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Abstract

Ex post legislative evaluation of the door-to-door sales law

Park, Mi Young®
Lee, Byung Jun™

Song, Ju Yeon™*

S

Jung, Shin Dong

Due to the rapid development of communication technology, the form of distance
selling has become a key factor in the market, and the direct sales market including
door-to-door sales is gradually decreasing. Nevertheless, door-to-door sales, multi-stage
sales and continuing transactions are still functioned in the market as established sales
methods, and are seeking to evolve in accordance with the changing and developing
social environment. The door-to-door sales law targets this particular form of direct
sales transactions, and since its enactment in 1991, has been a firm regulatory standard
for such transactions. However, in order to respond quickly and flexibly to changing
market conditions, opinions were constantly raised that the law needs to be modernized
through revision.

In addition to these backgrounds, in accordance with the basic philosophy that a
clear legal system contributes to the establishment of a fair market order, the Korea
Consumer Law Society has operated the Door-to-door Sales Research Group through
workshops and seminars as one of its major projects in 2019. On the basis of this,

work is under way on the compilation of the commentary on the door-to-door sales

* Lecturer at Cheongju University.

*%* HUFS Law School Professor.

#k% MAC&CO Lawyer.

#dskk Korea Consumer Agency Senior Researcher.
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law and the revision of the door-to-door sales law. The study group listened to opinions
from all walks of life through three workshops held in the first half of 2019, heated
discussions, and a number of reasonable solutions were derived. The following issues
and reviews of the door-to-door sales law are all presented at the workshops and each
author is present.

Opinion on each issue does not have a single direction as a whole because it is based
on the presenter's opinion. However, through this, it is possible to confirm the existence
of various views of door-to-door sales method and to consider how practices, theories

and policies should be complemented.

Key Words

door-to—door sales law, direct sales, door-to—door sales, multi-stage
sales, withdrawal, information obligation, electronic documents
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