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Abstract

I. Backgrounds and Purposes

» There has been changes in understanding of the tourism industry. As the
industry is recognized as a resource to boost socio - economic value added,
promotion and vitalizations of the tourism industry becomes a one of
national policies.

» The Ministry of Culture, Sports and Tourism set a plan of promoting
‘sustainable growth of the tourism industry and fostering it as the
infrastructure of the national economy.” To implement its plan, the ministry
has made effort to modify laws and legislations related to the industry,
focusing on enhancing the quality of the tourism industry as well as the
quantitative growth of the tourism industry.

» The improvement of the quality of the tourism industry would create a
virtuous cycle structure. Once the tourist satisfaction of the tourists is
raised, the national image of Korea would be enhanced and other economic
sectors would also grow further.
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» Considering effects of the tourism industry on the overall national economy,
it is required to establish an integrated quality certification system of the
industry in order to increase the quality of the industry and manage it in
a systematic manner.

» In the past, numerous certification systems were implemented across the
nation because local governments, public institutions, and other related
associations introduced and implemented theris own the certification
system. As a result, there were a broad opinion on introducing and
implementing integrated plan-management-supervision system as ways to
deal with problems in the industry, such as absence of a standardized
national certification system, lack of expertise in certification of the tourism
sector, insufficient follow-up management, and dispersion of public
promotion.

» The Ministry of Culture, Sports and Tourism, the competent authority, first
carried out the integrated quality certification system, in the second half
of 2017, subjects were Goodstay, Hanok stay, and Korea stay which were
included in the past quality assessment system.

» As means to establish legal grounds for the integrated certification system,
the ministry has made effort to legalize "Korea Tourism Quality Certification
System” so as to govern businesses closely related to tourism, for example,




business such as hotels, campgrounds and international conference,
under Article 3(1) of the Tourism Promotion Act, but except the casino,
and lodging business under the Public Heal Control Act.

» The main purpose of this study is to improve the quality of tourism service
by enhancing the national competitiveness through the qualitative growth
of the tourism industry and to present suggestions to making framework
of the legal system for introduction and stable operation of the tourism
industry integrated quality certification system.

II. Major Content

» Necessity of Research and Scope

» The Current Status and Features of Quality Certification System of the
Tourism Sector

» Issues of the current tourism quality certification system

» Needs to introduce an integrated quality certification system in the
tourism industry and pilot program

» Suggestions to legislation of the certification system

» Summary and Assessment

INIISUI YOJEasal UoNe|sIBa| Ba.0y



aINISUl YoJeasal uoe[siBa| 2210

Ill. Expected Effects

» It is expected that this study provides legal grounds and insights to come
up with national policy on Korean tourism quality certification system
which is predicted to be extended further

» The study is also expected to serves as grounds for legal system related
to quality certification in other administrative fields in the future other
administrative fields in the future

» Key Words : certification, tourism industry, lodging business, the Korean tourism
quality certification system
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