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Abstract

I . Background and Purpose

[] To cope with various changes of administration environment,
many countries in the world are selecting the administration
reform as a major task and carrying out specific action plans
to promote this and the quality improvement of administration
services among them comprises of major contents of admini-

stration reform.

[ ] Necessities of reducing bureaucratic and complex administration
procedures by seeking to reduce unnecessary expenses and build
efficiency improvement of administration regulation expenses to
enhance quality of administration services are emerging world-

wide.

[ ] In this study, measures and contents of Germany for improving
quality of administration services which have affected other
European countries as a central nation of economy, politics

and culture of EU are examined mainly.



IT. Major Contents

[ ] Better regulations and bureaucracy Reduction are closely related
and prior or post evaluation procedures for federal statute are

secured through abolishing bureaucracy.

O Key contents of the federal government program, “abolishing bureau-
cracy and advanced legislation” which was decided in the federal
cabinet are a program for e-government in the federal level for
companies and people and for reduction of bureaucracy focusing on
companies and continuity of the policy should be considered at the

same time.

O The Office of Bureaucracy Reduction under Federal Chancellery
and the National Standard Control Committee are one of major
performances for advanced regulations and federal authorities have
strengthened unit organizations and human need related with the
program for reduction of bureaucracy and e-government strategy

under the theme, advanced legislation.

O The federal government stipulates practical contents such as discussion
procedures of competent federal authorities in legislation of regulations
and secures transparency through procedures and discussions with
related authorities and against people by taking discussion such as

prior hearings, etc.

O Many regulations were abolished thorough a regulation simplification

policy of the federal government in 2003 and the optimal alternative



standard which can analyzed effects of laws to be newly legislated
through a legislation evaluation and realized legislation purposes was

intended to find out.

[ ] The policy agenda for abolishing bureaucracy through joint go-
vernment consents was clarified, modernization of administration,
reinforcement of effectiveness, securing transparency and con-

tinuity of administration reform were sought through this.

O Necessities of population change, financial condition and securing
capabilities of the nation are demanding to use effectiveness of
federal administration surely and comprehensive evaluation of government
policy tasks, clear standardization for progresses, continuous expansion
of central service center and modernization of F administration
including government authorities and subordinate administration offices

are strongly intended to carry out on the basis of de-bureaucracy.

O Through “E-Government 2.0, measures for reduction of bureaucracy,
optimization of organization and human resource management for
improving administration capabilities and consecutive modernization

of IT technologies were prepared.

O Through the government program, effectiveness of administration
and service qualities by stage are intended by determining specific

projects and detailed working scope.



Ill. Expected Effects

[ ] It could contribute to preparation of systems that fit for Korea
to analyze policies and measures of administration reform and
administration service for abolishing bureaucracy and advanced

legislation in Germany.

[] Through legislating the basic act on administration service,
measures for continuous administration development within a
systematic and legal frame such as administration effectiveness

and transparency can be contributed.

» Key Words : Aministration services, administration reform, Better

regulation, Bureaucracy Reduction, E-Government
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