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Abstract

I . Background and Objectives

[ ] UNCITRAL picked Online Dispute Resolution (ODR) as a
theme of Working Group Il at the 43rd Commission Meeting
in July 2010, and is proceeding the discussion of international

norms on international e-commerce disputes.

[ ] Until now the 22nd Vienna meeting in December 2010 as a
starting point, the 23rd New York meeting in 2011, the 24th
Vienna meeting, and the 25th New York meeting in 2012
were held. Through those meetings, ODR draft procedural rules,
a Guideline for neutral third parties, and Minimum Standards

for ODR providers are continuously discussed.

[ ] This study aims to explore our strategy to future meetings by
analysing the contents of the 25th UNCITRAL ODR W/G
session, how the international ODR framework is formed, and
how the main agenda of discussion has been proceeded. Based
on the analysis, this study aims to support Korea to partici-
pate actively in the process of international norm formation,

and to give direction to domestic ODR policy and legislation.



II. Main Contents

[ ] Overview of the existing UNCITRAL ODR W/G's agenda

O ODR W/G's background and the main agenda

O Introduction of ODR W/G’s 22rd~24th session agenda

]

O

O

Content analysis of the 25th session of UNCITRAL ODR
W/G

Contents overview of the 25th ODR W/G session
Review on ODR draft procedural rules

Review on the guideline for ODR providers and the minimum require-

ments

Review on the guideline for neutral 3rd parties and the minimum

requirements
Review on the legal principles for dispute resolution

Review on consumer protection issues

[ ] Responding Strategies to the 26th UNCITRAL ODR W/G session

O

O

O

Review on discussion direction of ODR W/G

Domestic policy and legislation Direction corresponding to ODR W/G

Strategies for the 26th ODR W/G session



Ill. Expected Effects

[ ] Supporting to participate in the process of formation of inter-

national norms of UNCITRAL ODR W/G

[ ] Drawing strategies to UNCITRAL ODR W/G's international norm

model

[ ] Supporting the establishment of domestic ODR policy and legi-

»

slative models

Key Words

United Nations Commission on International
Trade Law(UNCITRAL), Working Group IllI, online
dispute resolution(ODR), ODR draft procedural
rules, cross-border electronic commerce transac-

tions
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commerce transactions: draft procedural rules

- A/CN.9/WG.III/WP.112/Add.1 - Online dispute resolution for cross-border elect-
ronic commerce transactions: draft procedural rules

- A/CN.9/WG.III/WP.113 - Online dispute resolution for cross-border electronic
commerce transactions: further issues for consideration in the conception of a
global ODR framework

- A/CN.9/WG.III/WP.114 - Proposal on principles applicable to Online Dispute
Resolution providers and neutrals - Proposal by the Canadian delegation

- A/CN.9/WG.III/WP.115 - Analysis and Proposal for Incorporation of Substan-
tive Principles for ODR Claims and Relief into Article 4 of the Draft

14



xM2E A7 el o

Procedural Rules - Note submitted by the Center for International Legal Edu-
cation (CILE)

- A/CN.9/744 - Report of Working Group III (Online Dispute Resolution) on the
work of its twenty-fifth session (New York, 21-25 May 2012)
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A/CN.9/WG.III/WP.111 - Annotated provisional agenda

A/CN.9/WG.III/WP.112 - Online dispute resolution for cross-border electro-

nic commerce transactions: draft procedural rules

A/CN.9/WG.II/WP.112/Add.1 - Online dispute resolution for cross-border

electronic commerce transactions: draft procedural rules

A/CN.9/WG.III/WP.113 - Online dispute resolution for cross-border electro-
nic commerce transactions: further issues for consideration in the

conception of a global ODR framework

A/CN.9/WG.III/WP.114 - Proposal on principles applicable to Online Dispute
Resolution providers and neutrals - Proposal by the Canadian

delegation

A/CN.9/WG.II/WP.115 - Analysis and Proposal for Incorporation of
Substantive Principles for ODR Claims and Relief into Article 4
of the Draft Procedural Rules - Note submitted by the Center
for International Legal Education (CILE)

A/CN.9/744 - Report of Working Group III (Online Dispute Resolution)
on the work of its twenty-fifth session (New York, 21-25 May
2012)

Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL on online dispute resolution for consumer

disputes (Regulation on consumer ODR)

Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND
OF THE COUNCIL on alternative dispute resolution for consumer
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disputes and amending Regulation (EC) No 2006/2004 and Directive
2009/22/EC (Directive on consumer ADR)
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