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o] = o] A H]|Z}KX. S H (Consumer Protection Act, 1986)(0]3} &3] AH|x}H T H L=
Wolg) SHIe REW. W g 3 7] 4] (Mixed Systems of Common Law,
sto] X3tE BofE FAIH A (Legal
} 21423} (cheap, simple and quick)

EEE
r—{nm

Muslim Law and Customary Law)?o] 4] A} &2 -
Revolution)©] T}.9 €1 % ZH] 2pol| Al ‘A &8} 4L
9 (justice) & A&3l7] 913 HA o2 AFH v AR T2 7hdgE 2B 2K (Poor
Consumer) 2 ] & A}3] 2] ¥ A (Social Welfare Legislation) ©] 7] &= &} T}

AR THE 19864 119 93] & E3ela UlEd 9] 52l o3 A A%,
A1, A2, A47d-2 1987 49 154, #1372 79 19 A=Ak 19861 2H]
AR THL T 4% 3V 2o w2 7 H] =, 2 542 2H Ak 6t e
(A 62), ZH]AFH F A 2] 3] (Consumer Protection Councils)(#]27)S B2 A H] A H
A (Consumer Court)o] 2}al 3F= FAME 7] -1 B AT A A 7] 7(Consumer Disputes
Redressal Agencies)(#] 37)¢] A #] - &g o] AT}

Qo] AH[RFR LS 1991, 19934, 2002\ 3+ A MA S QAT 1%
7h 214171 o] 5wk AAG R AEFTE HHA B U2 AWAE S E 917
AR 2R T fAo] QT H ATk o]o] 2004 FFE] AH AR T A

)
il
ol

-

o7} A A o] & 20150l o] 27 2 3l 7Y W ZH(Cabineg)ol| A AH] AR S H
H7|lAdorS npE g 7, 2S & 109 109 3L Lok Sabha)ol] 20154 An]AFH. T H o

(Consumer Protection Bill, 2015)(0]3} "AB]AFR. Sl mi= ol o|g}al dh)bo]| vlo] 5]

At} o] 20164 4 3} 9] A FAH| A5 73S 9] ¥ 3] (Standing Committee on Food,

1)  ddl AW AR o] -2 The Consumer Protection Act, 1986, <http://ncdre.nic.in/bare_acts/Consumer%2(Protec—
tion%20Act—1986.html> or <http://chdconsumercourt.gov.in/consumerProtectionAct 1 986.pdf> H==.

2)  EdHAA N A = JuriGlobal— World Legal Systems, Mixed Legal Systems, <http://wwwi.juriglobe.ca/eng/sysjuri/classp—
oli/sysmixtes.php> 7=

3)  A.Rajendra Prasad, Historical Evolution of Consumer Protection and Law in India, Journal of Texas Consumer & Commercial Law;
Vol.11. No.3, Summer 2008, pp.134~135.

4)  AR|RH G HOE] 9128 The Consumer Protection Bill 2015, <http://prsindia.org.upload/media/Consumer%20Protec—
tion%20bill,%202015.pdf> ZH2=.
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1.7

AR AFR S QEY] Al AR o] U2 AH[AIR S E 9]3] AH| AR S H ] FE A<l )
S yelstets F AR5 9] 9 3] (Central Consumer Protection Council) 2] ¢ 31.9]]
whet 20149 19 917 2550 AX = EAFH otk 917 13- 2006 28 o) o] 3l
AZLe] o) AE At WA AS AQtets BRAAME A=, olF AR HF
-7 (Ministrty of Law and Justice) ] 2Hi--S Wrof 7|49 kS whA T} o] ZQhe
20113 8¢¥ 30Y WZoll A 5918kar, 228 3 129 162 d+goll 2011 AR|AES
HOWZG)Ro] Al k= o, A FAn A8 A 91 €3] 72012 129 199 BalA
E AlEdc) 28 154 sdo] 7] Jiﬂﬂ A& 5 7] ¥ A T}

% W FE5= 20154 39 1149 20154 AR R S HOES Wbl 591 9

- =
L, 22 ol 5 289 ANAHS A6, 22 8 T 156 vhA] izl 9l A 3
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5)  Standing Committee on Food, Consumer Affairs and Public Distribution, The Consumer Protection Bill, 2015, Ninth Report,
2016, <htp://www.prsindia.org/uploads/media/Consumer/SCR—%20Consumer% 2 0 Protection.pdf>.
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1) &

ZM) AR TS A 14 F 2 (Preliminary), 427 24 X} 2.5 4] ©] 3] (Consumer Pro—
tection Councils), A 3% 5% AR 2} 1.5 % (Central Consumer Protection Authority), 47
ZoH] A AY - 4] 7] 7 (Consumer Dispute Redressal Agencies), A5 % (Mediation), |67
A 252 9 (Product Liability), #| 77 12| (Miscellaneous) 5 & 77 877 2O 2 A 5
o A

HetS A AV ARSI v wetd AxzsA Y, FAAEA YA
H R S5, B3 Ak, tbE A FAA 251 24 el sk U-g-o] Al E i, 4
S g, EeAAAB A 37 7 F7E A7) AR[A R S 4] &) 3] 9
F AL 3GA AW AR A 7] ] ek B A A WA, A Y] st 5ol
- Aol

H

k>

AU AR SRR A 5 Al zE e gk Al67ge] Aot A6
AzEAdolghiz BA ofef 47 oz FAF o] ATt AT23FE A T537)
C A3 ARAE 2 1993\ TN ol A A FH(Defect) 9} -4 (Deficiency)ol] ¥+ 7
ot Ads FASHE A2x (6), @), ofdll F7FeliA AxzeA 3t v FE 1A
= 9 8F(Product liability and its effects on others laws)(SF A 7232), A Z= A =G AFe] A<
(R A|73%), AlZ&= 2 g HAREAT4x), Al v G ko] A (S A|75x)

— O =
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6) AauvARPR Gk =2 )4 -8-2 PRS Bill Summary The Consumer Protection Bill, 2015 <hetp://Awww.prsindia.org/
media/Consumer/Bill%20Summary%20—%20Consumer%2 0 Protection%20Bill. pdf> ==

=2Z Yreiet

071



| =22 Hr[Si2t|

A, A %29 2] % (manufacuture), 5-A}Hconstruction), A2 7] (design), 22 (formula), 4]
(preparation), %= & (assembly), A] 3] (test), 4] H] 2= (service), 74 ﬂ(warmng) ) (instruction), 5
= (marketing), % (packaging), I A] (labelling) 5ol 4 uHAY8}1= ggi 013 AH| 27}
A2 AP, ALA, AaEge] ol thaf A= s Al e o] Al =P AL = AR A
ZEA)s BRI A T22(1) A ).

A, A=A AN A2t A A 2%
oo FA g A=Al A 5 67FA o AT H S FHSrHE A733(1)).

AA, el YA Al xzo] o8 -HE -7
SATHRE A T422(1)). 2 vl = F-4 4 8k 7 2k 2| A o] 79 47HA] WAAG-& 1174 5
AL QATHRE A T42(2)).

A, Alzs B QA7 AAA A g+ A-5+-5 185k

o A 2% I A7k 2ol A ALY A= B 5L UrHe AT5E).
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A B X} H T R QEL- 878 A| ©F(Unfair Contract)ol] #H3F A o] 17 of| A =3k W Z o
A Eall T A S Al ok A A QL Al ok AL s ol gl A
o, Bl et FrE F 3 5 67HA B AETe] K-S gt ATHRE Al
22(42)).

(4) SFEBAETH AL

(2). AL L2 454 o] F o AT A S 2t
(3), (4). 12 5™ o] A= & ITHRE A 112=(5)).
sleo] ol wheh TGAF7F A etaL, 4 71= 5 ol 65417k o] vk}t Al 122(1)).
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BT A A2LR), TYARAR S ] § u] ol gk A8 (QF Al24%),
AR A A E(QF A 25%) Fol 78 o] Tt

2w bR B QRS hOb ) Zem] A Y A 2280 2 2 (Mediation)ol] #3 41573
A

H

H] 2} 3l -] 91 3] o] A A1) A2 A (Districe Consumer Me—
diation Ceﬂ)%, o] 2] &) A 9] 8] W of] S4B AF£ 7 2] (State Consumer Mediation
Cell)-& AA|3fjoF alaL(er A63%(1)), TLAT= TS| A A1 L3 o 5

9} Z=n] 2} % 4 4] (National Consumer Mediation Cell)-S- 4 x] 8l of gFrh(¢F A 633(2)). Z &
SRR L ARz 55 9 FA - HOAE BESoF okl A16332(4)).
71 ool 2R ARe] A (/T Al64x), 2 AFE] X (SE A65%), £ AL F A S FH(SE
A66), A8 o] H A A6TE), 4 o] AAHAN69X), FAFAF] o gk gHof of Al o] (<t
AT70x), el 715QFAT1E) T2 A s 9

(6) E33ANBA %3 371

=2Z Yrsiet

073



| =22 Hr[Si2t|

Al AR ENOre A 2ol ofs) A YE Al AR TA 7 T E
N F A S WM Aok A A B &) a4 A 9 °J§4, T8 2] ) A 9] A 3], T A A
] 2] 8 74 91 98] o] FakFole] 7)< E AL, TA A AA S WA YT,
(F 1) AH|XII[HTHPI RS2 BTl L+ Hlw
T2 19864 & 2015 ot
X|gtk: 252(lakh) 0|5t X|gk: 50&(lakn) 0|5t
2Het=ol Z: 2520l A Rs 13.20{(Crore) AtO] Z: 5020l A Rs 10=2.20{(Crore) AtO|
Y1220 0l = 10320 0|4
.= = Swiom o W*XWthﬂéﬂE%Mﬂ
.= L =wiolm o = oixl B 1t DSHE AL
74 FENEE I DSHAHEM Y T Dol a0 oSS
=ob & C 2| DSl o YIS Ex utA E|DHATA

(8) A4 73}

2B AR S-S d &Y |t o vl A S 7Fetstal vt A e Av|ApH
TR A TG A E A A E o W& FFEkA] & A9 3d o8]
ol = 10,000 3 o) ake] Mol A7} W Tkat 5 Tl #1275,

Dol av AR EYre FE o] ARG byl F3) 2 P, F AN AR
Wel S F55 28 A9 6748 olshe] 4o iz 209 ol 5he] Wite] AaA
ek QA(QF A242(3)), AR A AL E el e A= 109 o] sfe] a7l (QF A
1T2(2), o1 B Aol £31 2F ) A%, Bl 474, FFolu el Pz 19 o]
alo] Haol A ghrh(ek Al 18%(2))
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8)

7V A<l A kA 3] 7|7 73A) 2] B]Fhol] th 8} A 3= Akhileshwar Pathak, ‘Cooling—off” and the Consumer Protection Bill,
2015: Drawing from the European Union Consumer Directive, Vikalpa The Jorunal for Decision Makers, Vol.41 No.1, p.1~8

2.

a2

A. Rajendra Prasad, Historical Evolution of Consumer Protection and Law in India, Journal of Texas Consumer & Commercial Law,
Vol.11. No.3, Summer 2008, <http://wwwijtexconsumetlaw.com/V1 1N3/JCCL_India.pdf>.

Akhileshwar Pathak, ‘Cooling—off and the Consumer Protection Bill, 2015: Drawing from the Furopean Union Consumer
Directive, Vikalpa The Jorunal for Decision Makers, Vol.41 No.1.

JuriGlobal— World LEgal Systems, Mixed Legal Systems, <http://wwwijuriglobe.ca/eng/sysjuri/classpoli/sysmixtes.php>.

PRS Bill Summary The Consumer Protection Bill, 2015 <http://www.prsindia.org/media/Consumer/Bill%20Summary%20
—%20Consumer%2(Protection%20Bill.pdf>.

Standing Committee Report Summary The Consumer Protection Bill, 2015 <http://www.prsinida.org/uploads/media/Con—
sumer/SCR%20Summary—%20Consumer%2 0 Protection%20Bill,% 20201 5.pdf>.

Standing Committee on Food, Consumer Affairs and Public Distribution, The Consumer Protection Bill, 2015, Ninth Report,
2016, <http://www.prsindia.org/uploads/media/Consumer/SCR—% 2 0Consumer% 2 0 Protection.pdf>.

The Consumer Protection Act, 1986, <http://ncdre.nic.in/bare_acts/Consumer%20Protection%20Act—1986.html> or
<http://chdconsumercourt.gov.in/consumerProtectionAct 1 986.pdf>.

"The Consumer Protection Bill 2015, <http://prsindia.org.upload/media/Consumer%2.0Protection%2 0bill,%202015.pdf>.
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