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Gale 19859 AAE SRR S A BAJE ofzZe|7toll A el A gotadl=, &
(United Nations Guidelines for Consumer Pro- otze7b s, Asdls & A% w7bs
tection)(Resolution 39/248)(19991d 7 4) 2] W] & I A 28]A7] 7 (Consumer International)”
Lo AuEst 2uAAN D a2 oty | o ASHQ BEe] A E=xbH el 2u)2hH

)

2)

3)

4)

5)

Kennedy, John I%, Special Message to the Congress on Protecting the Consumer Interest, 1962.3.15, http://www.presi-
dency.ucsb.edu/ws/?pid=9108
2Rz o] SRAIAH S AU AnjRkEEAlle] 19621 d 2 & Et} Hondius, Ewoud, The Innovative Nature of
Consumer Law, Journal of Consumer Policy, Vol.35, No.2, 2012, 166%. 1962\d AH|z}g 2|41 o] & o tis| A= A4,
A A, A el vy, TN A A A33E, Sl Ak e, 2012 2
A2 2}H 5 23 o] gisl| A= Harland, D. J., The United Nations Guidelines for Consumer Protection : Their Impact
in the First Decade, in Ramsay, lain, Consumer Law in the Global Economy : National and International Dimension,
Ashgate, 1997;Harland, D. ., The United Nations Guidelines for Consumer Protection Journal of Consumer Policy Vol.
10, 1987 5 77331, “frAaH AR EAF(UNGCP) : 27, @A) 22|an viel’, "2u g2 s, 475, s,
2013 =z,
obAoke] 33 Fe] 1968 291 E/RHE004T AT E AR E A2 Selg7} 1979 v
SR, Hl= 1979 ARAE S, Sk 19801 AH R S (20001 AHRP7IEH 0 2 7)), Q1% 1986 AR AR SR,
B2 19914 2n]hn 54, Belw 1091 281408, F3 1092 20]Akle] 1 59, iRt 19941 28] 24 54, 9l A)
o} 1999\ AB|AFE Fofl WEk WE, o] o} 1999 AR T3, W B 20101 2B AHA 51 o] Al ATt
U o] LR el i AE A, "E ] 2RAR 5 R AN, THAL $85583F, 2004. 6 ; $-2luhE ARt
7180l sl M A, Aula e o] WA AA T gl Bet A7, TEAE AT A6 A25, 2007; HIEW 4]
240l E 5ol disiyE A4, T EY 20109 AR R T, A, 2011, 5 FE.
A 2R A TE 1996 "o Z )7} An|RkE 5 2 El(Model Law For Consumer Protection In Africa), 2011%d “4:H]
AR 5 77kl = (A guide to developing consumer protection law) 5-& 538 o}Z |7} An|Abg Aol Wakg Al
it} Consumer International (CI), A guide to developing consumer protection law, 2011, http://www.consumersin-
ternational.org/media/715456/a-guide-to-developing-consumer-protection-law.pdf, Harare, Model Law For Consumer

Protection In Africa, Consumers International Regional Office for Africa, 1996. ZZ.
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SHAIE rFEgTE Yol x| glo}
19924
o] 1998 Z=H
9] 20064
o] 2008 B[R FH, AvkEslare] 2012
W A8 E S 5 ol e]7) AH|AFE A
= AFE AL QITEY = 7ol AAN
Hoe ds #AVE e, oz ezt
ATV TS HA] iﬂiﬂlﬁr A AN A W
Folut A E 5 o] H| Hrof FEe
|7} qith. o}z 2|7} iﬂl%}i_‘i‘%ﬂ% o}z g
Fholl B HAA B 24 2ue} 2nAE 9
sl = Aol

o] & otz ey} 7t T 7P HZol AA

WE 3ol

1A, olHE of

ECEREE

1 5 (Consumer Protection Act, No. 46 of
2012)< 27 akaat s,

Il 2H|XIE S H2| &iEa-g )
9| AH|XAER|H

ral
T

1. 2H[XHE S HO| X H b

6)  ohzel7bT7} 2l AR s el ol M 19, "o}

14 ANz, 2014 FH=.
7) 20071 ZH]ARE S

8) 2011 Z2M|AFR SHHete] ¢
Consumer%20Protection%20Bill,%202011 /view

9)  “"consumer”"

is acting for business purposes.
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éﬂéﬂﬂ@bﬂfﬂﬂﬂﬁAﬁﬂﬂ
Aok 20079 belA &

Zef7} 0| AR E R A

AGEst=e] LHAHRTHS HF2
2007 AHRFE S Hobo] AokE AL, A=}
2011 AH[RLE T ool AotE|Ql o HE
Ao 2 201249 124 938 B3} 20134 3¢
2B A H S el
7 120709 =Eo 2 FAEAL, 2011

W ARARFTHE £ 1173 047 2H o=

1~m

A0, 20129 2HAHEHL e
5S4 20119 Were] gL o 6l
s

2007 Wt T ol A E UE2 A10F

o]t}. 2007”1 Hoto| A= 3 (administration)
oleke
B3 FH7#S 21| 2H 5 9 (Consumer Pro-
H AfFska (Republic of Kenya)o] ZH|z}

A obel 137] o] AL, &mfat

tection Authority)©]2Fal g o} 2011 W<t
o Ali= AH]ALH S 91913 (Consumer Protec-
FAor Y AR A
o2 s

A, AzEiA) A Agefstal Sl &0
=
szt A, 7
o, Aol &

% w 7HAE AL 918 7H2le)

A& gk 7H1ES wiAIS . A A A,

FE=2 22 A 5% A

SH(The Consumer Protection Bill, 2007)2] &2 http://www.kenyalaw.org/Downloads/Bills/
The%20Consumer%020Protection?20Bill%202007.pdf

-2 http://www.parliament.go.ke/plone/atchive/archive-10th-Patliament/bills/The%20

means an individual acting for personal, family or household purposes and does not include a person who
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A dee 7)E
freedoms) ol 7+7g = o] At}

AW Al462= 20| A 8] (consumer rights)
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2] A} (rights and fundamental

aL et
¥ o] Ef ek AE Tt
|99 FeHel 4
-EEY o2 RYH TR )5S
Qe das Huol wek A
- 74, b, AAlol o Hewks Ae
- =3O & 9o siAtR Q1§ &40t 1
& ol thak B S wke Az
o)zl AT} FA, 212, A-e B
= e HES Aok 51'4 O] T3
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b1 ol

I, 2H[XIE SH2| 71t LHE
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AVEst= zuAEsHe A4 A

rr

20100 @Y A6z (rIAA ) A2golc).
éimﬂﬁimﬁ
3 aEA e e BEFANBAE oY

BAe puAREE T3}

10) consumer means a person who purchases goods or services.

1) Avkgst= Aol teix= S22, Ak Aol #& A7,

CAAIRAE A A19A 15,2013 2. Akaal=r Ay o

-2 https://www.kenyaembassy.com/pdfs/The%20Constitution%200f%20Kenya.pdf

12) 40. (1) Consumers have the right

(a) to goods and services of reasonable quality;

(b) to the information necessary for them to gain full benefit from goods and services;

(¢) to the protection of their health, safety, and economic interests; and

(d) to compensation for loss or injury arising from defects in goods or services.

(2) Parliament shall enact legislation to provide for consumer protection and for fair, honest and decent advertising.

(3) This Article applies to goods and services offered by public entities or private persons.
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st7] {15k Aol

2HIARFTHE F 1173 947 2202 T4
=o] QIth P A1 F&, A2 AR, A
3% B QA A4 SFn) A A ok et
Aele} o7, A% FraaAdd, Ao A
&2 5 7t =52 e, A7 AL Ak, Al
87 el 297 LA AIE A, A107 44
2tH 5 9143, Al117¢ B2 Folt}.

Atasl=e] 2HARTHE dodad &
HAPHA W& AHAE S AR 4 3o
3 PN We-S £3atar A, An)At
el o] Aujxtde] 9 B33 9ol that
AAE SHSE AL ke HolA &
H|ZEA R B B[Rl oPH o] Zpg vkl &

% gleh

) FE

MR T ARZEGENA) = 48] A (con-

sumer), 2~H|A}A|2F(consumer agreement), A

H]2FA &l (consumer transaction), 274 7| 2F(di-

rect agreement), A+ A (supplier) 5 TFF3F 2]
N ELEIP AP ERR
2UAE PP R0 TASEL 40
Aide ERg

AR Tl B Eehs A Rkt

- AFAke] Sl AR Al 5w
Folu &% TAT A

- o] o] A& el A S| = 7
ARdAke] g ]l AR ol AR
b Aloke AAg A

-og SAEE 899 Il B3 A
Aol FARARIZ} oo} #AIRlo] 5=
F9] o] &Aht SR =0 A B
a2

- ol o] iAol AL Lol 78
Aleke] 7z AR

A9 A1dre] AelolA At EE ol

g Bl 2, oo A e B A

& EFONt 90 FEAIUS e At A

ofeha, ofol Atiabel Thelel, AbgiA) i

13) 2012\ 2H|2RE T Y2 http://www.parliament.go.ke/plone/statutory-documents/consumer-protection-act-no-46

-0f-2012

14) consumer means

(a) a person to whom particular goods or setvices are marketed in the ordinary course of the suppliet's business;

(b) a person who has entered into a transaction with a supplier in the ordinary course of the suppliet's business, unless

the transaction is exempt from the application of this Act;

() a user of particular goods or a recipient or beneficiary of particular services, irrespective of whether that user, recipi-

ent or beneficiary was a party to a transaction concerning the supply of those particular goods and services; and

(d) a franchisee in terms of a franchise agreement, to the extent applicable in terms of this Act;
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culRE  AgeeAda)e Wg

A}(class proceedings), ¥ HHF(quality fo
goods and services), 717 (estimate), F&J
(ambiguities), 1B YA YA}O| E (adverising il-
legal sites) 5ol thall F7d3}aL Q)

A, 204 PSSkl D2 )

Ag & AL 2u A BAgee R
A B Aol A Weke] Aedo] F 5 gk
A4z A1) Ferdatol ths) ke ek

S B Ao] MAIE A o] el A} of
88 BN AL Fol T 5 Akl 2129,

grelel Aalol oI5 Foht AR PANE

TEITHA4E A3D).

S, AR avlAAck o5 B

= =5 890 FelH A E A (reasonably
merchantable quality)o|2}= A2 HF3F Ao

2 Bopi(lsz A1d) B BEAYE T
A1Eh), AA,
A= FARseEI2E A2, vENE B

AetaL it
/!4]7)7\]] /\u];(}yﬂo]:q] 74

]
=
A= A9 10%E e F4L 2nAdA

i o

fair practices)E = A|5}L,

CA (unconscionable representation)E

AckA62 A 1?‘{}) A}?g 27} A7 2]
%, M| A= AL
%OM 498 AlF3t
},lv}(xﬂ 6% A23h.

A, R5g Akzae] i3 #Hst]

A A AER Akl
o] Wel Ja] FAlsok sk el g
A HAe de wade 2l fel5H

s A s o gheh(Al7=x).19

e

A, FTER W] Sl SIE

019 F8 5 QI (A112 A8, Qe
QAL E FIFAE HAIH o2 g3t
A},

3) =3334

A3 ET ) L8 2B 9 (un-
olojx Ba 3¢
2 e Aol Bhe Ak sk sl
A, BEADSG AREAA AL, 22,
719k Al (false, misleading or deceptive rep-
resentation) S Sl Holz} & -9]?3‘}3(%1] 122
221, 7Rk #Ale] FEE 13

A EHA

15) "suppliet" means a person who is in the business of selling, leasing or trading in goods or services or is otherwise in the

business of supplying goods or services, and includes an agent of the supplier and a person who holds himself out to be

a supplier or an agent of the supplier.
16) o] “okzto] o] WulElA] o3l S0l = 11
o FAFSZ A28 H F-AFstt

oA FrefatAl A Hofok et =

$efutet opgbe] FAlel B

ol HHISet
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Consumer Information Network of Kenya (CIN), Kenya Consumers

Organisation, Youth Education Network (YEN) 50|t} o]o]| thal| A= A 48| A7)+ &3] 0] A] http://www.consum-

ersinternational.org/our-members/member-directory/ 2.
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