selected online dispute resolution (ODR) as a
theme and undertook a task to establish International Norms

for ODR in the field of online dispute resolution.

[ ] UNCITRAL ODR Working Group has developed the task
through many discussions in the 22nd Vienna conference
(December 2010), the 23rd New York Conference (July 2011),
and the 24th Vienna Conference (November 2012).

[ ] This research introduces the agenda of the 22nd, 23rd, 24th
conference and explore the direction of the international norms

on ODR.

II. Main Contents

[ ] Summary of the main contents and details of the 22nd Meeting

- the necessity of the means of online dispute resolution related to

international e-commerce disputes

- Relationships with the existing work of UNCITRAL and task directions



- The definition of basic concepts (ODR, ODR providers, ODR platforms)

- Scope of work (B2B, B2C transactions, the relationship between

consumer protection laws, basic principles).

- Identification and authentication, procedures, applications, statements,
evidence submission, the number and the appointment of the coordinator
or the arbitration tribunal personnel, the fairness and independence
of the coordinator and the arbitration tribunal, security and confidentiality
of the communication, adjustment between the parties or the arbitration
tribunal and communication, the party's agents, place of arbitration,
settlement agreement and the termination of the procedure, enforcement
issues, governing law, the language of the procedure, arbitration

expenses and time, etc.

[ ] Summary of the main contents and details of the 23rd Meeting

- Establishment of a draft regulations for online dispute resolution

procedures

- the scope and definitions, communications, the opening of the procedure,
negotiation, the appointment of neutral 3rd party, deliberation, enforcement
of ODR procedure, decision, the laguage of the procedure, representatives,

waiver of legal liability, expenses

[ ] Summary of the main contents and details of the 24th Meeting

- Discussion on global ODR Framework

- Discussion on designing global Framework, structure, procedure,
ODR providers and platforms, communication issues, the qualification

criteria for neutral 3rd party, ODR users, international enforcement



(the application of New York convention), promotion for valutary

conformity, applicable laws, etc.

[ ] Summary of the international norms and trends on ODR and

introduction of global ODR Framework issues
[ ] Suggestions on International Norm Model for ODR

- Measurements for the UNCITRAL rules of ODR procedure

- ODR providers and the establishment of an international platform for

ODR

Ill. Expected Effect

[ ] Understanding of the international norms formation process in

UNCITRAL ODR Working Group

[ ] Finding Strategy to respond to international norms model in

UNCITRAL ODR Working Group

» Key Words : Online Dispute Resolution
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D 22nd session, 13-17 December 2010, Vienna

O A/CN.9/716 - Report of Working Group III (Online Dispute Resolution) on the
work of its twenty-second session (Vienna, 13-17 December 2010)

© A/CN.9/WG.III/WP.104 - Annotated provisional agenda

o A/CN.9/WG.III/WP.105 - Online dispute resolution for cross-border electronic commerce
transactions

o A/CN.9/WG.III/WP.105/Corr.1 - Online dispute resolution for cross-border electronic
commerce transactions

@ 23rd session, 23-27 May 2011, New York

o A/CN.9/721 - Report of Working Group III (Online Dispute Resolution) on the
work of its twenty-third session (New York, 23-27 May 2011)

© A/CN.9/WG.III/WP.106 - Annotated provisional agenda

o A/CN.9/WG.III/WP.107 - Online dispute resolution for cross-border electronic commerce
transactions: draft procedural rules

@ 24 th session, 14-18 November 2011, Vienna

© A/CN.9/WG.III/WP.108 - Annotated provisional agenda

© A/CN.9/WG.III/WP.109 - Online dispute resolution for cross-border electronic commerce
transactions: draft procedural rules

o A/CN.9/WG.III/WP.110 - Online dispute resolution for cross-border electronic commerce
transactions: issues for consideration in the conception of a global ODR framework
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6) ODR is a means of dispute settlement which may or may not involve a binding
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decision being made by a thirdparty, implying the use of online technologies to
facilitate the resolution of disputes between parties.

7) ODR usually refers to alternative dispute settlement methods using information and
communication technology(ICT) and, in particular, electronic forms of interaction on the
Internet. ODR can be conducted in shole or in part online. ODR is a means of
settling disputes that incorporates the use of the e-mail communications, streaming
media, ODR online platforms such as website and other information technology as part
of the dispute resolution process.
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8) ODR provider means an intermediary that administers the process and provides an
ODR online platform for the parties to resolve their dispute by their chosen resolution
method.

9) obAo} FAAEE F7t ATeHE VAW BANAYTE Wol 2T Yol us)
of AFY I7HE2 F2 AYA e AGATAAA ATstes AHE 24027
T7b Tt

10) ODR online platform refers to a forum provided by the ODR provider.
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