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A Astar, A9 o] 8-& £ol7] #I3F A FASe] =siE L
Sl=dl, 53] ¥l Eusld=rso] 2008 A= EURAA
(Mediation Directive))®] o] 8§ 1S StR sl EUAF oA |l -AFAL E-A 24 A|
o] gk o] 7153 WA 7o) v E L} B 2R A A
2 AFatol] FHgE AW A (cross-border disputes)?) Al gk S B-o]35HA
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1) 2008 EUEA A A2 2008 59 21 7 &3] 9} EUolAF3] 2] mIAL 2 AxtxA] o] B4
S ol F3F XA (Directive 2008/52/EC of the European Parliament and the Council of 21
May 2008 on certain aspects of mediation in civil and commercial matters)S ¢3}lH, 5 2|3
2008 649 139 WEE AT} Official Journal L136/3 (May 21, 2008).

2) EURA X H o] A &5+ ‘] A (cross border disputes)> AR} Aol A 7|5 3
S o] 83| 2 FHefdh o, Hlell o8l Ao WEE o, Sl ol wet e 249

]_9_ _,] Uol’ = (E x];d 1%15_1‘-4 E_XJ/K]-) 1] °.]o] 1:]-/\]_;(],01]71] Z;G zﬂq_} %J— l/El—zx],oﬂ
Aolm At F o] FA2E 3 3]8l= el TG - 74-r‘6h: 7352 S
ojwjgte}, EURA A A A2(D)ZE. ©o] B¢ F4v dv ‘B A3k (Brussels Convention)3l
Regulation (EC) No 44/20012] #|59x2} Al60x0l wlel 23] o} & EAGAA duto]
' APS Tk e Sl FAE 2 J=AE AAE] SlEke] sl S
= A=) Sl S A8k DA dnbe] d" Wl s dae] FAE 2 9lA
FoH, & FAAL thE F S Tel FAaE 2 A=A ool da AAs] sk
LS 2 oE s S A83d 71 5 e Akl ]l, 23 el s
WA} A A] (statutory seat), - lﬁﬁﬂ (central administration) X+ AF1 2] 5% £:AA] (principal
place of business)E 7FA| 1 )= 3ol T4 2=t 7195 (trust)o] AR Hd 34%10]
2 Bl el s 2L JleAE AA ] Sk, sl WS A=) A P
#]4-ghct,

3) EURAAA #|1z%.
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EUR o4 A% (Directive)& A Ao] F7ahi 45} GAlalof & A g
AN, AL Adahs TAA e QT Al Wl A
o) 2% EU #4157 50] EURAA LS o o sl B4 uel 2
F43 el Zuleld] 2ad g BURGA DS 2870 3 9ol A 9]
279] o4 7FsA} o2 Al S ol B agh Haghe] PEA 4L
i 9l BUS R 5Ee] 24X o] dabs uhAlel A 4ol Ha cherat
A SAlE A A .

4) EURA A A A (30).
5) fr 93] 9] AR A (2014)°] WEW, EUS| Yo A7 FAEHE 24 A5E ofs3)
Zre},

=4 A = =7} =7} & =7} wE

10,00071 o] A 5, oldlE], vdgt=, o= 4 14%
5,000 ~ 10,0004 ke, F3= 2 7%
2,000 ~ 5,000 Wl 7)o, Zels 2o} 3 11%

Qe Ego} dinfz, oldal= Fulio}
Z=2nl7|o}, 2~ 3l
Erle]o}l, ARolE o}, 7|z~ A=A
j—l‘_ b 01 iE— O b %%—_57 ‘1 i’
5007 w9t &=, el E o} i 13 46%
elEulo}, 2 Fojlol, S41¥2, W,
F25z 29

50071 ~ 2,00071

European Parliament, ‘Rebooting’ the Mediation Directive: Assessing The Limited Impact of
Its Implementation and Proposing Measures to Increase the Number of Mediations in the EU
(January, 2014)
(http://www.europarl.europa.eu/RegData/etudes/etudes/join/2014/493042/IPOL-JURI_ET(2014)4
93042 EN.pdf, 20153 114 13 7 A), p.6.

223



WA el -/ A505

r
oE
2
>,
N
>,
i,
o
oy
N
ok,
=
N
B
r
i

= RS S

L EU3 YT 23Y dA¥SH

EUZA A A ol u}z} ﬂ%%%% 2011»3 59 21971A] EURA A A 9] %#oﬂ
Q3 HE, 1A 2 BAGFA S Ha A AL gk 20164 39 A o F-

Fol A A e Wlg- 24 %Eﬂﬂ% Ape] A Q) o Hioge‘;}ﬂ

o 23 ARe e Ea oldayr). teeliE FUS AT = S
3

H
B, TAE AR EURAAA oS A (-saFa o3 &
E

to o

[o!
A&

I

ol 20129 7Y 269 WEH AT AT ¢ ofE A EH 2|2
$]3t "’(Gesetz zur Forderung der Mediation und anderer Verfahren der
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6) Gesetz zur Forderung der Mediation und anderer Verfahren der aufergerichtlichen Konfliktbeilegung,
BGBI. 2012. I, 1577, SHEARMAN & STERLING LLP, The New German Mediation Act - Paving
the Way for Mediation As Established Standard in Dispute Resolution? (2012)(http://www.shearman.co

m/~/media/Files/Document-Manager-Files-from-BDS/MediationsG.pdf, 2015%d 124 54 71 4), p.1.

7) 1d.
8) European Parliament, op. cit., p.31.
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Commercial-mediation-comparative-review-2013/Pages/Index.aspx, 20153 124 10 7 4), p.17.

A2 A =] glet 20166 34
15) European Parliament, op. cit., p.33.

e ELEEEE

14) Linklaters, Commercial mediation - a comparative review (2013) (http:/www.linklaters.com/Insights/

10) European Parliament, op. cit., p.31.
13) European Parliament, op. cit. p.31.
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Fae AR e AFS grEste Sdd =AY S 2L YA e,
FA] a5, 2ATY e drdel i F7ARe] SA= flh el
ZA)o] v s ¥ dHli= AL Aest, GARIS A 2] o] 8-S HME3S}
= el g3 Ao AAA oYM E X, T2a ZAAE| A0} 2A WSS
AFahe W7 3| ALEL] oddto] Ak A6l A3 W& F2 N AP gt

L
(e of

ol #AE Fa HAs 1o

245 Aot WA dg Ao, A9 o] SES o=l 53
JeFS F 712 1997 wIAPE A (Civil Procedure Act of 1997)e]] 2]&f =41%
AR Z}4F2] (Civil Procedure Rules: ©]&} ‘CPR’e|2} dhHins} & jF2o 2
=% A% AH(F]) ZEEZF (pre-actions protocols)!®), 18] 32 ADR ©]-£-of|
g a5 E3teleA AEE ARl gk S5 A EA el
19999 49l =l e, 20114 104l HAE CPRS A 22 AP oz A,
Welo] AP o g AFtIaAlESol A ADRE] ©]-4-S Ael sl ADRe| A A3
Zrof 3] - AR EAA WA S 578 ¢ e oad AR
HY & FH =2 F44 AAE F34F 5 ole d3hE Hdol F-oget20

16) Id., pp.65-66.

17) Id., p.65.

18) &% A (Ri) ZZEZF (Pre-Action Protocols)ol+= Th5-3} 22 7 e| 3lt}. Practice Directions-
Pre-Action Conduct and Protocols; Pre-action Protocol for the Construction and Engineering
Dispute; Pre-Action Protocol for Defamation; Pre-Action Protocol for Personal Injury Claims;
Pre-Action Protocol for the Resolution of Clinical Disputes; Pre-Action Protocol for Professional
Negligence; Pre-Action Protocol for Judicial Review; Pre-Action Protocol for Disease and Illness
Claims; Pre-Action Protocol for Housing Disrepair Cases; Pre-Action Protocol for Possession
claims based on Mortage or Home Purchase Plan Arrears in Respect of Residential Property;
Pre-Action Protocol for Law Value Personal Injury Claims in Road Traffic Accidents; Pre-Action
Protocol for Claims for Damages in Relation to the Physical State of Commercial Property
at Termination of a Tenacy; Pre-Action Protocol for Low Value Personal Injury (Employers’
Liability and Public Liability) Claims. 2% A ZZEF9| 7} Y| &2 57 Ao E Fx
(http://www.justice.gov.uk/civil/procrules_fin/menus/protocol.htm, 20163 3Y 71 4).

19) Michel Kallipetis - Stephen Ruttle, “Better Dispute Resolution - the Development and Practice
of Mediation in the United Kingdom between 1995-2000” in Jean - Claude Goldsmith, Gerald
H. Pointon, Arnold Ingen-Housz (eds.), ADR in Business, KLUWER LAW International, The
Netherlands: 2006, p.191.

20) Id.; CPR 44.3(4)~(5),Germany and the European Association for Judges for Mediation (GEMME),
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EUZA A9 ol Asliel dha wland el A4

CPRS] A 8lol W, ADRE BES] AL o]9l9] WA o e
A 7leE ofvlste= A, AHEAY dsrell 48] ADR-S &HAF A|37ke|
o3k =4 efe] ADRS dF3t= AL ® ofafxrt2D

CPRZ o] AHAdE Ao 2 sl AHdS A3 A8 +
Al sk H-Ale] 545 gt sta sledl 2549l AR te] (active
case management)= “ADR x}-2] o|8-o] HA 3}, 123k A} o] 8- =X

4
& Fejets A9, o] GARA ADRE o &% Z1e Aelsht AL

A9 A Ao ADRE
2 s AFA el AAbe] 24& %57 ok &% A ADRS o] o]

AR Bl ol e
A sroke wl Ae B A Bl EAA A oiA FA] L2l d B
w2 aof g}

BUZAA L 35 o] Al 7] #e (JFAse) 9o, ~EUE Holel
Bl 2] S e ol sl 5 240 X—i%‘kt—tﬂ 1
Bq), sepshis de] Fuf 2AA R de A
WA A A e Sl A8 S s o) %%@014. EUZ

EU Handbook on Mediation: Mediation Law and Practice in Other EU Countries - United
Kingdom (2012)(http:www.mediation-net.eu/pdf/.../analysis-concise text2.pdf, 20151 124 14
@xﬂ)

21) Kallipetis - Ruttle, op. cit., p.191.

22) CPR 1.1

23) CPR 1.4.2)(e).

24) CPR 1.1.(2).

25) GEMME, op. cit.
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R =2 H B ]
EUZEA A3 €] *J%‘rl?'—%—"* TskaL lvkarl Adbste] x131e] 54 W8 (249
) IR

= 20119 A=A (EUAIA) 4 ’(Cross-Border Mediation (EU Directive)
Regulations 2011, 2011'd 59 204} &6} 7IAE 24412 (CPR) Part 78 7HA W
20119 49 6% 2F)o] 9lr}2)

2FEWEoA BURAHAAHLS 2011d AUE=A 54  (Cross-Border
Mediation (Scotland) Regulation 2011)& 53} ©]3 =2 )} 5 F4-2 EURAA|
A AT (=AN =4 °1-°4 HlH Aol et 28-S Hofsta, & A3
A8 %ol utzt DH’FE] EollA A EE Fish= N 23S AAE A gl

X gAL 23

55 WAA SR AFstal QA= Ytk ~FZEE
M 2R AP 7‘4“9‘5] 7‘] s om, ohekRl RIAPE At A 2 2~

FEo] L5 o) Holdals o AL FEURAA IS
2454 (2011 Cross - Border Mediation Regulations)@} 2011 (7§ =)
AP 172" (2011 Rules of the Court of Judicature)s 53 o] 3= sich. &
HE EURAAAR Al7zxe 282 Fofstar, Algzxel A st 747] v
W 5o] 9g/fle] A& tlat MA S A A 9lr)2s)

xefroll= EURA A A o] Aelx7] Aol o]n] wIAL B AFAlel] 3t 2]
AaLE 83 19959 249 8 H (Loi n° 92-95 du 8 février 1995: °]3}
‘19951 Wrolgl 3hR29e EFFeEt] 2A S &3k ohkdt HEel EA5H

26) Statuary Instruments 2011 No.1133 (Mediation, The Cross-Border Mediation (EU Directive)
Regulation 2011).

27) Linklaters, op. cit., p.43; EURA A A Q] A|7x (A2 u|HA)3} A8z (A Q] #4438k
2 AlEe]| g Eah= 2011 A =4 (BUAR) 1787l 23 o] BEl a1, BURA A A
Aoz (FALE =&F oo A3 7154, A7 (2AH 9 vEA)E= CPR Part 78]
A 28 A4 (Section III - Mediation Directive)= F7}3}1, Parts 5, 7, 8, 31, 32¢] ojgt
MAS 53} o] =2tk GEMME, op. cit.

28) European Parliament, op. cit., p.66.
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31.30) EURA A Aol 235 o] =A%, =447 338
o
o

A, 24 o) AzA R So] s 58 webao] wapd

xZeta= 20119 1149 16 BEURA AR S o] 83)7] 913ted W2 (Ordonnance
No. 2011-1540: ©]3} 2011 W= o]z} 3323 A|A st 2011 HEH >

H o
ZA 9] o] &S Exlet 3 A dlr] $J3te] el ella] Aol gk dubA gl
AAE WEE HOoR, EU AW RIAAL AR olg} ko] ] 24
e = 2 L= 2 o gy s EURAA RS o] sl A4S Jo]

29) 19951 2] -2 Loi n°® 92-95 du 8 février 1995 relative a l'organisation des jurisdictions
et a la procédure civile, pénale et administrativet}. 5 2] 42> www.legifrance.gouv.fr
S R =

30) WY 2L 9APE 2 (Code de procédure civil)ell w2t} HAZAHA =& 1995 29
8 ol o3l %2 WA Y Title VI bis (médiation)oll =] = A=, 5 ¥ Al131-130]|
Al A131-152= W2 A moh B ste], 2843k, 2409 24, 24 Add At
A9l Agk & o, 2] vEA, 2AAA L] 8Y Sl tiate] A ska st
W o] 2L e Ak W A S fle, RIAPE AR Al1441-4F= A o]
3 5E e AFAS WY 9] s]1Z (out-of-court settlement)®] UHF TFARRLEL] A1 o

Aol 345 gl whato] A otk AL glek o] = WY
A2 Fote] B4l A" A, 2ed AT AHAHE Fofst=
Frbe] ®lrh RIAP A of] - A = o] ol &=, Rl el 2002 3 49 Well 2] 3}e]
A7} EAFAAEANA 24 (mediator) & BHFEE A AS 3838k 1A (W
A|373-2-105)0] E3FE L, 20043 59 26 o] &N o] Extg e whe}, W A|255-1%
W A2ss2zel A AT A BEA 2424 SARe] 0% o] 2ol
A2E S e Al 2408 SRS 27w e AT & 9l Hale
o|me], “mepse] ADRAIE - Y ) % 2AAEE FHo TlPEE, AL,
bk ehs], 20094, 474 ~ 475%.

31) European Parliament, op. cit., p.26.

32) Ordonnance n° 2011-1540 du 16 Novembre 2011 portant transposition de la Directive 2008/52/CE
and Décret n° 2012-66 du 20 Janvier 2012 - art3. 5 W32 3-37|%, WA 2 HE2AE7}]
Fde] golE AX AR Hoz, § el ARl ek 9] (Conseil D'Eraty
20094 R 314] (Développer la mediation dans le cadre de 1'Union Euroéenne)s E3 A A A}E
e g A AN, 2L AL Aol Bon, dBA ol 2AARE
Aeoste 71 F5S AFse skolrt ol me, k] &, 4735
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|4l ¥ A Xﬂiﬂ e —7117d-9-i HZEA (judicial mediation), A 2Fel|
2]t 24 (conventional mediation)s EZ3sh= Aol ik 355 &5 Ao
o2 FAAAE st o o, T HEH e sy AW Fofo] U E-
Aol = HL=A =t 20119 HE S A2 WSS Frheke
2012 19 204 A} ¥ (Decree n°2012-66)2- £-3}o] Het=|ledl, 53] WA A}
ol Alekel] w2 A (conventional mediation)el] 285 += A|1530% ~ A|1535%
T ol A E AT

d

. 23ye] F2 g vz

1. 239 A9
(1) EUZ=XXA

EUZEAAF] A olel] w2, 4] (mediation)> L WA o]
HEAGAAEo] A Q] (mediator)] AL o2 A& Aol ofgt ghelo] =uts}
7] St ApEA o' a5 AR o3 Ay = FE34E A A} (structured
process) S ©]u]@he}39) 2418 HAAES] ol e AAE Faho] WAL
2 A} BAe] n|g o] Al&E AT 4
o] 7 Al =4 AR}l A -,‘?:7%1-4 A AS A A AL H}3)}A]

QJahs A3A7h LAtk

gk ARA HrhE Sk A AE A /‘]'3 = 4% H7PH =4 (evaluative

33) Linklaters, op. cit., p.14.

34) European Parliament, op. cit., p.26; Code de procédure civile, Livre V: La résolution amiable
des différends, Titre ler: La Médiation et la conciliation conventionnelles (Articles 1530 - 1531),
Chapitre ler: La médiation conventionnelle (Arts. 1532-1535).

35) EURA XA A|3(a)F.

36) EUZAH A A A 35(6).
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mediation) == Z1A2]olo]| A (conciliation)= t}& 7 dolt} 5 =
A (1D)ellA AR & A F o] Alof A el HY
(judicial conciliation) A| &=, A~H|A} B-RbA| =, F 2 Aw7f A9 22 A}

Hol Eafsh= A o ol fAgle], A

v;'l_'—
datel FAAQ WnE Fi AR e o)) Belahi o] 445

)
R

o)
2
AL
=

(o
g

2

S
N
lo
gg‘
w, oE

2

ZA W (Mediationsgesetz) Section 1(1)ol] w2, ‘24 2 /\]—7(}7]— 12l ==

244l
sl vge] fAE 2, PRI AR, 2L 5}
%M%Eﬂﬂéwdmﬁ°%ﬂ%%M¢@ﬁad%ﬁé
A o] " eh37)

2) @=

oJEFH o} gl =2 CPRS Hohd EAs|Z (ADR)S “H.E2| |3t 2|4
AL Aste W] DA rlemwE §olE Aosta qla, =4
(mediation)®l] HfA]= HEe] Ao FAS Q1A 9t} 39) e} AFAAF

37) Mediationsgesetz (MediationsG) § 1 Begriffsbestimmungen®] ‘Z#] 3} <7 9l o] o gk ] 9]
e ohew 2ok
“(1) Mediation ist ein vertrauliches und strukturiertes Verfahren, bei dem Parteien mithilfe eines
oder mehrerer Mediatoren freiwillig und eigenverantwortlich eine einvernehmliche Beilegung
ihres Konflikts anstreben.
(2) Ein Mediator ist eine unabhidngige und neutrale Person ohne Entscheidungsbefugnis,
die die Parteien durch die Mediation fiihrt.”

38) “A collective description of methods of resolving disputes otherwise than through the normal
trial process.”, CPR Glossary.
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od Lo Al = ADR-S 34} A (mediation) 3 €] ADRS dF3lE= Ao =
o] 3} ¥l t}.40)
3) Z2A

Zego] 74, 2011 Aol 7€ 2ol et A o= 2] Ao}
FARE, 2AS ARG mE 3FEHAE, & ol BAZARAIE A4,
Az s AR E gAY Eim FARRE] SO E B v A ghatel] o]
A AAE A ele] xH o7 352 A gt & EE3luA} A Est=
stutel Fx3tE dapz gojHrhan

(1) EU=EX|E

EUZA A Qo] mpml, 2482 GAAEo] o] sl A= At 4 ol
Sfsto] Aok mi= WedEl AL B0 Yol 2lste] FAH  gIrkay WA
AT G} Falsle], EURAAT & bo] AV1E e A8F 49 122
J33 melste] AL A st 2L o] 4T A
AR AT 5 Ik o] velrh Mae AA Aol A P

°1i@ﬂ%@lfﬁ”zﬂ%ﬁéﬂwﬂdﬁﬁﬁh¥>5447WMﬂﬂ%

0

39) Alxander J Oddy, Mediation Country Report, England and Wales, JAMS International ADR
Center (http://www.adrcenter.com/jamsinternational/civil-justice/Mediation Country Report En
gland and Wales.pdf, 2015 119 1Y ZA).

40) Kallipetis - Ruttle, op. cit., p.191, ©] 2], “ADRS] A 3}9} W 1e] o3t od=te] wl - AkA}

PAFNAES FAo2, U E, 134 A9%, F37 3 S5, 2009, 49250
A 2 el A el

41) Ordonnance n° 2011-1540 du 16 novembre 2011 protant transposition de la directive 2008/52/CE
du Parlement européen et du Conseil du 21 mai 2008 sur certains aspects de la médiation
en matiére civile et commerciale, Art. 1, JORF n° 0266 du 17 novembre 2011, p. 19286.

42) EUZA A A Al3(a)Z.

43) EURA A A A5z,

44) EURA A A A E(13).
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EUZA A 3] 2] ofaisiel gt nlays A &b AAHA

Lol gt # B3] 9] (information meeting)”} 7N Z =] 12 §-0]5}A] H+ 7153
5, BARAAESIA 5 slele] FASES A 4 ke o] HollA
AR5 Qs 2P 2T AT /1 De] I Bk uD
| Alg-shs AS Aeisloof gt gl s|da52 HAelEe]
a5 AT 24 A5 FRHEE Felshelol ek

EUEAA| A ApgA Ak /WA A5 %%fr'bl, A2 o]85 A
3o %

el e GARSo] Aol AT Y ww~@4}%7g
fAL Sl el wet 240 R HED 5 ok A% EURAAR L 24
Aprel] FeAH = APA ARkl AE A7 sHe WA} et 246l

) g5 ch49)

(2) EUSIY=

=
sele] WA A (zPOjel whEm, Y-S Al A 24 Awd
e Ak 5= ARt 2AE A = floh =, AR 52 glel

=l

Wl WEow 2 }7H‘]ﬂ A %st‘ﬂr5 ) FEARAEO] HEEA]
%l § 251 subsection 1] W=

A1 (statement of claim)<> H];‘, « Xéi}i 7}7] Aol 24 == & =Y

ADR< g3lo] A A S A8 A=E oA of o 12g Aol i3]

FAAE 2] BE 7 QS =Al A E E_/‘] slofof ghrtsh

AR A (ZPO) A278%w= WA A Welx o] st £

(court-administered mediation)S 43} )=, 1A H Y] A5 2o} s

|

o

-

45) EUZA %
46) EUZA %

12 A5,
|
47) EUZA X A
13
13

2 AFQ25).
A

ZE(25).
48) EURAA A A50)%.
49) EURA A A A F(12).

50) European Parliament, op. cit., p.33.
51) European Parliament, id.; Linklters, op. cit., p.17.
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A comparative legal study on the laws implementing the EU
Mediation Directive and its implications - Focused on the
United Kingdom, Germany and France

Yi, Lo-Ri*

The EU Mediation Directive of which the objective to facilitate access to dispute
resolution and to promote the amicable settlement of disputes by encouraging the
use of mediation and by ensuring a balanced relationship between mediation and
judicial proceedings has advanced the mediation discourse in the EU member countries
in the process of implementation over the last years. It was supposed to be implemented
by the member states into their laws until 21st May 2011. The article comparatively
analyses the recent implementing legislation of the United Kingdom, Germany and
France with the major elements of the EU Mediation Directive such as definition
of mediation, court referrals to mediation, confidentiality of mediation, quality of
mediation, cross-border recognition and enforcement of agreement as a result of
mediation, limitation periods, obligation of lawyers to provide information, etc.

The comparative legal study has found the following legal implications. Firstly,
having a definition provision of mediation in laws is very important as it shows
the essential of mediation and also suggests the objective and method of mediation.
Secondly, providing mediation information and ensuring an procedural opportunity
to consider the use of mediation to the parties in dispute may be effective measures
to increase the access to mediation. In that sense, the role of courts and lawyers
is important. Thirdly, the predictability of mediation is guaranteed by providing
the confidentiality of mediation and enforceability of the agreement as a result
of mediation. Fourthly, for the purpose of controling of quality of mediation, training
and certification system and the code of conduct for mediators may be introduced.
Those policy options make it possible to guarantee the parties’autonomy in the

process and mediators’ responsibility to proceed the fair and effective mediation.

*Associate Professor of Law Department, Keimyung University, Ph.D in Law.
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Abstract

Fifthly, the legal effect of a mediated agreement is commonly recognized as a
contract in the countries subject to this study. If a mediated agreement has a legal
effect as a contract, the procedural system should be legally prepared to render
it enforceable. Lastly, an explicit legal basis stipulating that the limitation or
prescription period for any litigation should be extended during the period of mediation
process is needed for all types of mediation in implementation to ensure the sound

relationship between litigation and mediation in the arena of dispute resolution.

Key Words : mediation, mediator, EU mediation directive,
mediation agreement, extrajudicial mediation, mediator
certification, code of conduct for mediators
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