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Abstract

1. Backgrounds and Purposes

» As the domestic and oversea tourism activities dramatically increase in recent
days, a demand for securing a tour, which accompanies family members
of the disabled persons, the elderly, infants and young children, is also

increasing.

O International society also has significant concerns with regard to such secured tourism
activities and is gradually preparing a variety of activities and principles on the
basis of the concept of “Accessible Tourism (Tourism as Access Right)”.

- “The UN Convention on the Rights of Persons with Disabilities (CRPD)” was
passed at the UN General Assembly in 2006, accordingly each nation has enacted
the relevant laws to comply with the UN CRDP.

- In addition, “The United Nations World Tourism Organization (UNWTO)” revealed
through the declaration in 2011 that a consistent development in tourism is
expected to accommodate as many as 1.8 billion of international tourists by 2030
and Accessible Tourism is not only important because it is a core of the respon-
sible and sustainable development policy but also fruitful to all members of a

society because it is something associated with universal accessibility.
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- Meanwhile, “European Network for Accessible Tourism (ENAT)” has announced
various activities for the Accessible Tourism and is engaging in a variety of
activities in accordance with the code of ethics, so-called ‘Accessible Tourism for

All.

O The "Work Plan for 2019, opened by the Ministry of Culture, Sports and Tourism

in March 2019 has also elucidated the detail plans associated with the ‘Accessible
Tourism’.

- The "Work Plan for 2019, includes 2. [Embracement] as one of cultures that
enjoys together, ‘2-1 [Cultural Welfare] Culture that embraces and shares” will be
implemented, to achieve this, ‘(1) vulnerable classes - an opportunity for enjoying
cultures will be provided for the alienated classes’, and ‘(2) the disabled - the plan

for implementing conditions of enjoying culture with no sense of disability’

In addition to the reality that has substantial restrictions on tourism activities for
the disabled, the tourism enjoying right of such tourism vulnerable classes has not
been practically secured yet even though entering into the super-aged society is

around the corner.

The registered disabled persons reaches about 2.54 million (approximately 5% of
total population) as of 2017, the rate for the disabled to participate in tourism
activities such as a traveling is merely less than 10%. Our society has already
entered into an aging society (14%) in 2017 and it is expected to be a super-aged
society in 2015. However, an accessibility to tourism activities by the tourism

vulnerable classes such as the disabled or the elderly has not been considered

properly yet.



- In the meantime, although the government promotes the childbirth encouragement
policy due to a significantly low childbirth rate in Korea, the tourism enjoying
right for ‘Accessible Tourism’ as a secured universal accessibility has not been
actually secured yet for the family accompanying infants and young children.

O In particular, the accessible tourism that can be accessed by all people needs to
be understood from the perspective of universal accessibility, which is secured for
the “All” such as those who have a temporary disability and their families, preg-
nant women and their families, and the infants and young children with family,
as the international organizations declare, rather than only for those who are

vulnerable to tourism.

[] Regarding ‘Barrier Free (Daily environment with no barriers)’” or ‘Universal Design’,
which are adopted as partial concept of ‘Accessible Tourism’, the certificate system
for Barrier Free (BF) has been implemented from 2007 and the contest and selection
for ‘Accessible Tourism Places’ have been performed since 2015, thereby increasing
concerns on the tourism enjoying right, however, there is no sufficient perception of
the accessible tourism thus far.

O The previous studies have typically focused to conduct research on necessity or
plan for creating a tourism city with no barriers, and the advanced cases of oversea
countries on the legislative system related to create the tourism environment with
no barriers, in particular, have not been yet introduced sufficiently to the domestic

people.
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- There is no sufficient introduction on the systematically structured legislations or
relevant policies that are being proceeded in the UN, the international organi-
zations or each country.

O Therefore, it is expected that this study will prepare for an environmental base of
accessible tourism in the country and will be utilized in establishing the relevant
policies and improving the institutions by comparatively investigating the advanced

cases of oversea countries in order to create the environment for accessible tourism.

» Therefore, this study aims to provide a fundamental data for establishing the
domestic environment of an accessible tourism by comparatively researching
the advanced cases of each foreign country, which successfully perform the
policy related to “Accessible Tourism™ as an accessible tourism and the
institutional legislations that can be bases of such policy implementation.

II. Major Content

» The law systems and relevant policies of the oversea countries are inves-
tigated and analyzed in order to secure the tourism enjoying right, and the
target countries include the U.S.A., France, Netherlands, and Japan.

O The previous studies have typically conducted research mainly on necessity or plan
for creating a tourism city with no barriers, and the advanced cases of oversea
countries on the legislative system related to create the tourism environment with no

barriers, in particular, have not been yet introduced sufficiently to the domestic people.



O The study has focused on the oversea countries targeting for legislation analysis
such as Japan, Netherlands and the US according to a request from the Ministry
of Culture, Sports and Tourism, which is in charge of establishing the policy
related to an open tourism as well as applying and administering the relevant
institutions.

O In addition, this study enables to obtain implications for creating the environment
of an accessible tourism by adding France, which prepares the Code du tourisme
and protects the tourism right of tourism vulnerable classes from two perspectives
of administrative regulation action and creation action to the list of analysis target
countries.

O It is expected that this study is able to provide a fundamental data for establishing
the policies that are required for creation of an open tourism environment in Korea

by introducing the advanced cases of oversea countries.

[] This study reviewed the discussions and principles of the international society with
regard to the basic principles and direction that an accessible tourism pursues, thereby
enabling to support the relevant policies and the origin of legislation being promoted
in each country.

O The open tourism that guarantees an accessibility by all people needs to be under-
stood from the perspective of universal accessibility, which is secured for the “All”
such as those who have a temporary disability and their families, pregnant women and
their families, and the infants and young children with family, as the international

organizations declare, rather than only for those who are vulnerable to tourism.

2IN1ISU| YoJeasay uone|siba ealoy
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O It is necessary to understand the meanings of each regulation that the laws of each

country pursue by identifying those basic principles and direction.

(] This study introduced the laws and policies related to ‘Accessible Tourism’ of Japan,
Netherlands, France and the US, and derived the implications from those laws and
policies to the open tourism policy and the operation of institutions of Korea.

O The U.S.A. has implemented the mandatory policy for accessibility of wheel chairs
in all public buildings, privately owned buildings (including hotels, restaurants,
theaters and museums) that were constructed after 1993 through the <The Ame-
ricans with Disabilities Act (ADA)>.

- The U.S.A. also implemented the policy such that the communication is relayed
through the “teletypewriter (TTY)” number for hearing-impaired persons in case
of telephone companies, and use of braille and ear-phone was a mandatory for
ATM operation in banks.

- Buses and trains should provide a description for reservation 48 hours in advance
before boarding for the disabled travelers. The rental car companies also have to
not only provide a manually controlled vehicle or a van that have a lift for wheel
chair without any additional charge but also help reservation as well as notice the
driver for a necessity of a lift or a slope-way.

- Besides, a taxi company should prepare a van type taxi that guarantees an accessi-
bility and subway should also install elevators. State parks or resorts also have

the paved slope-ways and promenades.



- The U.S.A. citizens or the permanent resident having unfixable disorders can be
provided with free ‘America the Beautiful’ Access Pass’ that is similar to a
transportation voucher in Korea.

- In addition, it is possible to take various measures for securing an accessibility
to sports fields, travel, flight or other transportation means.

O France was ranked the top in the number of foreign visitors in 2018 and has
prepared ‘the Code du tourisme’ since 2006 to protect the tourism access right for
the tourism vulnerable classes, and in practice, France valued the constructive
action for creating the accessible tourism places.

- Although France has regulated the tourism access right for the tourism vulnerable
classes, it implemented only few regulations related to the tourism access right for
the disabled and the people in restricted movement. It proceeds the policies for
the accessible tourism places as the constructive actions including ‘the institution
for accessible tourism places’ and put in a great deal of practical effort such as
providing information on comprehensive tourism services.

O In Netherlands, it is prohibited the discrimination to access for the public transpor-
tation and travel information from the <Act on Equal Treatment on the Grounds
of Handicap or Chronic Illness> since 2003.

- The Rotterdam city has established "Guidelines for the Outdoor Space, for access
to public places and transportation through the consultation between the local

government and stake-holders in 2014.
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O Japan revised the laws related to Barrier Free at May 2018 for upcoming the
Olympic and the Paralympics at Tokyo in 2020 and the revised laws has been
effective since Sep. 1, 2019.

- The revised laws forces to have one guest room or more that wheel chair users
can use when newly opening the accommodation facility in a certain scale, for
instance, having more than 50 guest rooms and also forces to have more than 1%
of Barrier Free guest rooms in case of the accommodation facility that has over
50 guest rooms.

- An obligation with a certain Barrier Free was given to companies in public trans-

portation services from April 2019.

» This study introduces the policies and legislations of each country that are
for creating the accessible tourism environment through the comparative
research methodology, and derives and suggest the specific implications
for creating the open tourism environment in Korea.

O This study has included not only the laws applied to enhancement of transportation
and convenient facilities for the transportation vulnerable classes in Korea but also
the current policies and institutions, which are directly related to implementing the
policies of the government.

- The targets for the analysis and improvement include the laws that have been the
subjects for debate in association with the existing Barrier Free access such as
<Act on the Protection of the Enhancement of Convenience for the Disabled, the

Elderly and the pregnant women>, <Act on Enhancement of the Convenience in



Movement of the Transportation vulnerable People>, in addition to the laws related
to the tourism policies including < Framework Act on Tourism > and < Tourism
Promotion Act>.

O In terms of establishing the principles and fundamental direction on the accessible
tourism, this study has referenced the declarations in 2011 by “The UN Convention
on the Rights of Persons with Disabilities (CRPD)” and “The United Nations
World Tourism Organization (UNWTO)” in order to consider a conformance with

the international standards.

II. Expected Effects

» This study enabled to derive implications by comparatively analyzing the
policies and regulations related to securing the universal accessibility based
on the oversea cases with regard to the legislations for Accessible Tourism.

O In domestic situation, the perception on accessible tourism still stays at simply
expanding the barrier free facilities. Therefore, it will be possible for Korea to
derive the comparative implications from experiences of each country that has
prepared the relevant policies and regulations by approaching them from the
perspectives of the universal accessibility and the tourism enjoying right not only
for pregnant women and their families as well as the relevant organizations but

also all other tourists.
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O By applying the results of this study in establishing the accessible tourism policies,
it is necessary to add the systematic driving force in construction of environment
for the existing barrier free tourism and to suggest an institutional promoting
direction that can establish the next generation tourism policies based on securing
the universal accessibility and the tourism enjoying right.

O It is expected that this study will solve the problems of the existing policies and
contribute to actually activating the domestic tourism market in the future by
presenting the fundamental data for activating the domestic tourism market and

constructing the environment for the accessible tourism.

» Key Words : Accessible tourism, Tourism access right, Universal accessibility,
Barrier free tourism, Domestic tourism activation
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UN CRPDE] &5 ¢loto] ¥ WHAIE A4t vt Sl
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87) AL, “HE7} 755 W(Accessible Tourism for All) AH-S Y5 G2l =32 FA A vpA», ot
=R, A60F, 2015, 86H.

88) United Nations, [Home - CRPD], (https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-per
sons-with-disabilities.html 2019. 10. 28. Z]Z7A)
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89) UNWTO, [Home - Areas of work - Accessible Tourism], (http://ethics.unwto.org/en/content/accessible-tourism 20
19. 10. 28. HZHA)

90) ENAT, [Home - ENAT Code of Good Conduct], (https://www.accessibletourism.org/?i=enat.en.enat-code-of-good-
conduct 2019. 10. 28. ZZAHM)

91) ENAT, [Home - about], (https://www.accessibletourism.org/?i=enat.en 2019. 10. 28. Z|ZH)
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(1) Fole] 53 719 B A A9

1) "FHAHADA),

Aol A= floflA daEgtti= 1990d eliQle] 53t 71218 HAshr] Sl A
o rofjol H(ADA : Americans with Disabilities Act),(°]5}, ADAZ} $h2 #|45HAct.

92) ADA Qo= Aol # HE2 MTelecommunications Act,, "Fair Housing Act,, "Air Carrier Access Act,,
"Voting Accessibility for the Elderly and Handicapped Act,, "National Voter Registration Act,, "Civil Rights of
Institutionalized Persons Act,, MIndividuals with Disabilities Education Act,, "Rehabilitation Act,, "Architectural
Barriers Act, 5°] At}

93) ADA, “What is the Americans with Disabilities Act (ADA)?”, [Home - ADA], (https://adata.org/learn-about-ada,
2019. 10. 28. HZHA)
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v, 271, 271, 271, well, w47], davl, E A 2 HierIE 2 E5e

94) ADA, [Home - Learn about ADA - History of ADA], (https://www.adainfo.org/ada-information 2019. 10. 28. %]
74

95) ADA, 912] “What is the Americans with Disabilities Act (ADA)?”.

96) ADA, [Home - Learn about ADA], (https:/www.adainfo.org/ada-information 2019. 10. 28. ZZA4)

97) ADA, “Who’s Protected”, [Home - Learn about ADA], (https://www.adainfo.org/ada-information 2019. 10. 28. %]
574/(14)
o |
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98) ADA, 919] “Who’s Protected”.

99) ADA, [Home - Learn about ADA - Employers - State and Local Governments], (https://www.adainfo.org/employe
s 2019. 10. 28. ZF7A)

100) California Department of Justice, “Legal Rights of Persons with Disabilities”, 2003, p.86((https://oag.ca.
govi/sites/all/files/agweb/pdfs/consumers/disabled_bookmarks.pdf? 2019. 10. 28. ZZAA)

101) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
102) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.37.
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(42 US.C. §§ 12132 2 12142-12165).19%) 1973 Rehabilitation Act= gt
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L 3 WAl gofele] BE AulA L2 9 B5L ol§3 4 UEE s

A Ade =

SHhY FASEL ATh29 US.C. §§ 794 2 794b).104)

ARl gshs 35 ol-8A1 el st Yl 29 Ee T4

4 Aslakae oigle] o875 SHES sfelof gk FHFITHA2 USC. §12187).109
A Aolo] £ste] o] MElAg ABSHE AR 9 B BES BFetA
WA 2ol ofal BFe) AHAE AR B2, A% W gAle g BEANE

A gojAtolth42 U.S.C. §12181-12189).106)

ADAL £ F0R ot Aeh £4AY2E RolHoR Agele U
AS TR, A A Y BA 89S YA A7|ES 27U USC

§12182 & 12184).107)

103) California Department of Justice,
104) California Department of Justice,
105) California Department of Justice,
106) California Department of Justice,
107) California Department of Justice,

“Legal Rights of Persons with Disabilities”,
“Legal Rights of Persons with Disabilities”
“Legal Rights of Persons with Disabilities’
“Legal Rights of Persons with Disabilities”,
“Legal Rights of Persons with Disabilities”,

Tbid, p.29.

’, Thid, p.29.
’, Ibid, p.30.

Ibid, p.30.
Ibid, p.30.
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CFR. §§37.103 & 37.105).113)

108) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.30.
109) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
110) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
111) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
112) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
113) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
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114) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31.
115) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.31~32.
116) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.32.
117) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.32.
118) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.32.
119) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.32.
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120) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.32.
121) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
122) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
123) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
124) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
125) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
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126) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
127) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
128) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33.
129) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.33-34.
130) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
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(42 US.C. §6705(g)).134)

131) ADA.gov, “Public Accommodations and Commercial Facilities (Title III)”, [Home - Law/Regulations], (https://
www.ada.gov/ada_title TILhtm 2019. 10. 28. ZZ7A)

132) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
133) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
134) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
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135) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
136) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
137) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
138) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
139) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
140) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
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141) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
142) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18.
143) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.18~19.
144) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.
145) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.
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146) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.

147) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.

148) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.

149) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.19.

150) ADA, [Home - Learn about ADA - Service Animals], (https:/www.adainfo.org/ada-information 2019. 10. 28. %]
)

151) Frequently Asked Questions about Service Animals and the ADA, (https://www.ada.gov/regs2010/service animal
_qahtml U.S. Department of Justice(2015. 7. 20.), p.6(Q.27), 2019. 10. 28. ZFZHM)

152) ADA Requirements Service, (https://www.ada.gov/service animals 2010.htm U.S. Department of Justice(2011.
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154) ADA Requirements Service Animals, Ibid.

155) Title IV of the Americans with Disabilities Act(Section 255), (https://www.fcc.gov/general/title-iv-ada 2019. 10.
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156) Title IV of the Americans with Disabilities Act(Section 255), Ibid.

157) Title IV of the Americans with Disabilities Act(Section 255), Ibid.
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158) FCC Federal Communications Commision, [Home - About the FCC], (https://www.fcc.gov/about/overview 201
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160) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.

161) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.

162) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.

163) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
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164) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
165) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
166) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
167) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
168) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.34.
169) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
170) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
171) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
172) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
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173) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
174) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
175) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
176) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
177) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
178) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35.
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179) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.35~36.
180) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.
181) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.



T2 5he 7|61 ke ntEste s st Qlok 55, 9 AT} wiste] sdATt
| Hste] Aol Hele A71E Aol A, FAASE 54 ofef AR|AS ARl

75U o8 4 Jws 6}0101: @u}% Ho] e w}a} AA2 T ook

A|5k= Ze]2 Yot 2] Unruh Civil Rights Actol] @het %o
£ AN AR HEE Wachin) HYe A
o] oJu ] £ 97 sjAshy detxor o mEl it &
olof gt=ETh183) APHFAHL AlF|A oS 717

Z3d
MAS aFslAE Qs

>
T
X
2
H
" g
=]
J@

Ao g2ge B 9 12

)

SiAH= Unruh Actoll A B oot WA et Foff 1 d2E 2o,

ul E
=)

]
o

=

ZJ2l California Department of Fair Employment and Housing (“DFEH”)°] &%H&
W28t 2 917 DFEHE 19| w2t Unruh Act S13te] ojstol 2ARhAL} 242 AIer

182) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
183) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
184) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
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185) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
186) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
187) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
188) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
189) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.14.
190) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
191) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
192) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
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193) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
194) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
195) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.13.
196) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
197) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.17.
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198) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.20.
199) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.20.
200) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
201) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
202) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
203) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
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206) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
207) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
208) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
209) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
210) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.21.
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211) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
212) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
213) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
214) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
215) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
216) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
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217) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
218) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.22.
219) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
220) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
221) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
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222) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
223) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
224) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
225) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
226) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
227) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
228) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
229) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.23.
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232) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
233) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
234) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
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AR, 5] B BF AL BAol7h W 7RSSHEE stelof sjul, BAlo] ABAE 918
2o0] 9% 4 o4 nfatslo] Glolof ok SANHIA B2, AVIR B, A o

2 FHSRE TR A 7 SHES Shofok RITK(CBC §1104B.5).238)

M4, Wk

2, o2l T Ao} AHgA
7} 018 4 QUL Slofof sjul, EG 550] AHo] ATEE A oot S8
(CBC §1104B.6.).239)

/\—]7].];H/\1 11_9J _1__7]- _ﬁ]_/x] }\‘I. }%-_ o] ;;g-/ﬂ% %

L AR A2 2 A 2 FEAA A

2 149 A8 W= Ao 12, SEfeldE B R0l ARSSHAY AFRE

9t Alde] ZetEr, HelojAy, S5 A B At AMpdat 22 BE AR

235) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
236) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
237) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
238) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.24.
239) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.



=, A, B, B8, MY, 24, ATM, A7) 53 22 B iRl e A

H|A AL ZIFETHCBC §§ 1105B et seq.; 1117B.7 et seq; 2 1126B).240)

APRAS] 7B 1A 9 RS 9IRE 37, 3P4, 219
7Fs 3FodoF FHEHCBC §1105B.3 et seq.).24D) HAAE Q] 49,
2 ALIZE 2 7hsstolof b, m'Ee] e B¢ Aol® shute] wgEo] Aol
| AHEE 5= = HAo] BAE oo FTHCBC §1110B.1 et seq.).242) 7HQl E=

FEAEA A Aolle 24 2 A1 S5 Zotew, 12 9wk g7k 219 iRt

m%

b=
i
o
s

oo HAJo] BAE|oJof SHEHCBC §§ 1105.4.4. et seq. 2 1107B et seq.).24)

m 39, 2d g FFAFow Zoj7l SHAA
AN ES ERtoto] FNASHIAE O] B4 AL Aofjdlo] AR & Q& A
SEofof ot ZHQISEAE W 3-8 3 9 QAR I w0 HEA e
FZA|AH0F FFEHCBC §111B.1 et seq. Berkeley Cneter for Independent Living v. Coyle
(1996) 42 Cal. App.4th 874).244)

n. djHolH
dejHlolgle GAlolg 82 4 A=F A0 oF s, AE S 12914
HefolA AAIstefof shal & HE2 FAlo] ARSAE AT 4= Sle 7] el fAlst
ofof Qlth245) SA4-G APfHolHE F8 T2 T YA[stolof 5t F HE dolle
A7t 8l &= ofH|ot A7E HAE|ojof qitt246) dz|Hjole] o HpZ %

ol

240) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.
241) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.
242) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.
243) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.
244) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.25.
245) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
246) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
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S8 AR A ¥ 55 ofghulot Ak £t glefof JITHCBC §1105.3; Gov.
Code, §4455.5).247)

o. 718t AF=
- P IAAHo] QA= 79, Mol 272 ARESto] A7 Aoli]lolAl it
7Ps5todofF SHHCBC §1105.4.6.).248)
- T8 TEL ollQlo] AMgTFsstolok SFTHCBC §3104B).249)
- = olojAE BE, s, FARSAE B FAA, SR B stele] tieh H/dol
HAFE|ojof SHHCBC §1127B et seq., 1128B, 1129B et seq., 1130 B ¥ 1131B et

seq.).250)

. wsedl gk H24

oh &4 @ 73

SAwso] tjg Al A Ro] ohim W72 Futek thek DMVl
Aelo] ot e sk del AL Hl7] eherhy Bekshs A9, el Euo}
WalE ALY 4 Q=S 74

SUI = PR o
ARE|S sl oh Lk Al WS W oiE Adslelof sin Qhie

Yol 7hset A RIEA] WS E Egstolof qittasy) wAgA[go] dA & vAlAl

247) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
248) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
249) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
250) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.26.
251) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.27.
252) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.27.



Zoke 75 DMVE 2419618 U B A8t = ohy HErh(Veh. Code, §§12805
2 12806; Smith v. DMV (1984) 163 Cal. App. 3d 321)25)

b. 53} 3]

golglsol diste] ST Fojshs A4
7] floto] ol AolQle] Apd=e RIEA] FHEE
S 7IAstoloF 5t (Veh. Code, §§5507 2
& goliglo] FsstAY Aeliele fisto]
A LeFAY Fert E7Foith2ss) ol F 9fuket
of 25d 4= Ark(Veh. Code, §4461).256)
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rlo

California Vehicle Code section 22507.8-2 ZJofjel AE]A Fi= Ho TS Halskz] ok
Ak ol 1 27 Tl AT AL DA ULk 25D ol I e A

o1z Aol Ha)d 4 rkVeh. Code, §22652).259)

9 A, A A A, B, A BRI D BBANAS A SN, EA
7h2E] 9 AHEA] T2 Aofedse] A 4 es 14 kA W A 9 gisuE
M-S ntgstodol Shtpal 145k QItk(Gov. Code, §4500; 70 Ops.Cal.Atty.Gen
70(1987).259

253) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.27.
254) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.28.
255) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.28.
256) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.28.
257) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.28.
258) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.28.
259) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.29.
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A4 (the Public Utilities Code) A199220%+= tFul-GA| A 0] WA Q1 F-5A]

Al-sste =2, Zofi¢l(handicapped persons)o| et &g 4= Qs AHA 9 &

A1 AaE AAISkATE260 T H A Fofiglolgt AX, B4, Y
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1)
Z& 275k Qth263) 19904, ADAE ¢lo] T A7t *OH Oﬂ tffstod TZﬂOU A
d 7He FEAIRIAE AlFsh] g S A8E A& Federal Communications
Commission (FCC)ol A|A|5H= 148 Communications Act of 1934 (U.S.C. Title 47
section 151 etseq.)& 5oF% ADA®] F7Fstth47 U.S.C. §225(d)).264)

b A3t A2H
] ZLjo} FHo| ujet RE HsIs|b= HZEol7} 9l 71QIAFSof|A] HZFtofelo]
AR 4 Qe BEAARAE Algstolok ghth265) Telecommunications Device for the Deaf
T= Teletype Device (TTY)9} 22 A E0] Fag Algw]ofof ghrf266) <o
2 A7} ool Eo0] ARESH= TDD E= TTY+= B9} IS5 AA, HAAE Ho
=024 ThE TDD ARgAeES] tielt 7hestes woban], dut F4l A= Eet

260) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.29.
261) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.29.
262) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.29.
263) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.
264) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.
265) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.
266) California Department of Justice, “Legal Rights of Persons with Disabilities”, Ibid, p.36.
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§225(b); 47 C.F.R. §64.603).267) The California Public Utilities commission(PUC)—
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Al g MRS INAT

A A H] A (telecommunications

g‘__]- ~ o]lzl_i o}o] o] 1471— 1}oﬂ7], o]‘—

relay service)E AlgolloF 2HtH47 US.C.

= g

AE= ‘dual party relay system’= —-=0}0]oFgtt}268)
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‘Telecommunication Relay Services (TRS)’+= TDD/TTY ARHEAFS1 %7+ AFofjolut
Qlo] M= FAloks ] AMBE= 71e2]Q e s, Aoe] dishligo] 4 &
HAZ| & Agheo] Fot AR} 7hof| 5 HTh269) ADA= -Pr—‘wj—/ﬂﬂi Aukelt
F= of Aofigl 7+o] thelrt 7HsSHA| Shof RSl 7ho] Hetet F-57t 4<=0] AfH]
st FAl Mujagtal SAMHAE A oJetth(47 US.C. §64.601(7)).270)
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Eob} AnHOR olRold 4 LS ST Aolofof Gk Tl AulAE 2447
Agolof st] S5} o] Ei HshE Fol ofa) HstAlE el Algho] FeAAE

ot HTh47 CFR. §64.604(a)).272)

h & HA24

Xﬂ%ﬁﬁ% SEIATE o] AFofil 1 Aof| tisto]
AL BN SO M ADAS s

SIth(Smith v. Hotels.com L.P., California

Superior Court, Alameda County, Case No. RG07327029).273) T 11Ql2 STEIATGEAO] =F

AARD AF YEHAE ol gsl 28& dofstal Aok ol g3stA] XA do=zH

_4

267) California Department of Justice,
268) California Department of Justice,
269) California Department of Justice,
270) California Department of Justice,
271) California Department of Justice,
272) California Department of Justice,

“Legal Rights
“Legal Rights
“Legal Rights
“Legal Rights
“Legal Rights
“Legal Rights

of Persons with Disabilities” Ibid, p.36.

of Persons with Disabilities”, Ibid, p.37.
of Persons with Disabilities”, Ibid, p.37.
of Persons with Disabilities”, Ibid, p.37.
of Persons with Disabilities”, Ibid, p.37.
of Persons with Disabilities”, Ibid, p.37.

273) Smith v. Hotels.com L.P, Superior Court of California, County of Alameda Case No. RG07327029, 2009
(https://www.accessibletourism.org/?i=enat.en.news.586  2019. 10. 28. & AA)
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9 Sl sigo] Hohele] thstel Wshe AhY 91 ADA SIHSIE AAsk] Slsted

SEHAGHEE o]of tiste] Apdoe] ofetal Hhstgl o, Az wiof ‘ﬂ%—f’f Az

o} Unruh Civil Rights Act 2 Unfair Competition Law $I§tC=2 (25 QAT

o] SRIAGHEE FHo]x] AolA THliEE 29 of Hitt H2A v AHE Algs
1O

L Jse 27lgto 2 AR 715 HuAE AlE2sr)2 golstlct

(e}

4. EE0| F2 FofRl 2 S
M A4

2] -o] S04+ Tllinois Environmental Barriers Act(EBA)S Ttgdsto] ALAAS AL
st zt =Hslal 910, 9] EBAE o|dd5l7] 9I5te] Illinois Accessibility code (IAC)S
A sF 274 E3F Illinois Building code(IBC)Oll Accessibility 72 X 9] chapter=

274) Illinois Capital Development Board, [Home - CDB - Business with CDBY], (https://www2.illinois.gov/cdb/business/
codes/Pages/default.aspx 2019. 10. 28. ZZHA)
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(2) Building code 2018, Chapter 11 Accessibility

b BeHA
o] ] FAL AN TS Gstol AHel A % AEE AT Section
1101.1).276)

th ETARY
25 9 AL o] 44 " ICC All7.10] w2t o] xS A 9 A5 ofof
$FK(Section 1102.1).277)

ch 2P
2, 28, T2, A, 2R W 3 QAOIE GTAHIE, Folelo] HR

2lofoF Shk(Section 1103.1).278)

%
4

A, Ae, 2= A, F2 B 3102 0] Sectionoll A 1+ H HEZFA] o] Aol

HAE THSection 1103.2).279)

- 30T EGOm) vlFte] T SR ulere] Aotz 7917 (178mm) o1l §17|5to]
F2 Fo) AGEE F o) Fholi, F2 F1 AN SRR F9 B

o] o] F#8& F4otA] ot Hth(Section 1103.2.8.).280)

275) Tllinois Capital Development Board, $1¢] #}&.
276) UpCodes, “Capter 11 Accessibility”, [Home - Illinois - Building Code 2018 of Illinois], (https://up.codes/viewer/
illinois/ibc-2018/chapter/1 1/accessibility#11 2019. 10. 28. Z|Z7HM)

277) UpCodes, 12| “Capter 11 Accessibility”
278) UpCodes, 919] “Capter 11 Accessibility”
279) UpCodes, $19] “Capter 11 Accessibility”
280) UpCodes, 919] “Capter 11 Accessibility”
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[¢]

A~ o
J= 1&EE gdao] A4S

%

L o] Eb Aot el H2 @ 4
KR

F46HR] oot Et}2sh

Eh B2 Y= 7 ZE(Accessible Route)

AE A el U5 werde] AR, d2 7Fse 7 33 A2 s 5
g 79, 38 B2 B HE2RE AE A7 A240] Sl A7 Al E ook
QFC}(Section 1104.1).282)

i3

- 22 H2 Yole A /s AE, AT ks A, A ks B E 30
AAst= Hojx sl HAEA = A2} Qlojof SFk(Section 1104.2).283)

™ h =9 &Y+
Section 1105.1.1. HZ] 1105.1.7°114 87 == H24 e U+ oz 2= 5%
ZUT9] 60%0)/do] HAE ZE50]oF Shtk(Section 1105.1).284)

|

- AW 2 (parking garage)©] Al E= 49, FAF FEREANA AE B A AT
7HA] Hzprt A4 o] 7hsoto{oF SHrk(Section 1105.1.1.).289)

2 4 He A4

¢h F2+ 5

F2A7} A= 79, Section 1106.2 7] 110641 23] 8= 7395 ALt
Zro] & 1106.1°] Wt AlgElojorstl, A l‘% Aol & olde]
FAF Aol Alg sl A9al, A 7hed FAb w30 = 2 T Aldnie BER

AlAFE]ojoF 2ttf(Section 1106.1).286)

HAo| 9 =3}

OH

281) UpCodes, $12] “Capter 11 Accessibility”
282) UpCodes, $1°] “Capter 11 Accessibility”
283) UpCodes, $1°] “Capter 11 Accessibility”
284) UpCodes, 919] “Capter 11 Accessibility”
285) UpCodes, 919] “Capter 11 Accessibility”
286) UpCodes, 919] “Capter 11 Accessibility”
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[E 10] Section 1106.1 - A2 QL
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0

F2t AEO| A Bote & 2 BTt 2 Ue F2F JUe 2 2

1914 25 1

2614 50 2

51014 75 3

76014 100 4

101914 150 5

151914 200 6

201114 300 7

30191141 400 8

4011141 500 9

501914 1000 A2 2%

1,001 ol 7132 20, ©]F 100 F7HAHFEE 1

Z4: UpCodes, Capter 11 Accessibility(https:/up.codes/viewer/illinois/ibc-2018/chapter/11/accessibility#11)

S 6710] Ak B7F mhh Ak 17N SR o] AR5 FA Bxkolofof gt
(Section 1106.5).287)

S He 9ol AFEe A1 A 1005 E (04mymtet 1712 24 He -]

[)
ATAE ZEoloF Shok(Section 1106.7.1.).288)

- 9l 23 ME|l2Tt AREE XM 574 g 7o) AlEE ojof dttk(Section
1106.7.3.)259)

287) UpCodes, ?12] “Capter 11 Accessibility”
288) UpCodes, ?12] “Capter 11 Accessibility”
289) UpCodes, ¢12] “Capter 11 Accessibility”
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*h ¥4 &% 4 AAd

o] Zef thE a7 ARdel Hsto] 7F 39 Ee 1 F90] e ZFAlE

Section®] gl w2t HLgo] e 71550l AlgEH ook fhk(Section 1107.1).290)

- A HiF BE AFAE ol 4 AL A Thse wH, B A Y B B
2 A2l glofok b A 7hset s3tele oA B &4, e, A4
2 AT 3 B o L (patio), HI2t:, EHYUE Eedole oF F7o] Eebdd

(Section 1107.3).291)

240 14 @ W7 A0 gt 749 5%, B2A Gk DAlo] Fho] AFolop

H
ghth(Section 1108.2.2.).292)

[E 11] Section 1108.2.2.1 - 2 U= &0 22+

UE 7YY Y 2 2o 312 2~ /1 7

404 25 1

26014 50 2

510141 100 4

1011141 300 5

3011141 500 6

501914 5,000 6(15071 wket 17] Z7h
5,001 o4 3620071 Wit} 17) 37}

Z4: UpCodes, Capter 11 Accessibility(https:/up.codes/viewer/illinois/ibc-2018/chapter/1 1/accessibility#11)

290) UpCodes, ?12] “Capter 11 Accessibility”
291) UpCodes, ?12] “Capter 11 Accessibility”
292) UpCodes, ¢12] “Capter 11 Accessibility”



- 17 FAo] AlFEA] G AR HA gt R Zabe HA Fhe H24
A= A=Rof| AZE|ofoF Sth(Section 1108.2.6.).293)

- 37 Aol B ARgel ARl A B9 7 A, W Ee sl B A
A &dlo] QloJof dIthSection 1108.2.7.).294)

- A U AEE 3A YT 99 F=E Foto] 39 A AF AZE] 3
+ A2 24 72 AH dEdforetH, AR HE 79 e SAATT A
k= AE7RA] J24 Qe ARE AlFooF 2hth(Section 1108.2.8.).299)

- ARF R S5 oA BE YR B oJF S2 HIAS Z5olof okl A e
A= Aof glofof ghrk(Section 1108.2.8.).296)

b 7Ie 715 2 A
@O A ¥ 58 A4
7F ST 8L T 2 4 lofob okl A2 sl AREER S AFY et
Sl 3%, A Hell Asd 33 B 58 A2 A §le Sl SA6liAlE of
U HTh(Section 1109.2.).297)
@ 434
AW AFE= A, AT 7t s3] AsEE AAHY] XA 5% ol (1N

o H/dol glofoF ghrk(Section 1109.3.).298)

293) UpCodes, $12] “Capter
294) UpCodes, 1] “Capter
295) UpCodes, 1] “Capter
296) UpCodes, 12| “Capter
297) UpCodes, 9] “Capter
298) UpCodes, 12| “Capter

11 Accessibility”
11 Accessibility”
11 Accessibility”
11 Accessibility”
11 Accessibility”
11 Accessibility”
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oJoF gHth(Section 1109.4.).299)

@ A

Atz o B3], & B Heb 7+ Wofl Al5E= 7%, A4eHl= Section 1109.5.1

2 1109.5.2¢] wheh AlF=ojoF gFri(Section 1109.5).300)

- Aol 2749 A7t AlgE elof st shute] A= A0S ARSSeE AFEE
= 95t #AE E5ollof sk, v sk Algtie A Ardel Higt #8e
F4alloF SHoh(Section 1109.5.1.).300)

® A 2 B

A9t 2 FFUAFEE H 9] B2 T 4 9lolo FekSection 1109.6)30

AT e 420 548 deflolHe T 7FeslioF 2Ftk(Section 1109.7).303)

EHE (A0 FZEE &5 1 HiA 1000 FAIE Al el 275 A2 Sle

299) UpCodes, $12] “Capter 11 Accessibility”
300) UpCodes, 12| “Capter 11 Accessibility”
301) UpCodes, $1°] “Capter 11 Accessibility”
302) UpCodes, $1°] “Capter 11 Accessibility”
303) UpCodes, $1°] “Capter 11 Accessibility”
304) UpCodes, $1¢] “Capter 11 Accessibility”



AL 4= 9lofoF ghtk(Section 1109.9).305)

h 22 A4

A2 GEO| 7F L M Q= A= Ao Qlojof ghk(Section 1110.4.1.).306)

AR BF FH00 AFEe H Ee Ag FHY Tl U o] gAlo] 7t

(Section 1110.4.3.).308)

@ o171+

Sol7l 77k ' B sk 1Kol Gl A, Thee B2 Gk Al Ylolef Fitt

(Section 1110.4.8.2).309)

305) UpCodes, 12| “Capter 11 Accessibility”
306) UpCodes, $1°] “Capter 11 Accessibility”
307) UpCodes, $1°] “Capter 11 Accessibility”
308) UpCodes, $1°] “Capter 11 Accessibility”
309) UpCodes, $1°] “Capter 11 Accessibility”
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BEA|E|oJoF ghrk(Section 1111.1).312)
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A|A] mA T o2l o] 914

off AlEElofof 5, o] W EAE =A A2 7I2E EAHEM O 2=

ICC All7.10] we} AZp=

310) UpCodes, $1°] “Capter 11 Accessibility”
311) UpCodes, $1°] “Capter 11 Accessibility”
312) UpCodes, $1°] “Capter 11 Accessibility”
313) UpCodes, $1°] “Capter 11 Accessibility”

274 87 A

floF 2Hk(Section 1111.2)313)
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(3) Accessibility code

de]zo] 9] Building code”} & 9 A9l ZF Fiof tiste] HdS 2E
QF6k Q= B, Accessibility coder= 0|23 AAS Z-27] $lo}

TEE AR 712 AXGT

b 7 E(Building blocks)

@D vl EH(Section 302)

ohs] RztEjojof otm, A, W& E= BHo] ddt

+= TEZ} §lofok jhet o Eole FHdf 12§14
H 7Pt = v 2] 1A EolokslH LE

ot ] =lojof gtk (Section 302.2).315)

-7 7h s A Ele
8] 2AHC] gAY T4 &
(13mm)ololof g}, 7] 1w
B FpgtEe] A4 dolol B

@ Clear floor or ground space316)(Section 305)

- Clear floor or ground spacex= Z|4> 3091%](760mm) x |4~ 4821%](1220mm){o} St}
(Section 305.3).317)

314) UpCodes, 12| “Capter 11 Accessibility”

315) Capital Development Board, “2018 Illinois Accessibility Code”, 2018.10., p.82 (https:/www2.illinois.gov/cdb/
announcements/2018/Documents/Register%20Page.pdf 2019. 10. 28. & HA)

316) ADACIA F#75HL Sl FAlo] AHBARES A=l Holshy] 918k H4te] HelEe] gl 31 onleith

317) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.82.
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[12! 2] Clear Floor or Groun Space 7|&

Figure 305.3
Clear Floor or Ground Space

=4 Capital Development Board 2018 Illinois Accessibility Code, 2018.10., p.85.

@ =& EA(Protruding Objects)
ahg ket i AT $le] 27917](685mm) o1, 80217](2030mm) of5tel BAL 47

oz Hof 4912 (100mm)7HAFE 2t F22 FE5 0JoF ghtf(Section 307.2)318)

[ 3] Limits of Protruding Objects 7|=

Figure 307.2
Limits of Protruding Objects

Z%]: Capital Development Board, 2018 Illinois Accessibility Code(2018.10.), p.85.

318) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.89.



- ele] 29 AR 120 Rek Jh2] gholof sju] malwle] ek A 148
R} 7tob2 2] orofof Shti(Section 403.3).319)

1

Section 5055 <=49lloF $Ht}(Section 403.6).320)

12057} ATk oke AARRT} G HARS Tl Ute] ARE: 29, Urke

[o]E 7o) 90k 7 fIA|ellA 1 Zo] £Z0]9] 12:9] 9IA|7HA] o) F
St H B A7) FAa 5271 HER F7gHoF qhrf(Section 404.2.8.1).32D
- AR, 3 ACIE 9 /WA= HEA e AR URIL HolA= ¢F "t

(Section 404.3.7).322)

© =jHelH
Jdedlole] W 58 HET 7|9 E+= Section 3080 FAE #9] F skt ool
o

HAIsHoF 5k, ol 7HE w2 24 T HE9 FA

407.2.1.1).323)

- dejdole W F8t HEl:= 7t T2t 552 et 7 Fale] 9T WE HE
= 74X ST QlofoF ghtk(Section 407.2.1.5).324)

319) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.95.
320) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.97.
321) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.104.
322) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.106.
323) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.112.
324) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.112.
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- B AL d, kol @

e, F9T L A5k 75 Aol WEL B

ot
H1
<
3o
el

407.4.7.1.39] BAE Az} Zro] 27} 7]

Table 407.4.7.1.3
Elevator Control Button Identification

Control Button Tactile Symbol Braille Message

Emergency Stop - - -

"ST"OP Three cells

- ] rl
Alarm

AL"AR"M Four cells

<
A
4p -
P <
*
L mme

OP"EN" Three cells

L & 1 - - - -
- -
- - -
Door Close

CLOSE Five cells

L
-
Main Entry Floor - -

MA"IN" Three cells

Phone

PH"OMNE" Four cells

Z4: Capital Development Board 2018 Illinois Accessibility Code, 2018.10., p.120.

325) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.120.



- A Qe T SRR YA R AA)H R7-8 (Ul WER B 19 5026
(a) )2 FAISH] Aofldl A4 Fols FAJSHoF §Hrh326) o] 2|9k TAJ= Illinois
Vehicle Code[625 ILCS 5/1124 2 301.1]¢] whet HFe] FH Wyzl&= A9 A4l
o) @75= A 1 Erh ¥ e a9 vERof tIE 502.6 (b) HX),
(Section 502.6).327)

RESEBVED
PARKING

BB M M

- i
I
/ ] ;

- -
R7-8 NO PARKING

Z4: Capital Development Board 2018 Illinois Accessibility Code, 2018.10., p.132.

326) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.131.
327) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.131.
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@b Wi F2 # A

- et BEe A H2ol JRHES WA solok s 44HE FHOE ke

Hi
Section 3059] 185 5= “Clear Floor” 5= 7FAoF Hch(Section 602.2).328)

@ g]-x]-/u
- oR H}%* Q9] W7] ol X4 1794 (430mm), 2T 19 1] (485mm)ofof 5},
H717A 0] 32 o Eo1&87] M9 A= FoPtA| Fotof hrk(Section
604.4).329)
@ AR

- ARpUet ksl 2HAo] AlsEE 7%, sk ool WX]7} Section 9035 9
oF 5}, E-2 “clear floor space”2] Qto=2 ©5]Z] oFolof gHri(Section 612.2).330)

©h 41 A

- S AHE A AELS NFPA 722013 HIH)E Z4abs 71 9 744 AHE gpdo
= AA5jof shH, o AdO S BE AL 4t wage] whet Al = ofof

3th(Section 702.1).331)

o AQ

- 19 Oﬂo:]_/] lzo] _,4/\ 691 ](lsomm)oqcb]: o]»cq _,_1]-9,]. 141]-_ I8 " d Oﬂ
QA 5HoF SHk(Section 703.6.1).332)

328) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.148.
329) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.152.
330) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.175.
331) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.177.
332) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.183.



(13 6] 2Atet M2t BiZ| 7|2

6 min
150

M E N‘ﬁ* PO s
>y field

Figure 703.6.1
Pictogram Field

Z4: Capital Development Board 2018 Illinois Accessibility Code, 2018.10., p.183.

- A A (Accessibility) A2 [ 7]7F 2] Section 703.7.2.1& F5=afloF
2k(Section 703.7.2).333)

(23 71 =AHHQA H2Y(Accessibility) &2

Figure 703.7.2.1
International Symbol of Accessibility

Z4: Capital Development Board, 2018 Illinois Accessibility Code, 2018.10., p.184.

333) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.183.
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&b #=Zold A1
O =71+

=ol7I7ole A2 e B=7F AZHoF Prk(Section 1002.2).334)

@ Az
HE Mz2P A=) o5 B Fa UHP7E 601A1(1525mm) ] clear 7120l B FF
S7to] AlgElelof st He FF2] A dolE AaloF 2tk (Section 1003.3.2.).339)
@ w5 Al

S2 U 54 024 DR WA 07 D SRBelE F2A Y A2 ABHo]

oF gFtf(Section 1005.1).336)

@ oFe] A= ol F3 A B=

ofe] #lA]ofold &9] A=, F
of gtth(Section 1016.2).337)

i)
ok
)
sy
:{Oh
1>

T
Eh
1o
=]
re
Mo
i
L
_?L
k=l
r [*]
o,
)
o,
9

*h 7] &
b Bl RTOIN AR Qi hE3 LelAz)7] el e el g B,
24 $A12 oIk Sk ol Agslelof stol, At 43171 AATE %9)

= Section 704.3338)2 F5lfoF SHTH(Section 904.6).339)

334) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.215.

335) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.221.

336) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.222.

337) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.246.

338) 28 HAEEC] WAT 358l 4 20dB7H] 27 7Hs?t A 25 HEEC] F2Eo] §lojof sk,
A 2Alo] AlFE ofof gtk

339) Capital Development Board, “2018 Illinois Accessibility Code”, Ibid, p.214.
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(4) Vehicle code

- Vehicle code [625 ILCS 5/11-3017°] W&} 1988 7Y 195E Ug]iro] Fof Aojjel
Z2} o] mA o] AlYATH625 ILCS 5/11-1003.1.).340)

- st g eS| BRIEE o7t e Rkl tisto] 237 29| e EHe

SHH(625 TLCS 5/11-1004).341)

oQ
Iz
olr
—
2
]
-
Ol

- FeliloAl g S5Ol kQto] At E FAHA] 9h2 A o}l FAF
oofl Fard & glom o] F fltlste] 2] WAS W AlgolAlE $2509] Ego]
HIHETH625 TILCS 5/11-1301.3).342)

- ZolQolA T SEToI EobS S7HEA] fF2 Aol ARSSE 7, A RIA

[l

S A= $500, F HA] 9F A= $750, Al HA] 9F A= $10002] HFo] Fate
TH625 TLCS 5/11-1301.3).343)

5. BRA 70| M2y B 7

(1) Building code 2017, Chapter 11 Accessibility

o
)
rlo
2,
H
)
fllo
do
olt
-0l,
Y
o
1o
S

A 9 Aol 2-gFTh(Section 1101 General, 1101.1).344)

A

340) Illinois General Assembly, [Home - Illinois Compiled Statutes - Chapter 625 Vehicles - 625 ILCS 5/ Illinois Ve
hicle Code - Chapter 11 Rules of the Road], (http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ChapterI[D=49&ActID=18
15 2019. 10. 28. ZZHA)

341) Tllinois General Assembly, $19] “Chapter 11 Rules of the Road”.
342) Illinois General Assembly, 1] “Chapter 11 Rules of the Road”.
343) Illinois General Assembly, 99] “Chapter 11 Rules of the Road”.

344) UpCodes, “Capter 11 Accessibility”, [Home - Florida - FBC, Building 2017], (https://up.codes/viewer/florida/fl-b
uilding-code-2017/chapter/11/accessibility#11 2019. 10. 28. Z|ZHAH)
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Section 1104 Accessible Route Reserved

Section 1105 Accessible Entrances Reserved

Section 1106 Parking and Passenger Loading Facilities Reserved
Section 1107 Dwelling Units and Sleeping Units Reserved
Section 1108 Special Occupancies Reserved

Section 1109 Other Features and Facilities Reserved

Section 1110 Recreational Facilities Reserved

Section 1111 Signage Reserved

Code Al F4e AT 4 lou, Lol 3o 143} ARt Zlez Holi,
Building codeE A7t HF-22] 59| code AA EZF AL frARt FEl= THEo1A 9l
+ ZAo=® wetEh

(2) Accessibility code

Z22th 9] Accessibility coder= AAH 0= defl-o] FO| Accessibility code@}t 71
8ol Fdet Aoz Helr.

o, o] F2Eo] F7E o] Altt34)

1) Fair Housing Accessibility Guidelines Design Guidelines for Accessible/Adaptable Dwellings

o] 7tol=e}le AAAL 9 A=A} Fair Housing Actoll 7788 /ol digh 8+

345) UpCodes, [Home - Florida - FBC, Accessibility 2017], (https://up.codes/viewer/florida/fl-accessibility-code-2017
2019. 10. 28. HZEHA)
346) UpCodes, “Fair Housing Accessibility Guidelines Design Guidelines for Accessibility/Adaptable Dwellings”, [Ho

me - Florida - FBC, Accessibility 2017], (https://up.codes/viewer/florida/fl-accessibility-code-2017 2019. 10. 28. |
574/\]1)
o\
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2) Advisory

Aol Aol gt Z&2|t} Accessibility Code Section 101.2% 7]& 7A-&o] ZAj5t=
18] 2| 7)(Barrier Removal)oll tislf w785kl §lom AR} 1142 “Barrier Removal”
ojRatstal glou, Zg et F W Z22]th Accessibility Codet= 02 2 723}5}4]
A=t 347) Z2 2Tt Accessibility Codez QI3 8= S22t HA4 7152 A A

A R g N BAe E5etEs Agss 2] gtk

o
rN

o
o

(3) Fair Housing Act

S2gtt F= AR Fair Housing Actof] T2t 71 8 760.239] eflo] tigh
o] gl 2 ol goldie] S B ek

oleid e el HEH, TF U FF FUL FoIle] T F & Qlolok sk,
B} Bl @Al SolZ 4 91g W Holok 5o, 2 PAe olefsh g

So] glofof gt

A RS Bote W2Y 9k A=
2 k5T WS 294, W7) ZHE, o5 24 44 2 Jle 94 Aol 4
- PAlolE AgHe Bl A8 4 ok FY 2 84

- AelE} Gl A9 BE SRR 9 27 Age] HgHck

- AeolElst Gk B9 9 8T AL 15 HRo Hgr)

347) UpCodes, “Advisory”, [Home - Florida - FBC, Accessibility 2017], (https://up.codes/viewer/florida/fl-accessibilit
y-code-2017 2019. 10. 28. ZZHA)

348) UpCodes, 12| “Advisory”

349) Online Sunshine(Official Internet Site of the Florida Legislature), [Home -Statutes, Constitution, & Laws of Flor
ida - Florida Statutes - Title 24 Civil Rights - Chapter 760 - part2 - 760.23], (http:/www.leg.state.fl.us/statutes/inde
x.cfim?App_mode=Display Statute&URL=0700-0799/0760/Sections/0760.23.html 2019. 10. 28. Z|ZAA)

350) Online Sunshine(Official Internet Site of the Florida Legislature), $1¢] “760.23”
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MY TYAo| @ Y W YUL YA

1T &

nRgrolE Euete] F ol Sols §ol2A Tourisme'S AHSIT )
“ehe giste] 54 FAE ofasin RSk Pgiveta Holgrkasn ofeig A
ol Polet BFo] o]FL AAR Prhe 2 BolZr) T, WRAeIA Y

= @A9E g A (Code du tourisme)’ o] T T SF
S ofailo] ojZlesrt Suiio] Sfato] PR Ao FH(
L2122 AR)sk? ke Aol T3] FYR424 o]0 Bizolzi ALS

o}, b g Frob] Hsiie A olFe] Bl Holof sk, ol
ot 19l G - Fot 5k Zol AsAH A (personnes a mobilité réduite)= ©15-2] A<k

o] 7] mZo Bl thet ofzi=o] mE el itk

Iz

*ﬂﬁ]i?ﬂﬂ:ﬁ(Organisation mondiale de la sant¢: OMS, World Health Organization:
WHO)E A AlIA 1F-9] 15%<] F 109} Fo] FeliE FA1 = Aoz nefsial 3l
Th352) ERE b g 0] Aol wet k)l 197 S7KskL Q7] whieel olFol Aleke]
N o] ok AALHA solual glom, RRARE o185k @ - wob sH ¥F
A7) s 9 Az o] 5ol ZAlE ¥R ofdes Av Bt olEH
We Zoltt. ofef wdsto] AAE7Iel os 19999 AElE AMATZE=EE
(Code mondial d’éthique du tourisme)’353) A|752} Al8Z+= 242} “I3-H(droit au tourisme)”

I} «¥g o]59] Af(liberté des déplacements touristiques)”oll THoko] A okal QlT}.354)

351) Larousse(https://www.larousse.fr/dictionnaires/francais-monolingue 2019. 8. 28. Z|Z7A)

352) Organisation mondiale de la santé¢/Banque mondiale, Rapport mondial sur le handicap, 2012, p. 34.

353) AlAIREE27 -2 19999 94 2795 H 109 194707] e Atelofarol A Zf2E A3zt AAE7FE &
BloflA e =Gl
(http://www.fairtour.co.kr/un-%EA%B4%80%EA%B4%:91%EC%9C%A4%EB%A6%ACY%EA%B0%95%EB%A0%B9
2019. 10. 28. FHA)

354) https://www.unwto.org/global-code-of-ethics-for-tourism 2019. 10. 28. ZZHM
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356) Direction générale des entreprises, Le 4 pages de la DGE, n° 88, Ministére de 1’économie et des fianances, juillet

0 _a res 492xv

Ao} AeE i

3

TP O _(H
o =
(https://www.accessibletourism.org/resources/unwis

355) 20059 1149 28URE 129 2971 AU tzt2elA] HE A6zt AlAE
g 7hset

2019, pp. 1-4.
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tional du tourisme)e AH3IH=H, =7 ] FH 52 A Al A
FARE YR HUAA olF mFL WiFe} =] Aufsl, s, T8, AR
ol thgt 7ol et Aol irt3s8) o
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27 Bopt 14

¢

Ax] o] Fote] 8= stalal, IWEH o & Stola SHMA|(taxe de s¢jour) ] HHE o172
SF T3S TS <19379d 39 199 HHE2 ofYAKagences de voyages) AHE QA4S

357) Laurence Jégouzo, Le droit du tourisme, 2e édition, LGDJ, 2018, p. 38.
358) Loi de finances du 8 avril 1910, portant fixation du budget général des dépenses de I’exercice 1910.

359) Loi du 24 septembre 1919 portant création de stations hydrominérales, climatiques et de tourisme, établissant
des taxes spéciales dans les dites stations, et réglementant I’office du tourisme, JORF du 26 septembre 1919, p.
10530.



me}ro] PES o]FolT HAL AT, 200080 A= T T WS
shte] o2 Wikl Aol AIRE QI 20041 12 20 2 21 A(ordonnance)’
7} olget o] HEH R partie l6gislative)S ZHJ5H 1,360 ©]F 2006 49 14Y
€ st g 73S shHA IHEH(Code du tourisme)’©] EHAYSHA E]

362 T5F 5 7f2] 2006 10€ 69 dlZH|(décrety 7t HFR o] HFFF(partie
réglementaire)E 7t O 2 IEFH A o] $HAJE]QIT363) A FgH S <y &
ofe] ut 2 AANH)”, “TF oke] Est AAHR2AY”, “Ad 2 ANTEBR)”, “F7t
Aol tigt ARxE 9 g B 2A(A4H) 0] F 4719 H(livie) 0= /=] 3o

v, P Bofell AgE T AbEe B WITAS B Uk

Q) TFHLEY BF

I B Sfel A AuHE A=A <57 H(acees aux vacances) O]
2i= Al oFf AAHAIL411-12 WA] A|L411-212)001A4] “AH|ZHEFA(chéque-vacances) ’364)
of Tt A4S, Aol “Arela] fagol rkshe 71t AF¢lof thet Q15 (agrément
d’organismes ou de personnes physiques concourant au tourisme social)”ol et FA=

=7 O
£ ok

360) Loi du 19 mars 1937 dénomée licence, guide, interprete, JORF du 8 avril 1937, p. 4018.

361) Ordonnance n° 2004-1391 du 20 décembre 2004 relative a la partie législative du code du tourisme, JORF n°
299 du 24 décembre 2004, p. 21896.

362) Loi n° 2006-437 du 14 avril 2006 portant diverses dispositions relatives au tourisme, JORF n° 90 du 15 avril
2006, p. 5693.

363) Décrets n° 2006-1228 et 1229 du 6 octobre 2006 relatif a la partie réglementaire du code du tourisme, JORF
n° 233 du 7 octobre 2006, pp. 14865 et 14867.

364) AL, 2017, 8. 20, (AR HelA] AP AZpFAR Foh ALY
(https://www.yna.co kr/view/AKR20170829001100005 2019. 8. 31. Z|ZAA), AA| §He-2 41872 o) 71|,
el Alud 2 270 Qlo] AlaHptA e 2719
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A, AFZEPEA A= vlEF (Frangois Mitterrand) t-5-F o] s A7 15 AJE
SO o AREe 2 A, A o] % A 1982 3 26 RELYAE Foto] EYE]
UTE365) A1 ApAlo] &3 SJAtet FUSE Fols FHGte] H7RA|AHEFAA
(Agence nationale pour les Chéques-Vacances: ANCV)7} BFeliol= w7 el ARZA9I
AT AE T 4 L, diSE, SH 24, 32 5 FHlA A EE A
15 ATupdas 215 4= Qlrh366) 7 | AHp AL A THPAE Soto] 'WAsH

TR 59 polor AASTH E2 WEFHMASY FUHE AYeith vt
H= ZGA0 A THFEA AeE Bz oto] k=g ARl F2A; FIHA]
AP 2018AFE AJ&tsto] FAf =mbg-g At o] skl AUH367)

rr =
olN

o

e

SHH, Ateld gagel rishe 71aat ARl digt 15 Ales B4 f7F A 2
Zz ] tiet 45 Folske A, AL412-22= Folile] F7F =3y} wed

o1F AEQl «“x 25} Aot F7Hvacances adaptées organisées)” 2150l TSt A4S

Z A3k ARt Foto tieh Q1S (agrément) A= Aofele] @} 7]3]o] BE,
Zof, ARIEE 213 20059 2 1Y€ B A48z 1ol whet 414 =]91a1,368) o] %
S AL A AL412-2%0 YAISHA Hdeh 94, 222k Aot gkt
|Zto g Ats] & 9 7t AL 114Xl ©E F

ZAl9l 391 olgoE THE YUTS o shof 4l ATL EPT FH B
=z

365) Ordonnance n°® 82-283 du 26 mars 1982 portant création des chéques-vacances, JORF du 30 mars 1982, p.
970.

366) Laurence Jégouzo, op. cit., p. 104.
367) AL S2AF S AR o)A, (http:/vacation.visitkorea.or.kr/travel/worker/workerMain.do.)

368) Loi n° 2005-102 du 11 février 2005 pour ’égalité des droits et des chances, la participation et la citoyenneté
des personnes handicapées, JORF n° 36 du 12 février 2005, p. 2353.

369) ‘At3] 5 W 7FEHH(Code de action sociale et des familles)” A|L.1142E “Zofi(hadicap)”ell gt <]
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olgld &5 Pd TN AL} dstas BE 4l B Hole
Z2okd Aot §7F 152 ook gt MEe] 440l A5 FSet Aol B
Zeldo] 24 Be w¥e T 4 U AL 7] tizel o2t Q152 A
571l sigshe Aoz Holof gtk ¢ Q15 Alko] FA42 g f7F Z=ads A
St SN0 QP2 StHska, ¥t welE Qhioh TR e Ao e &
Ao gt 15o] P H|A|-FH(région)3 7)o Zef|H|(préfety3 7oA e, AS

& A5 SHe Al B HQL QAT P AR IS
o] EFHY APAE AN TelolA ABslolof Ak A5 AL sdolo), 4ol
225t 2GS 55

o
=
€ AR tige] Hed, HE 2 3750720 Eade AAsial ot

do
s
[\

005 2 119 §E 0] AAEHA Fofelo] F-gdd

O
o] A AFHAT. & MES o9 oY, A7 F A=, Aol it BA, elglel

A, oh stk olge] AAH, A2, BAA, A, Er el )] et 9, A4 Er
FTA 2o thd ol B A S & 4 M ske A 2A1E 7P ARl A4l o] &7
oM He B &F] AR Ex AR gt Zefo] Aeprojetal A olHrt.

370) &2 44 Aol Q1A (Secrétariat d’Etat auprés du Premier ministre chargé des Personnes handicapées), (https:/h
andicap.gouv.fr/vivre-avec-un-handicap/sports-et-loisirs/loisirs-et-vacances-28/article/vacances-adaptees-organisees-va
o#Presentation-du-dispositif-VAO 2019. 9. 1. ZZA)

371) TgAE $2uyztel Zo] T Z7KEtat unitaire)ol] SiESIH, 252 02 HASKdécentralisation) H =712
YT 2 AR DA NN SRy o, f2uete] 2R A LT} A - o] FARA AL A -
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372) 27H= AA O] AFLE 7)Ao 7 BAKdéconcentration)dFo] X2t at Aol A 27te] thEAA A9
THe 374749 mauE 7 A& v=EY Tejof shAdi.
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373) 71&9] ‘I AIAIEH A (code de P'urbanisme)’ AL.460-1%+= FgH ot FFHo] @A 15 Fof Qe AF=
of gt A= ol W= 4+ AEF Aok =t 20059 24 119 HE Al43x Allo] “E3] 11 Feljo
R TAGlo] Aol A BE ASE tisto] et £1E F7oelnh ol2fet WHE WP HA=
Hgo] A5 TAollA Felldle] HTS Bk WY Ex 45071 W8S Bt o Aol E4ote s
I Qg 517] figtoltt.
o] «AubZAHA(Code général des impdts)” #1391 CRE= A U= FE(habitation a loyer modéré)a}
7130 Zoflqle] Felof] thet M 9 A-g-Z Qo A=t AHlo] teiA= EXAlC] tiet A9 s
QEE Ao A, 20058 2¥ 1Y HE AdzE= EXA 49 S g 4 Qle 22| «3
A4 9 BelE AW B2 07 ol 23 A S Ksociété d’économie mixte)’ S 75T ol HE
ZA| AL Foto] AoflelA Fo] folgt 8 Hags Soto] FAES B et FHol)
ATt

ofs 4

N
I~

ok &8y il B d

Y
RUETS

W
~

ri N J}ﬂ
rpe et

it

L
N



128 || @

e
ri
ofd
el
o,
ox,
o
=]
=
122
=,
rf
-4

v} fedsto] BRo)A|, E5] AoliQlelAl ol 7hsoteSs Aokl Sl o] & “3F
Al (établissement recevant du public: ERPY379)T} “3%-/d 2| E(installation ouverte au
public: IOP)"376)2 73t THAE AE E= Al siE]=d], ¥gAo] Wit T ©

St JHolt 29 Fof o7l EE7] mEeHa)

_

©Q 33AE 9 FFEAE A H2
7k FFAAAY 3FAA=E] o]
SSAEY A2l tie Felle] A2 AT ged A HE AP
H
H

A ] AR11-192 oJstelA o] Aot AlY

4ol AL ZAsA eheet

ARI11-19%= FFAEE S 88 4 e BE I5E, 18, AU=A A5
22 BAo)AY, ti7te] 21 E = ojmet ol E Foto] o] HAY, £ HEo
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U A2 e Fa2 Aol 71t Fareta Aoljirt, mekAo] P o)t =
YRR 7] 791 EA|oHlwh(Conseil d’Etaty= 2009 62 2 o] A(avis)o| A “AFEA, AP,
Al HET A, 3%, S, ABAA, TAAAE 52
B QIth3n) §19] FFAIA FollAl AR, A, BHEE, 394, 59, TuAEL W

o AR AL e sSAE sigei

375) Adstd F5& $8vk= A

376) AAskE 33N Felgle A4

377) La bibliothéque juridique, Obligation d’accessibilité des ERP aux personnes handicapées, édition 2017, 15 mars
2017, p. 4.

378) Publication de ’avis complet du Conseil d’Etat, 2 juin 2009.
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379) Circulaire interministérielle n° DGUHC 2007-53 du 30 novembre 2007 relative a [I’accessibilit¢ des
établissements recevant du public, des installations ouvertes au public et des batiments d’habitation.

380) Norbert Foulquier/Frédéric Rolin/Jean-Charles Rotoullié, La notion d’installation ouverte au public et notamment
ses rapports avec la notion d’établissement recevant du public, ¥tude du Gridauh, 26 mars 2019, p. 10.

381) C. A. A. Marseille, 6 juillet 2017, M. C. B, Req. n° 15SMA03524.
382) Norbert Foulquier/Frédéric Rolin/Jean-Charles Rotoullié, op. cit., p. 6.
383) C. E. Sect., 18 décembre 2002, Mme Duvigneres, Req. n° 233618.
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384) A} A A (Ministére de la transition écologique et solidaire), (https:/www.ecologique-solidaire.gouv.f
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FHA AN31-3527F HE

(3) 23] A HE

negiol A= 19759 68 309 Folldl 7IEHE S A7IE stof Aofigle] wEe]
§F Ho] A1 E]7] AlAFeEgintsss) Tt GAlol= BE AIRE SollA] Aol obEolut
stige] a7l ABA0E oSt Was Hge bt AU, o7 - &
5A]/d(établissement médico-éducatif)o]] HHH 2 o]Fot=t] T Qg H-§&-S 7|3ho] &
Hote 59 8= At ol olatt Aeliqle] olFef thet M2 w2 eliQl
o] fejet 71319 {5, o] 9 ANIE-S 9172005 24 119 HE0
ofol-S 9|3t 51 F(transport en commun) A O 2 H2E| AT} 386) ©
ol AFA A A 7Fedt wEAH| A0 Alge HES SEZHE 1099
7IRte & SISt R Shltt. 7]wo] Wlof 9ljof 1
plancher baissé)2] F50°] 7Fsoto %l 7] wzof o]e} Zo] HoffQle] ol FHS HAt 4

r/ladap-agenda-daccessibilite-programmee 2019. 9. 1. Z|ZHA)

385) Loi n° 75-534 du 30 juin 1975 d’orientation en faveur des personnes handicappées, JORF du ler juillet 1975,
p. 6593.

386) Muriel Larrouy, “La naissance de la politique d’accessibilité. Des politiques de transport des personnes
handicapées aux politiques d’accessibilité des transports urbains de voyageurs en France de 1975 a 20057, in
Accessibilité et handicap, Sous la direction de Joél Zaffran, PUG, 2015, p. 49.
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387) Muriel Larrouy, Ibid, p. 64.
388) LFg2of musées HrEtor HOHAT nlEyhe 2idshs Zlgolth
389) Loi n° 2002-5 du 4 janvier 2002 relative aux musées de France, JORF du 5 janvier 2002, p. 305.

390) Eric B. Degros, “Accessibilité et droit frangais : la perspective d’un tourisme durable, égal pour tous”, Tourisme
et transport, 32-2, 2013, p. 99.
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391) Zmep] Aehns Aot Bt vkt 24 ghle] Tololl 2aH, “A47HsE BL 917 At
A nRao] FuE uke BA ARE FHCE”, ISEGT, AI89d, 2016. 6., 163~180F.

392) “yrgat ol ehll Aot WRiste] mgA HEI} Algchs JHY ARRE IFA FEAS FJAAES
22 (https://handicap.gouv. fi/vivre-avec-un-handicap/sports-et-loisirs/loisirs-et-vacances-28/article/destinations-pour-t
ous 2019. 9. 2. ZF7A)
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=21 191(1 représentant du ministre chargé des personnes handi-
capées), THF H= o] tf2]9l 191(1 représentant du ministre chargé du tourisme), ©|5
YEYT AT 55 Ae] di2]9l 191(1 représentant du ministre chargé de I’accessibilité

de la chaine de déplacement), Tob BE zkato] gjg]el 101(1 représentant du ministre

393) LA ol W xR HH HE ALO]E, (https:/www.agevillage.com/actualite-8054-1-handicap-commission-
nationale-label-destination-pour-tous.html 2019. 9. 2. Z|ZEHM)

394) mgtA AROA WF A2 20179 59 N ol$ R HH - uF A (Ministre de 1"Europe et des
Affaires étrangéres)o A B@stal ct.

395) Direction régionale des Entreprises, de la Concurrence, de la Consommation, du Travail et de I’Emploi(DIRECCTE
ou DIECCTE).

396) LA A - AT (https://www.entreprises.gouv. fi/marques-nationales-tourisme/acteurs-de-la-demarche-desti
nation-pour-tous 2019. 9. 11. ZZHM)
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secrétaire général du comité interministériel du handicap).397)

AR elfQle] thaate] o A E =], & Bl TAel st T
A of2yt At makA npd] $12; T (Association des paralysés de France: APF),
A= o A}l 159 Z5 @A A% (Union Nationale des associations de
parents, de personnes handicapées mentales et de leurs amis: UNAPEI), =1 ZgZF4ol919]
Are] 8-S 99t A3 (Union nationale pour I’insertion sociale des déficients auditifs:
UNISDA), T2 AlZPofiglo] AbelA 2]9] 4= f1-t A 2](Confédération frangaise

pour la promotion sociale des aveugles et des amblyopes: CFPSAA), 7=+ A A1A5k=}0]

g

T 9 7} A%H(Union nationale des amis et familles de malades psychiques: UNAFAM),

A 78 Q1 T (association frangaise des aidants), 7155, ©Fa, =91 15 €2]9] 9l
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A2 A B A2} A Al ool AJET T Y ot A
oA AR HA|(Association des maires de France: AMF), Qo2 Er ofJAL YIEY A .
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T 193] F3)(Fédération nationale des comités régionaux du tourisme: Destination
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397) ZatA A - A5 (https:/www.entreprises.gouv. fr/marques-nationales-tourisme/acteurs-de-la-demarche-destin
ation-pour-tous 2019. 9. 11. XA

398) A A - A5 (https:/www.entreprises.gouv. fr/marques-nationales-tourisme/acteurs-de-la-demarche-destin
ation-pour-tous 2019. 9. 11. A4
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399) A A - AAH (https:/www.entreprises.gouv. fr/marques-nationales-tourisme/acteurs-de-la-demarche-destin
ation-pour-tous 2019. 9. 11. A

400) =2 A - A (https://www.entreprises.gouv. fr/marques-nationales-tourisme/acteurs-de-la-demarche-destin
ation-pour-tous 2019. 9. 11. XA

401) Gouvernement.fr, “Handicap: un label pour un tourisme plus accessible(8 aolt 2017)”, (https://www.gouvernemen
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t.fi/argumentaire/handicap-un-label-pour-un-tourisme-plus-accessible 2019. 9. 2. 2|57 4H)

402) Z=A AA - AR, (https://www.entreprises.gouv. fr/marques-nationales-tourisme/acteurs-de-la-demarche-desti
nation-pour-tous 2019. 9. 11. ZZHA)

403) Direction générale des entreprises/Direction générale de la cohésion sociale, "Guide méthodologique
d’accompagnement des territoires dans la démarche de labellisation Destination pour tous,, janvier 2018, p. 30.

404) Direction générale des entreprises/Direction générale de la cohésion sociale, Ibid, p. 30.

405) Direction générale des entreprises/Direction générale de la cohésion sociale, "Cahier des charges de la marque
d’Etat Destination pour tous,, janvier 2018, p. 16.

406) Direction générale des entreprises/Direction générale de la cohésion sociale,, Ibid, p. 16.
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407) Zobet - SFalA}, {7 oo W AIZAP, oS BA, SEshg AT, 2018, 89, [ - AR
BN - SRS EIA],  (https:/www.keti.re kr/web/board/boardContents View.do?contents_id=27 487 2019. 10.
28. HFHA).

408) Zolet - ke, 910) 2, 87,

409) Zofe} - o3zt 919] &, 8.
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