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Abstract

I . Background and objectives

[] In UNCITRAL 43th Commission meeting, it was decided that
Working Group III would handle Online Dispute Resolution
(ODR) as the topic and the international norms on Online

Dispute Resolution.

[ ] In Korea, Fair Trade Commission and the Korea Consumer
Agency will establish ODR system for tripartite relationship
by cooperating with China and Japan.

[ ] In euro-zone, European Committee for Standardization (CEN)
published “CWA ODR Model Guidelines” to standardize the

ODR system and norms.

[ ] The purpose of the this report is to review a global norm for
ODR and make efforts to contributing Korean ODR legislation,
by analyzing the FEuropean Committee for Standardization

guidelines for ODR model.

II. Main Contents

[ ] Overview of the European Committee for Standardization

[ ] Analysis of CWA ODR Model Guidelines



O Concept on ODR

- Online dispute resolution (ODR) is a branch of dispute resolution
which uses technology to facilitate the resolution of disputes between
parties. It primarily involves negotiation, mediation or arbitration, or
a combination of some or of all three. In this respect it is often
seen as being the online equivalent of alternative dispute resolution
(ADR). However, ODR can also augment these traditional means
of resolving disputes by applying innovative techniques and online

technologies to the process.
O Survey of ODR Models and Providers
O Analysis of ODR Processes
- Facilitative, Advisory and Determinative Processes
- Automated Negotiation and Assisted Negotiation
- Mediation and Arbitration
O Analysis of Actors and Roles

- Parties, ODR Providers, ODR Platform, Neutrals, Representatives,

Witnesses, Enforcement Authorities, Regulators
O Background on Technical Aspects of ODR
- Electronic Communication Considerations
- Confidentiality in ODR

- Fourth Party Effect in ODR



O Background on Regulatory and Legal Aspects

- ODR occurs at the intersection of ADR and the Internet. To that
end the relevant regulatory and legal concerns are derived from
two sources - ADR Law and Regulation and Internet Law and
Regulation. There is very little, if any, law that is specifically
addressed to ODR; however a number of “self-regulatory” principles

have been devised.
O Interoperability Aspects
O ODR Taxonomy and Ontology

O Conclusions and Recommendations

IlI. Expected Effect

[ ] Application of the basic information and identification of the
trends of European rules on ODR systems by review the

ODR norms model in euro-zone

[] Application of the suggestions and analysis made in this
report to creation of a model of global ODR model and

improvement of relevant laws in Korea as well

®» Key Words : Online Dispute Resolution, CWA ODR Model
Guidelines, UNCITRAL ODR Model, Mediation,
Arbitration, ODR ontology
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