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Abstract

As the global economy has grown with the information technology,
more and more consumers are using the internet to shop products and
services. Theoretically the electronic commerce using the internet provides
great opportunity for small and medium sized companies to start up
without geographical boundaries. And the electronic commerce may offer
consumers substantial benefits, including convenience and access to wide
range of products and services.

In this paper, I reviewed some reasons which justify the amendment of
the Act on the Consumer Protection in the Electronic Commerce, etc(Amende
by Act No. 8635, Aug. 3, 2007). Emphasis should be placed on providing
the consumer with necessary information, which is required to be given

to the electronic commerce.

% Key words : internet, electronic commerce, Act on the Consumer

Protection in the Electronic Commerce, etc
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B A HeAds 9 X
2005 20063
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T30 neln 9% Ad 1,157(35.6) 240(10.9)
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al =2 2 S5 224 78 W (Electronic Signatures
in Global and Commerce Act: E-Sign Act)20) & 5 T St} o] 7k
tl UCC® UETA+ 93]7F A7 WEo| oty el w=H 23 3] (Ame-
rican Law Institute)2} =3 U7 ¢ $]% 3] (National Conference of Com-

2

I

L)

}..

[.
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[-40

26) 15 U.S.C. §§7000-7300.
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T Aufjgk ¥, NCCUSL-2 &7 38 % EA & (Uniform Computer
Information Transactions Act: UCITA)S A|QFSIA T 184 o] HES F
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= A uk A E k. FHte]l NCCUSL olo] tid A xeAits A
3311 7] Wil o o] FHow AfuEd JpsAol ol

Ak, 53] JHUAHE 58S dol TS webA o] fof
o] 4= UNCITRAL®] "=A|E2kdufol] 23k 3 °F(Convention on Inter-
national Sales of Goods: CISG),°] A& &= HYe=Z &d
T Atk CISGE & AddARARe] E=o] o] Yoks SAs 499 AL
A SAA YA At MRt HEHT CISG= oF7HA] A A g ol
St ol N EA = ST

UCC 2-201%9] A7 (Statute of Fraud)S AW o2 2= ol
AL A Ak Ackel olte] Paee ARtha shi
Aebpelel avbg Fusa Aol tidel Ty @ Auy
of GAR Aol Al Bgel Al FAH AR ANE HEs
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X
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it
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rlr
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A4 v W (Electronic Signatures in Global and Commerce Act: E-Sign Act)
ol A AR & Algakqlth 15 U.S.C. §§7000-7300. UETAE 7N
Aol o] Y37k aRe Her AlAstoior AR wiitel, A
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o)3l= HAAM S UETAY 7|24z o® HA dx4om AEH%
=) 3FAth. E-Sign Act §101(a) “F3F i FATES] Ee 1
o §&F= A= Adet B™Est] (1) MY, Aok T 7Ee 7H
< AR A ew AdE olfrtew I WA aId, faA L
JA7sdol A2 5 a2 28 7o #-hg Aok 1
Aol el ATl A 7] Fe] AR H AT oo
oA ad, fad B JArhedel 4E 4 slvhral tAs)
AL gt
2) 8 =

44 ]

AgE& oAy AN7F vskEd, 19920 = FrAd B A3 7 vl

&2 AaE BHEATE) o] AL FHAAAAM Y HEx v &

A Aagdeh 1% 19970l AAA ) duks = 2 FH2M)0] o
o]

o
QuAge] Aol Holuhs v 4FgA
Moo AAABNE ThEi APMo] gty Ak Wge Ao
220000 AH]RFR S (YA X Bull)f =] (Consumer Protection (Distance Sell-
ing) Regulation 2000)30°] o]a}o] AJdY= il 2x}o] 8- 2004
=848 2=(4 A )7 2] (The Financial Services (Distance Marketing) Re-

27) Commission Recommendation of 7 April 1992, OJ 1992 L156/21.

28) Directive 97/7 on the protection of consumers in respect of distance contracts: OJ 1997
L 144/19.

29) Directive 2002/65/EC concerning the distance marketing of consumer financial services:
OJ 2002 L271/16.

30) Consumer Protection (Distance Selling) Regulation 2000, S.I. 2000/2334.
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gulations 2004)3De] ] sto] Al ¥ T},

AABHAY S} G AP Aolol st A AAR
Sol7l wek AAW FAL wAAAY EUsE AL e Ax
@) 2842 AFsht FAE AT WA el E AARL %7
AN FQH] Astel Ajael FHE A7 AR P
dolth, e FAE oleld BAL A% wys Rakdn 39

Sol Aee] F4H FH4 AuovE A 4 Juw o we =
ﬁ}e wolsd Syl gtk AR AW FHL 2vHo]

% AAAY A FEA AAE Faa f9 2 94
w50 AAAANARAon WIS Sueua AAAANA DD

Biakoleh. o] W82 el A= 2002d A7 W (BC AH) 13
(Electronic Commerce (EC Directive) Regulations 2002)33)°.2 A8 =] 9]
ohoo] FE2 EF EUS AAAE 7R A @3] mE tAd A
TAE AT

E3E ECHOM e AApEA el B3k S8 HolH H o x| 39
T EAlgT) o] diolHEEAHE A ZefolH A
FAwoz AlFE T,

g
&
_>|4_,
Okﬂ

31) Financial Services (Distance Marketing) Regulations 2004, S.I. 2004/2095.

32) Directive 2000/31/EC on certain aspects of information society services: OJ 2000 L
178/1.

33) Electronic Commerce (EC Directive) Regulations 2002, S.I. 2002/2013.

34) Directive 1999/93 on a Community Framework for electronic signatures: OJ 2000 L
13/12.

35) Directive 2002/58/EC concerning the processing of personal data and the protection
of privacy in the electronic communications sector (Directive on privacy and electronic
communications): OJ 2002 L 201/37.

36) Privacy and Electronic Communications (EC Directive) Regulations 2003 S.I. 2003/
2426.
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(3) = A7 BEH

=

AE U 2HAE SO A7 22 FFoAe] ddg A
A MAHE=S B A3 A=rh A7 ZpdellA ]
A oskoh olgd A9 b AEEnke A2 APt wgk
UNCITRAL =2 (UNCITRAL Model Law on Electronic Commerce)2}
AAEA oA o] AMAREE 93k OECD A F(OECD Guidelines for
Consumer Protection in the Context of Electronic Commerce)©|t}. #Z}=
A A A AU H LS (UN Commission on International Trade Law:
UNCITRAL)o A 19961 a0l #|dg Flojt}, o] REH-L2 A ol
ek Hxo HAA SUqtHelete olE THAWD AR EAH A
gl Az W&s @l ] AAE A o] 9]
sto] WAk AAHEA o o Hdd PHA s HHoR & A
ojgt= FAIE 7EXITE3®) o] RERE Al1FolA o]

ARTE A H dHE Agstde= Aol ofyrekal At 2l
A ekl AvAR S #ek kel Wiy i
Y= Wrlskar

OECD AR AHA AL AAFE 7] —-(Organization for Economic
Cooperation and Development: OECD)7} 19991d o] A&l 3st 2] % © 2 X
B2C AAMA el 1455 B2B AAPdA» = AEg5A] oly3i}
(A1x). o] A2 tE OECD A3 w7 A 2 AP A o2 A 3]
Aol Al A o] ofyel =Y 4 o] FRks F3tslal ity OECD
ARG ARAZ 2 Akl zovr Frstal a4l B, AFGALe

FAHA, Fa B AQBReNe] TG BA, AAGANA AP A

mo] [ = k=% l:l]

-

O

F—u_l

FEFTC, “AAEAAN G 2RARZ-HAAGAYLRARTHS THeE, e
Shal WA AL B9 =, 25, 2005,
Al =, 9 745 5T
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g dat, daA=, 24 2 2 A sl B Tl =gl

&3tal 9tk 53] OECD AAAAAHNA AL =4

ARG AG e Edn BEA 27 F2 AAGAGT 2e

Aol Aetstol 1 RAFS dgatEA a9 2PHE A B
AW FEI ANE A Azele] vhd @ pel 53 A% WAE

A= Aol Algsl A FA Seuets a8s - TR
AAY7)EH (A A 1999.2.8. HE A|5834% AN 2002.1.19. HE
A6614%), "GRFAIG)EEHZ] D ARG Fo #F JE(HEIN
7 1999.2.8. HE A58355 L/ 2004.12.30. HE #|7262%), "7
AR (AR 1999.2.5. BE A|57925 AHHA 2001.12.31. HE A
6585%), TAAto] g9 W 9 fEol e WELAA 2004.3.22. HE
A7197%) T= AHH =2 AZeFAT

el AWML “xm7bs A4 AW PAE Aesta AR
[e)
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oX,
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39) Artcle 2 VI. A.
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of 3k HE,(AA 1991.12.31. HE #44813)40), reFo] iAo ¥
El3 t”%'](ﬂ]?é 1986.12.31. HE #1392235), "X Aol =3 HE (A
A 1991.12.31. HE A4480%), "A==2HAH (AA 2000.1.12. HE Al
6109%), "AANAY SolAY Av|AR I BE WEL(AA 2002
3.30. HE A6687%) o] Urt o] 7td ARG A Y AH| R H G H o]
AxGA g et FAdel o] v ARG o] w3t SEyolt). whehA
ag Aol AHAREAlC #ete] ARG A P AR AL E 0
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A1 AAGAN LR 2§

A3 AAEA AR AR S A A HA

M1& SAdeEiab|Ai2rEe] &2

ARG AYN = 2 S 7202 2 x| o] B a8k (electronic data inter-
change: EDI) *d2lo]tt QIEIY Ao ES S 2efdad Ay BY
stE gAY AAFS-HA (e-mail) o] L} A ZFA] Al F(bulletin board sys-
tem: BBS)= &3 AAGANAH FiAow vAgFste A
2 FEE 4 Ak A AdFAR JFes BRa 7

< - 717K Business-to-Consumer: B2C), 7] {H(Business-to-Business: B2B),

719 - 4 5-7H(Business-to-Government: B2G) Z#] 3L 7)1 - 7] 4 7H(Con-
sumer-to-Business: C2B) HAFgA 4D Fo] vk HAAP A7 ==
Z71ol= B2C AAdAH $49 JAHUl =] AAZAHE F
EARE T el= B2B AAG AW 35S FESAL Tk
Al mEw 20061 24571 f-evhEr AAEA) F PR 95
9,650 Yo &2 ol Ay FH7]o Hldle] 6% 5,660 U(7.3%), A

%
7l Hlske] 6 220919 (6.7%)°] S7Fe ol 7 A FAE

2 BW B2B AAAAH 7T 83% 3,4509 U(86.8%), B2G A AAFA w7
9% 5,22099(9.9%), 1213l B2C AxPFAN7F 22 1,8609 U (2.3%)<]

Ao vhebeea)

41) o] AL An|Ap7L 71del dislte] A eks sle] 7Ije] ol H4E 3k FH o,
21 97 vli(reverse auction)7} oldll d|FgITt. H] ] “Priceline.com’©] 1 of o] T}
http://www.priceline.com.

42) 2001l AR AR A W TR 57755849 F B2BA ] 52232769 A (A A 9
90.9%), B2CA 7337 L(H A 1.2%)0]Ath. o] F HHzxdo] HAFAH ] P
B2 FHA =WA B2GAH Y HFo] EoRtt).
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st dZtoll A= ARG AH T &7t AAGgA| o #Agk FATF =
olwar At
WA B2B, B2C % C2B AdAdA e} 711 7H(Consumer-to-Consumer:

C20) AAAHDE A TIAA A7) Adto] “AxEA G Bl
of «dAAd k= FAS AHESAE s 7E dtkad) 1y olo o
e C2C Ade dddow vner Ert ofye), 53 12 A4
5 =09 o r & o= oF AAdts AR FEEE
B AHe d&ske A7 obd 3 AT o5 AREE
Aol AZA AZE Avtal E 5 glvks 3ol 7hs x4
A7 “electronic commerce”Bi= 8017 HA A A o2 FE5] Al
Ao ol “HAAAH Bup AR HAsk= Ao] AT
Aol aelE® <A Al AR R AL ofq
AR A RS ol Jloidts Tl FYstr] ofHh ARt
C2C Adi7E AAA A7 obd Ae £WI Apdojn=w
B2C, B2Ge] AAHgA et c2ce] AARAAHE §3E Aol HAA
| (electronic transactions)e}il AWl o] =gl Aolm gk wet
X “ARAAD S A ARAG S Golw AgEE Ao] Ty
& ekt Azbsith. & c2¢ AARALA S B2B, B2C 2 C2B A
AAANE TS FeiAdel AAd e oA 2 ot
AAIA A AR S o] A 85 = v gl B2C A8 not B2B,
Agtss dAR 2 AZAR AEske Ad 5 2HAY EBe E4
R 7 g o] ot
43) Zmzrel thg 2nA7E Adse Feelth. fEuEke] Ay ol w9

‘Bay, inc.’9] Aol EE o] §3to] ool Anlagt ekl A Y} oo Lt
http://www.auction.co.kr/default.htm.

rr

http://www.ebay.com.

44) 2 H, ko] THAAAYY., 59~611.

45) B, oo TAWAREH,, 2357,

46) TFRF EIY AH|2A T AR A AT AHAE AYE T8 F9)
A= A AldeA 1157 A &5 = el
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ohuk, RS B E A22A3E Y] A o8 AstAsd
S AL 2(HAAS AN LR ARTYH A2zA2E @A), S
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|3k, el
Tk gk

1o
oX,

Y,
o
o
ol
o
N
R=)
i
2
o
M
)
=2
1o
Ho
oft
o
fu
A\
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of O% eAAUL FAAY Fo AAFEANY AR 0D
(EDD"Slel QB Mo LulAolA ASFel wBE JuE AFsa
ale] Fope ol wjsta thEAF
AR mE Azeld B AAWHL o] 43
14 otk “Slej o] o]l AshEe] ol Wik Au
AFsa A Abe Pokl olste] TS Bt A A2x
A2z pEe] woja sk AdAte ool N A st an%

47) FEEA, TR, R, (2006), 6731,
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fres Wl

2HEhE A= g e e B u%aﬁoﬂ A A Ay
ojuvf AAe] <kdo] HafE= A9k gloks A aga A 99
of ez 2xamel A A4 F de Yol AAFES Tt
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23 dark gl wielghe olfrE 51 AT AR V)¢l
AR A7E obd BRAE T Bl 2 FAL A - e <t
doll Bk 2ujAszh LA £ gl 4 A ] ujae
Ag-ol= wiaeele] 1gdolAnt Askgel Wak A Aoy W] S
Holl A anj kel FARE 5A4& Holunz o]l vigFE AuAHRE
setste] W& A8 oot v AR eR VR AA e =

48) ezEpglo®m AlokS A AT AFARR o] 1 Aloke] o] om AT ESoj} F3t
o] gAEARE dAFstes AS A4 + o

49) 495, <ol "AvxIHEH,, 5H.

50) AW AR 7Ide] okf3E flste] WA E=AEE
o7 A AAE] FAE fstd 7Y TV ks
2% 4 Ak
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AT EPHH L ARAR g 4 A9,
2% ABEANY BAe] FRel AP AdGEA AFEL Fohste A
(Fal A Bola Aol g Bl Fach
s Rl ale] S AR e A S e e A
4 ASSE UGNYL THA) 9 AT B R
4 A22A1F] TR GJshel FUTAel e AT ol
B Qs Aol A 0 AU AEAIG] FE SIste] o
Frari el H7hE we ggoldAelel 2
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A
FavA A Aol7h i AL AlEsh A4zl Fa

RS
1ol e}

51) AFR, “HAAEAN AR A 2 BAYRA B, HUAGAAA L] FA A
NEAD, S HAATY, (2001.12.7) ATEIHEH AR T) E2E 57~58H (ARG

[e2]
A arel A W’foﬂ/ﬂ 719 A FefAg el tajM = v dE
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52) i F#, “E TR B DY By s eE AL, Z1dH AT EETY
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53) dAY FAFAWERAREY A2z gz E AXGAH ) B o
sto] Mol A& star AAY M= upe} o] o] | A2 fAES A
AdANE SAlTu e} skl sk At
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