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Abstract

I . Background and Purpose

[ ] The effect of recent international financial crisis, which rose
up to the surface with 2007 sub-prime mortgage bond insolvency

and hit its max in 2008, still remains in our society.

O Many countries including U.S., are putting a lot of effort to over-
come financial dangers which has never occurred in the history, and

is especially focusing on reconstructing financial policies.

[ ] Establishment of Financial Consumer Protection Organization is

the main issue that is being considered by the authorities.

0. Main Summary

[ ] Overlook on reformed legislation of financial crisis

O There has been expansion of alleviation in policies and open market

- Walls between businesses have been abolished and open in financial
market made the appearance of huge financial corporations, but big

financial corporations also relies on producing profits

- On the other hand, it is easier for government to enforce small

bank to follow the policies, and even if small bank are put into



threat, expansion of these threats into the whole market is easier

to resist

[ ] Financial Consumer Protection Organization

O The concept of ‘financial consumer' was commonly used in reality,

but it was not easy to connote its concept in legal terms.

O Financial consumer can also be included in the concept of ‘consumer’
as it has the status of consumer at final transaction in derivative

markets,

- The fact that financial consumer, like ordinary consumers, lack in
information, difficult to transfer the dangers, and lacks capacity to

negotiate should be considered

- Institute or organization to protect financial consumer should be
independent, and if financial authority is in charge of consumer
protection, the purport of this system may be diminished due to

its characteristics

M. Expected Outcomes

[] In order to develop financial industry, we need to learn lessons
from countries which were exposed to recent financial crisis,
and there is necessity to control the effect of external shock

due to traits of small open economic system

O We need to overlook on establishing independent financial consumer

protection organization, separate from ordinary financial organizations



in order to protect normal consumers which differentiates with pro-

fessional investors.

» Key Words : Consumer, Financial consumer, Financial Consumer
Protection Organization, Financial crisis, Ordinary

investors
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85) AHEAAH Al 12 (34) o We ARAGeIN FEHAT AL FAE F
et FAAE nEe FEEANS AW FAFo=A ARAG) T4 -
A B mEAS o] A B olux g HHew Fin.

86) Group of Thirty, The Structure of Financial Supervision: Approaches and Challenges
in a Global Marketplace(2008), p 23.
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2l L o 2 meaga regulator 2FaL kol ZHZF thE 7] 3ol

A7 7 At S5 we3Ake] Addd eSS
7H=2J (APRA; Australian Prudential Regulation Authority)©o] 3}al
ST HFA21 Y S (ASIC; Australian Securitites and
Investments Commission)7} ©93}al QUthsn o]e} -2 o] Zhof
A RS twin peaks R dls8)go)olelar Fr}, F9bL-3§ <ol RBA(Reserve
Bank of Australia) WA Al AAAAA A7) #-2> olUA| gt T3}
2 S L&l RBA, APRA, ASIC, &5 A
= Qlﬁ(CounciI of Financial Regulators)e] <)%+
7] ¢kl H =, LTQ BT A8 A5 SEAHAES Y] A 9
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87) H=Ad okel = 48~494.

88) Michael Taylor, “Twin Peaks”: A regulatory Structure for the New Century (Center
for the Study of Financial Innovation, 1995)(*d<=4] <2 & ZF+ 108 #|<1-8).

89) & weaTAAGLE F(=FH, “FFY =HAdI oA BE Y 2
st& 9g % 2= wehy FhE8-E 8 (199 383), 2010.10.1, 3.

90) =32 <ol & 6W.
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] = 5 7)ol o]eF 22 twin peaks &
Hof ofste] A= Hge] JFS

aeal ARgerre) g FHT A4 S8R g =

H mele] sEA FEAMA Aol FEAT thsteiNE sl

53] gAY FAARNYE HHESEH =

A Zrst aElal FearAAAe] FEA W

Uskal Qloj A, F-§ A H] XK. S % (Consumer Financial Protection

2 S =) td7E R R v E S K(Wall

Street Reform and Consumer Protection Act,©] FXEAiL, dAl= 2

=3 vkek o] w870 ¥R (Dodd-Frank <)ol &<l shel& Ftst
o] F§2NAREIHCFPB)S A@e Aow HHa 9l

A = Zo] F597| F8 WUAR #HI|L Je Fw,

AR F B5g

o

M| A} K. % % (Consumer Protection Agency)2] ¥
A 1 314121 From Crisis to Confidence: Plan for Sound Banking (Policy
White Paper, 2009.7)7} == n}94) it} ofvb g9 AFH= 584
ANERh)S Sl 540 BEE St 83 5H(FSA)Y 9T

3t Wets AAskaL /It

2B ANHFTE 93 Y8

N L APl Eo TAMAAHH &
S AFEa dar vMid F§A8A gARAE a9 v www.fss.orkr)(¢HEE,
“HEAaMA BE e} AHEAIEH O] BA” AA=E 749 7 5).

94) AWA, AARIA, 541(L HAAE FETAANLTAA 2H ARSI A 7F 52}
A s dyTeEn dutgise] FgAIel did AEE oAl doAA A

o

S FHsta ol FEAAdY AF H ma&d AaE Vksr] AT A
o2 T84 ST =

FEAS £, B, 344, 194 2 S48 324 A
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olglgh = AlA F&9171e JALARE yekge s§avAgE |
A9 HSAE EYEY] 5, AT F89A7IA g o A
T2 FES W vk e Avriet 25 BAE FEIEA v
Fotdth 28 vdke 5871 dd4d A5 5540 BEe £
glE HAo R 2000d AFE FHavA Hes 9 syvIaE A
A|gk v Qiehee) 1oolf= g AETldkel] A AEd F§4anAt
o oFE @7 HoAF B 5604 Bis FAEdd o= F
wd Rl 171 wiEemeln, S anARE T AR o] Fofx 7] ¢

o]

= w7/l A AEHdE A8 R, AAEIAT T
41 o] (Consumer-Oriented, Consumer-Focused) 5 A|E Zt5 024 AH|
ARSEsE FEel FAE F e 2ATEE AE 5L H AR
TAG7| ] Aol HQsitts A4S 7] wEo]t)e)

Huete] w8l
= A7) 9 7]%01 st
government)®] o] AAE FF=Hi v 2t AUTY w87t

L 7] #H(Financial Institutions Supervisory Committee)> -8 7= % (OSFI:
o)

o
R

rlr

96) ZNutrh= 20019 HFEE o1 YW AH|[A ﬂfvl%% Hol SHE 264
H| A} ¥ 5 % (FCAC: Financial Consumer Agency of Canada)S A @3} om, ol A&
vz} 9 Z3E Falo] F§4uA BEel F84k AREE ol F = Aol

E}(ﬁﬂﬂ?i, A A HALA, 54Uﬂ)
97) & AFawo] A 19T jFEEd el A™ Aol wsro]l w97l wkxl

Aol B B 2 AnEuAnols(@E)t A 7122 AUA
o7 FARGAY A 3] e /W dFs 5L 99 ddow F7)
ol FEaA @i s %ME kAT AT oA @] AR

Nxg fANGT s g@edo] FHAAL AMa AT A4 A
= m3 OE 9t At ul—:w e AL =98 FeauAnsd
(FCAC)o] g ealsel 9 FagngZ(dueel) A3 A43) Adar)

= A4S BIAHAUNE, 2010219, 17ACELE FEaHAREH BAE
Agd 2 P4z A, R 25 AERE ot Fgaua Ade 39
B EA AR sk

99) o|&fi= AFEA| AT, “7H1/}E}4 BN A H S A (FCAC)” TAEA] 4 Weekly,,
#]2009-405.(2009.10.6) 3.
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3. Seluhetel 3

Office of the Superintendent of Financial Institutions), #|5%-(DOF: De-
partment of Finance), & %23 (Bank of Canada), o= X % 3 A}(Canada
Deposit Insurance Corporation, CDIC) 1#]3 =g AH|AH &4 (FCAC:
Financial Consumer Agency of Canada)o.2 -4 %o At F-8A4H| AR
FH(FCAC)Z 2001 10€¥ol AAHFo] F-§an|ALE S (the Fina-
ncial Consumer Agency of Canada Act)oll ¢]&to] F-8%H=(OFSI), <
=X 3 AHCDIC), &35 =w(CBO: Canadian Banking Ombudsman)100)

of 2UARE 71%5S Bt A

3.
catele TAANYYI - AT au|Ado] AH AR T FA] 7

100) 20021 OBSI(Ombudsman for Banking Services and Investments)= % 7.
101) SH=Aau| A - 3 F 8B AT, THEETFAEEFAR A Qo] An[AE TR,
Alv L}, B=2}F5(2009.6.2),
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