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Abstract

On the Reform of the Electronic Commerce Act

Kim, Chin-Woo*

The Act on the Consumer Protection in Electronic Commerce etc. (E-Commerce
Act) was enacted on March 30, 2002, and it has been revised several times in the
meantime, and it has become a useful Act for consumer protection. However, the
E-Commerce Act still has a few legislative tasks that require improvement. First
of all, it is from representative consumer protection means, consumer withdrawal
rights, and duty of informations. Furthermore, the E-Commerce Act is silent about
the liability for defects and commercial guarantee, which are not only lagging behind
the laws of the European Union (EU) member states, but also creating a huge
vacuum for consumer protection. In addition, there is a need or need for inventories
of goods, services contracts, the concept of ancillary contracts or related contracts,
and the binding force of the terms of trade indicated before the contract is
established. This paper examines the legal problems of the current E-Commerce Act
and urges amendments to it to provide a basis for discussions to establish the Act
as a consumer protection law and the Act that properly takes into consideration

the legitimate interests of traders.

Key Words

Right of withdrawal, Duty of information, Liability for defects,
Commercial guarantee, Ancillary contract, Service contract

* Professor of Civil Law, Hankuk University of Foreign Studies Law School, Seoul
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